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[bookmark: _Toc123219740]Introduction 
Business intelligence combines data mining, business analytics, data infrastructure and tools as well as the best practices to aid companies to make more effective and data driven decisions. It also defines as the technical and procedural infrastructure that stores, collects and evaluates the data produced by the activities of a firm.  Firms that leverage business intelligence has good control along with visibility over their procedures. It assists them to rectify and identify inefficiencies and errors in existing procedures. It also enables them to forecast unforeseen issues and act accordingly. This report will describe five current business intelligence trends. 
[bookmark: _Toc123219741]Current business intelligence trends 
There are different business intelligence trends including artificial intelligence, data governance, data literacy, data security, natural language, embedded analytics, data automation, collaborative business intelligence and prescriptive and predictive analytics tools (Mirchandani and Gaur, 2019). Five current business intelligence trends are discussed below-
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Artificial intelligence has taken each business aspect by storm. The outsized potential of this business intelligence technology, promises to argue human intelligence by revolutionizing the way people interact with business analytics and data (Mirchandani and Gaur, 2019). It is rightfully among the new technologies that are basically changing the modern globe. As per the result of the survey conducted by McKinsey's Global Survey, the adoption of AI rapidly spreading and 56 per cent of participants said that their organization utilize artificial intelligence in at least 1 function (Liang and Liu, 2018). It pushes the boundaries of machine enabled functionalities. It facilitates the development of a next generation workplace in a company that thrives on seamless collaboration between organization systems as well as individuals (Ruiz-Real et al., 2021). It allows multi-tasking as well as decreases the workload for existing resources. 
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Having updated and correct data is important towards business intelligence success. The advantages of having understandable, complete and accurate data transcend good decision making. The trend of data security picked up speed in 2019 (Mirchandani and Gaur, 2019). Consumers are fully aware of the importance of personal information as well as are sceptical regarding sharing its online. At present security is one of the hottest and biggest business intelligence trends in financial services and healthcare services (Liang and Liu, 2018). In the wake of enhanced breaches and cyber attacks, data security is now a top priority for all companies. Apart from this, customers are now fully aware of the importance and value of their personal information. 
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As per the report of the business intelligence survey, organizations rated the significance of data governance with a score of 6.9 out of ten (Liang and Liu, 2018). Data governance is significant to any company that wants to get important returns from their business intelligence investment. Data governance is referred to as a procedure that specifies the blueprints for handling corporate data assets such as operational infrastructure, architecture and procedures (Guo et al., 2019). It allows organizations to harness the power of procedures, technologies and people included in the management of data assets to deliver secure, complete, understandable, trustworthy and secure data. It affects the tactical level, strategic and operational levels of a company (Tseng et al., 2021). With distinct regions adopting General Data Protection (GDPR) policies, having a system of data governance will be vital to each company. 
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Data discovery utilizing visuals has opened the analytical doors to a huge audience as well as it is expected to keep increasing in the coming years (Guo et al., 2019). It is defined as the procedure of gathering data from several external and internal sources along with utilizing advanced visualizations and analytics to consolidate all the insights (Ruiz-Real et al., 2021). It enables organizations to keep away each appropriate stakeholder engagement with the information and data by empowering them to manipulate and analyze the information in an instinctive way as well as extract actionable information (Tseng et al., 2021). Tools of data discovery rely upon a procedure and then, the generated outcomes will bring organization value (Viloria et al., 2018). It needs to understand the relationship between data in the form of visual analysis, guided advanced analytics and data preparation. 
Utilizing tools of online data visualization to perform actions in becoming helpful resources to produce effective and relevant information as well as develop a sustainable decision making procedure (Guo et al., 2019). Data visualization has engaged in a state-of-the-art solution to interact and present with several graphics on a single screen (Ruiz-Real et al., 2021). The objective is to leverage the full value of insights not only to make improvements in decision making but also to affect organization procedure optimization along with supporting new organizational models directly (Tseng et al., 2021). Users are better capable to find information as well as detecting outliers when insights get shown as graph and chart on a single page in place of hidden tables that takes up many pages. 
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Prescriptive and predictive analytics is by far the most explained trends of business analytics among business intelligence professionals. Predictive analytics refers to the practice of extracting insights from the existing data set in order to predict future capabilities (Frazzetto et al., 2019). It involves predicted future data and therefore always involves the possibility of errors from its definitions. It shows what may happen in the future with an adequate level of reliability involving a few optional risk assessments and scenarios.
 In the field of business, it is utilized to evaluate to analyse recent historical facts and current data in order to good understanding of products, partners and consumers and to recognize potential opportunities and risks for an organization (Frazzetto et al., 2019). It is utilized by airlines to determine how many tickets to sell and hotels use it the forecast the number of consumers they can expect.  Predictive analytics also become assessable for every individual. It utilizes mathematical models to forecast future happenings along with forecast engines (Viloria et al., 2018). There are many predictive analytics methods but 2 methods are more popular which are “autoregressive integrated moving average (ARIMA)” and “artificial neural networks (ANN)”. 
Prescriptive analytics evaluate content or data to determine which essential steps are taken to attain an intended objective (Frazzetto et al., 2019). This business intelligence trend is characterized by technologies like complex event processing, simulation, graph analysis, heuristics, machine learning, neural networks and recommendation engines (Viloria et al., 2018). It makes improvement in decision making as future results are taken into consideration in the prediction. 
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This report has discussed five current business intelligence trends. Business intelligence combines data mining, business analytics, data infrastructure and tools as well as the best practices to aid companies to make more effective and data driven decisions. Artificial intelligence pushes the boundaries of machine enabled functionalities. Currently, security is one of the hottest and biggest business intelligence trends in financial services and healthcare services. Data governance affects the tactical level, strategic and operational levels of a company. Data discovery utilizing visuals has opened the analytical doors to a huge audience as well as it is expected to keep increasing in the coming years. Predictive analytics refers to the practice of extracting insights from the existing data set in order to predict future capabilities. 
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