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[bookmark: _Toc69564504]Introduction
A person have to formulate effective personal development plan by including the personal reflection of strengths and weaknesses to demonstrate the skills and knowledge that can contribute to work effectively in the organisation and prepare a personal action plan to achieve the employment goals (Lepistö and Ihantola, 2018). The role play interview is a practice that a candidate acts upon a scenario to determine whether the candidate is suitable for the job role or not. The reflective report analyses the knowledge and skills of a candidate to get a particular job position with proper career development plan. 
[bookmark: _Toc69564507]`A personal reflection on the role play and career development planning
The role play interview of this module has reflected on my personal skills and knowledge to become a marketing executive and how to formulate an effective career development planning to improve my qualities and efficiencies to get the position of a marketing executive (Rozario and Abbas, 2019). The role play has analysed my inherent skills and academic knowledge from the perspectives of the interview process to get the job position of a marketing executive in The Royal Bakers. The role play has shown my confidence in the interview board and how I would react to the critical questions of the interviewers and response with appropriate answers of the questions. The role play has also evaluated my efficiency of leadership skills and communication skills to maintain proper relationship with the customers and handle customer complaints professionally (Goldstein and Passmore, 2017). It has reflected my capabilities to improve the relationship in the workplace and also capabilities for conducting marketing research based on the customer feedbacks so that the bakery shop can make appropriate decisions upon the results of the market research.
I am determined for improving my career development planning according to the reflection on the role play. I have presented my learnings from the experience of the role play with the help of Kolb’s reflective cycle.
[bookmark: _Toc69564508]Kolb’s Reflective Cycle
Kolb’s reflective cycle is a goal directed and behavioral learning cycle that evaluates learnings from and experience with value process and ongoing nature of the learning (Farndale and Panayotopoulou, 2018). The role play a has reflected on my capabilities and skills to become a marketing executive of The Royal Bakers and the experience of the interview experience has created a strong conceptualized learning that can help me to achieve success in actual interview of practical life. My learnings from the role play has been evaluated below with the help of below four stages of this reflective cycle:
[image: ]
Figure: Kolb’s Reflective Cycle
(Coller and Echavarren, 2018)
Concrete Experience: During the experience of the role play interview, I have experienced a practical interview process where I have asked several questions related to the interview process. The experience has provided an actual scenario of work this interview and questions related to the job position of a marketing executive. The experience of the role play interview has given me the practical example of interview questions and how I should response to the questions to secure the employment position of the company.
Reflective Observation: The role play interview has reflected on my talents and skills to face an interview session of a company and the experience of the interview as also reflected on my employment skills and capabilities to get a job position in the marketing department (Kanagavalli and Seethalakshmi, 2019). I have observed my strengths and weaknesses during the experience of the role play interview and I have also reflected on my capabilities to fulfill the job responsibilities of a marketing executive in The Royal Bakers. This experience have also reviewed my learnings from the academic models to fulfill different job roles related to the job position and my experience of the role play interview has reflected on the accuracy of the responses to insert the critical questions of the interviewer.
Abstract Conceptualization: The learnings from the role play interview have improved my efficiency to response to the critical questions of the interviewer and I have learnt from the experience that I still have to improve my employability skills to represent my capabilities for achieving the job position of a marketing executive (Kanagavalli and Seethalakshmi, 2019). This experience has mentioned my weaknesses and I have to improve them for increasing my employability skills to gain a competitive position in the workplace. I have also learnt that I am well confident to response to the critical questions of the interviewer and my strengths can help me to represent my capabilities to get the employment opportunity to work as a marketing executive.
Active Experimentation: To improve my employability skills and ensure fast promotional growth in the workplace, I have to reply on my learnings from the role play interview and improve my weaknesses with appropriate development planning process (Albert, 2019). I have to implement the learnings from the role play interview into the practical interview experiences after my academic life and experiment learnings from the observation of the role play. I have to response to the interviewer’s questions according to the learnings from the experience and improve my lacking to gain success into my professional life.

