My career development 

Valentina Garzon Gomez
2111132
Professional career development
Husam Alharahsheh




Table of Contents
Introduction	3
Role play	3
Self-evaluation	4
Personal development planning	5
Conclusion	6
References	7









[bookmark: _Toc113222562]Introduction

I was born and I grew up in Colombia, I did my primary and high school there, I finished school when I was 17 years old and it was when I decided to come to London and continue my studies here, I wanted to move because I have more opportunities that in my country and also because I wanted to learn other language and have a better degree. When I arrived at London, I didn’t know a word in English so it was a bit difficult for me at the beginning, so I started studying English in a small school in London, I learned a lot there and I think it took me two years to really understand people outside and be able to have a proper conversation, I also started working as a waitress in a coffee shop and in that moment was when my English improved, I was practising a lot and having more conversations. 

After that I decided to start University and I found this course that I am currently finishing and also found a better job, now I am a head waitress in a better restaurant in a private club in Covent Garden which is a really good company, I have got many skills working there and a lot of experience which makes me really happy, so starting university and getting a new job was a really good achievement for me. This course has helped me a lot as well, I think starting both at the same time helped me to acquire all the skills I have got now, and it has helped me a lot at work, my English had improved a lot more and all the skills that I got at work it is also thanks to what I have learned during this year at university.
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Doing the exercise of the role play was a really good experience, I have done interviews before, but this one helped me to understand all the experience that I have got since the last time that I did a real one, it also helped me to see all the new skills that I have got and I am putting into practice in my day life, it also helped me to see which ones are my strengths and my weaknesses, in what do I need to work on more. I have improved my body language and now I am more secure when I am talking about the skills that I got, I have more knowledge about the role I was applying for, which helped me to be more secure when answering the question. 

I think the most important was that I was feeling confident even that I am always super nervous when I am going to an interview or I am doing a presentation at class, so it was good to see that I was secure about the topic that I was talking about since I have been working in hospitality for 3 years and I think I have got a lot of skills that I can talk about them with confidence. I also could see the things that I need to improve and work more, such as giving better answers maybe a bit longer and let the interviewer know a bit more about my capabilities.

Being an interviewer was also an interesting experience, this was the first time that I was interviewing someone and it helped to see and interview from another perspective, which was really good, it helped me to be prepared to make the best questions and to have also a good contact with the other person, I learned a lot from this role play and I also could see all the skills that I should have when I need to interview someone, such as ask the proper questions depending of the role the person is applying for, also the questions has to be well-structured, being well dressed to look always professional, maintain eye-contact and more details that you will need to always have present. 

I have always thought that doing an interview is not that complicated, but of course is a situation where you have to be aware of many things so everything goes well, but the most important is always being you, show your skills and what you can do being in that role you are applying for, and you will give the best impression to anyone.
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Now my next achievement is that I want to start my career at university in January, I am going to study Accounting and finance, it took me a bit of time to decide what I wanted to study, due I was between study accounting or nutrition, they are completely different, but I really like both, but now I made a decision I am going to study accounting first, because I am passionate about it and because is a good path to start my professional life, I will get a lot of knowledge that will be helpful for whatever I decide to do in my future.

My motivation right now is that I want to get a better job, I like what I am doing now and I am really grateful that I got this job, but I am a bit tired is a job that takes a lot of your energy because you have to be standing up and walking a lot for even 10 hours per day, so now my plan is that in January when I start studying again I want to prioritize my studies and I will start working part time and I will be able to focus in my studies that is one of the things that I want to do, because right now I am working a lot and sometimes is really difficult to have time to study. 

The best ways for me to learn, first is being present at class, I like going to the campus and interact with the teacher and my classmates, I am also a person who needs to study a bit more at home, I have a good memory but I have to do and extra to learn what is seeing in class. I found these 4 ways to learn, visual, auditory, reading, writing and kinesthetics which I found four of them really important but of course you will always found one or two more helpful for you. “Visual learners enjoy analysing and observing things like pictures, diagrams, and charts that showcase clear information in order of importance. You can oftentimes find visual learners by paying attention to students who are doodling, list-making, or note-taking”. (Sphero team, 2020) I definitely use more this style of learning, I am a person who likes to take notes, to take photos and to do diagrams, and I find a class more interesting when we watch videos, etc.
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These are some of my strengths that will help me to build my career as accountant such as being good with numbers, management and computers, and some of my weaknesses are communication and leadership, I can get good opportunities with the skills and the strengths that I got, I will start being a junior accountant and I think any company will help me to work on my weaknesses to improve everyday more as a professional.