[bookmark: _Toc69564509]The skills and knowledge which contribute toward working effectively
The skills and knowledge of the candidates shows the deserving qualities of the candidates to get the job position and impress the interviewer in the interview session. I have to inherent some skills and knowledge to get the job position of a marketing executive in The Royal Bakers. The role play interview has a reflected on the skills and knowledge required for the job position and how they contribute to work effectively as a marketing executive of the company. The required skills and knowledge to get the job position of a marketing executive are:
Communication Skills: To get the job position of a marketing executive, I have to acquire communication skills because marketing totally depends on interaction with customers. My communication skills can help to maintain proper interaction with the potential customers to influence them for purchasing the bakery items of the company and improve customer relationship to increase customer retention rate of the company (Suwarto and Subyantoro, 2019). Communication skills helps to represent a strong brand portfolio of the company in front of the potential buyers and give them appropriate information regarding the products and services provided by the organisation. I can also maintain long-term relationship with suppliers and increase team efficiency with my efficient communication skills.
Negotiation Skills: Negotiation skills are important to handle conflict with customers without hampering customer relationship for the brand equity of the company. I can maintain appropriate relationship with customers if their complaints and dissatisfaction are handled with effective negotiation style to give them assurance that their problem will be solved immediately (Lee and Mao, 2020). My negotiation skills can help me to handle customer bargaining power and critically handle the negative feedbacks of the customers to reduce their impact on the purchase decisions of the future customers.
Listening Skills: I have to acquire good listening skills for performing by responsibilities as a marketing executive because I have to gather information about the target market by hearing from the customers, distributors, and suppliers. I have to pay attention whatever the customer says and I have to listen to their problems so that I can solve them to get their satisfaction (Albert, 2019). I also have to listen to the expectations and demands of the target customers so that the organisation can manufacture the products according to the expectations of the customers. I also have to listen to my team members to improve team relationship and increase team productivity for achieving the team goals. I also have to listen to my manager to follow the commands and oblige the decisions and policies of the company.
Leadership Skills: It is required to have strong leadership skills for the position of a marketing executive and the leadership skills help to influence the team members to work collaboratively for achieving the common goals of the workplace (Suwarto and Subyantoro, 2019). My leadership skills can influence my team members to carry out effective market research and develop effective marketing campaigns and promotional activities to reach the target customers. My leadership skills can accomplish the projects within time with the help of the team members.
Time Management Skills: It is inevitable to have time management skills to accomplish the projects on time and make for the movements on behalf of the organisation before the competitors make (Lee and Mao, 2020). I have to maintain timeliness of my activities to carry out market research and represent the results of the market survey so that The Royal Bakers can formulate effective marketing strategies on time. I also have to response to the feedbacks and complaints of the customers on time and solve their problems immediately to retain the brand reputation of the company and satisfy the customers to make for the purchases from the company.

[bookmark: _Toc69564510]Personal strengths and areas for further development
The role play interview has reflected my strengths and weaknesses to achieve the job position of a marketing executive in The Royal Bakers. From the learnings of the role play interview I have evaluated my personal strengths and weaknesses to evaluate my professional skills and competencies to get employment opportunities. My strengths and weaknesses that are needed to be improved to acquire a competitive job position are:
	Strengths
	Weaknesses

	· I have good leadership skills and I can motivate my team members to achieve a particular team goals.
· I am also good at solving critical problems with my knowledge and skills to make the right decisions at the crucial time.
· I have also good communication skills to maintain relationship with the customers and the team members.
	· I do not have sufficient time management and sometime I feel difficulty to accomplish projects within time.
· I am also not too much good at stress management because too much confusion and workload makes me nervous to compete the tasks appropriately.



[bookmark: _Toc69564511]Personal action plan/development plan
I have to improve my skills and knowledge to mitigate my weaknesses and get competitive position in the workplace. Based on the evaluation of my skills and capabilities in the role play interview process, I have to improve my skills in the below process:
	Skills
	Ways to improve
	Duration
	Outcome

	Time Management
	I can prepare a time table of my daily activities and follow the routine strictly.
	3 months
	I would be able to perform my job responsibilities and assigned tasks on time.

	Stress Management
	I can practice meditation to relax my mind and nerves.
	 4 months
	I would be able to handle critical situations calmly.



[bookmark: _Toc69564512]Conclusion
An organisation recruits employees based on the evaluation of talents and skills of the candidates with proper interview process so that the interviewer can acknowledge the inherent talents and skills of the interviewee. To gain employment opportunities in renowned organisations, it is important to inherent competitive skills and knowledge to perform the job roles and responsibilities for the vacant positions.
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