I am excited for what will come after I finish my studies, finding a job maybe will be challenging but I also think will be really interesting. I have clear that when you look for a job being an account, employers look for experience but they are also a lot of opportunities where companies look for a junior accountant and they give you the opportunity to acquire experience and to grow with them. Being an accountant has a lot of responsibilities in a company and you also have to always look professional and dress formal, which I am fine with that, I think it is a very exciting world and during my professional career I will learn a lot and acquire a lot of different skills.
“Support and advice for women entering accountancy is offered by Women in Banking & Finance, which aims to empower women to reach their full potential. There is currently still a gender pay gap” (AGCAS editors, 2021). I was reading in prospects website to have more clear about all the responsibilities that an accountant has and I found this really interesting, it is good to know that they is a company that helps women in this world where they are a lot of men on it, so it is good to know I will have support to reach my full potential which is what I want, but also it was a bit shocking how we still live in a world that you get better pay depending of your gender, but to be honest this will not something that will prevent me from moving forward with my career, I am sure that I will find a company where they will give the opportunity to grow. 
As an accountant one of my goals is to work in a big company on in a bank, where I will have responsibilities, such as managing financial systems, providing financial information and advice, doing accounting records, etc. First while I am studying, I want to start working with a company as a junior accountant so I will have the opportunity to learn a lot, get experience and also start growing in a company.
Right now my plan is to finish my foundation year and start preparing to apply for the university where I want to study, I will start classes in January and during this time that I have I will be working hard and saving money and I also want to do some short courses online to be more ready such as maths and accounting course. Next year when I start classes I want to work part time because I really want to focus on my studies and working fulltime takes a lot of my time and energy. When I got my degree what I have planned for now is that I also want to get a master, I think is the best thing to do, you only have to dedicate one more year to study and you will get better qualifications which is really good.
[bookmark: _Toc113222566]Conclusion
I am really excited to start my career, to learn a lot of new things and start building my future and this module helped me a lot to find out what I really want to do in life and to plan for my future, it can be that a lot of things change along the way but one thing is sure is that I want to finish my studies and I want to build a career, this will require a lot of effort and discipline I am sure of that and I am willing to sacrifice many things for my dreams and for all the goals I want to achieve and build the future I want for my life. 
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Employment history
Your current or most recent employer

Name of employer: The Conduit Club

Job title: Head Waitress

Length of time with employer: 10 months

Reason for leaving I want a progression in my career

Duties:

« Being the point of communication between the kitchen and the dining room.

« Supervising and managing restaurant staff.

« Welcoming and assisting guests and patrons, catering to their every need.

« Getting feedback from guests or patrons in order to ensure satisfaction with
both food and service.

« assessing customer complaints, enquiries and recommendations, always
striving to provide a better service

. Sprving the customer to the best of my ability in order to improve their expe-

. neerggg.ng diners and leading them to their seats. Taking their orders and de-
Iivg;ing their food & beverages accurately, efficiently and with a friendly atti-

. tQuuicAkIy and clearly communicating the customer’s orders to kitchen staff, di-
recting their attention to special requests in order to best serve the cus-
tomer’/s.
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Previous employers

Please tell us about other jobs you have done and about the skills you used or
learned in those jobs.

Vital Spa Business
. Co—hostlng Spa events where I:

Arrange and prepare the amenities the client/s would like to utilise
via a self-created Excel Worksheet and calendar.

Cook and prepare the client's chosen food & drink.

Decorate the Spa (if required) based on the occasion for the client’s
visit (birthday, anniversary, etc.).

Greet the client/s and make them feel welcome throughout their stay.

Amore Restaurant
* Working as a Waitress where I:

Managing takeaway orders without compromising on the service |
provide to in-restaurant customers.

Developing my skills in customer service, working in a team, time
management, communication and organisation.

Adapting to changes in the menu, dietary themes and the proce-
dures for handling the customers (COVID).

Maintaining a clean and hygienic work/dining space to the benefit of
the customers and staff.

Supporting statement

Please tell us why you applied for this job and why you think you are the best
person for the job.
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I applied to this job because I have been working in hospitality for 3 years and
I got the experience and the skills for the role, I am a good team player, I got
management skills, leadership, I can work in a busy environment and I am
familiar with OpenTable system and excel.

Right to work in the UK

Do you need a work permit to work in the UK? Yes

References

Please give the names and contact details of 2 people who we can ask to give
you a reference. We may ask them before an employment offer is made. We will
not ask your current employer until we get your permission.

Declaration

I confirm that to the best of my knowledge the information I have provided on
this form is correct and I accept that providing deliberately false information
could result in my dismissal.

Name: Valentina Garzon Gomez

Signature: Valentina Garzon

Date: 01/09/2022
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Interview for role play

e Please tell me about yourself

R. I'am from Colombia, | have been in London for 4 years, | came to London to learn
English, continue my studies and work, | have been working in hospitality for almost 3 years,
which have provided me to have a good experience in this area, | started working as a
waitress in 2019 in a restaurant where they trained me to provide the best customer service,
then | worked in a spa as a co- hosting where | learned more skills about providing a good
customer experience, now | have been working for a year as a head waitress in a private
club in Covent garden where | have acquired more experience, | can work in a busy
environment and | am a good team player.

e How do you deal with job-related stressed?

Heading 3
R. As | mentioned before | can work in a busy environment, 1.y m,,gw. wnce has provided me

skills to deal with stress at work and the most important is having control of the situation and
supporting my team to stay focus on proving the best customer experience as possible even
if we are having a busy moment where we have to run.

e Explain your management experience in relation to this job position

R. My ex-manager gave me the opportunity to have more responsibilities than | should have
with my position, such as managing my team, and supervising that all the service was in
order, communicating with the kitchen to supervise that the dishes came out on time and in
order and helping him to make the reports at the end of the service so | learned a lot of skills
managing the system.

e Have you hired or trained any staff member?

R. Yes, as my role as a head waitress | have helped my manager to hired and trained new
staff

e Explain a situation in which you had to deal with a difficult customer

R. as my last job was in a private club, we were all clear about who the difficult customers
were, and the most common complaint was about the food taking long time, since the
kitchen was a bit small for the size of the restaurant, so the best way to deal with them is to
try to explain them the situation, and if we were in a busy moment trying to recommend
dishes that were quick and easy to prepare so they would not wait for long.




image1.png
Job application form|

Application for [job title] -
Your details

Name:

Education and training

Please give details:

Academic High School (2017).

Certificate of Academic Knowledge in English, Intermediate Level (2019).
Customer Service training (2020).

Currently working towards a course, named: Higher Education in Skills for
the Workplace.

Qualifications

Please give details:

« Academic High School
« certificate of higher education (CertHE)
o level 4 certificate





