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As part of this work I’m going to write about my academic skills and employability. I will create SWOT and a Personal Development Plan where I l be writing about my strengths , opportunities, weakness , threats and on my PDP I will analyse my situation at this moment and how far I want to grow up. 
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 I m 26 years old and currently working for AMAZON for one year but in my previous years I worked only on hospitality in 4 stars hotel . I start like a waitress  in Mercure Hotel  after one year I was improving my skills and start to learn more about this industry I had the courage to apply for a bar position in another place ... I worked for Derby Hotels Collection for 4 years and I was growing up  and improving my  knowledge all the time and having a good customer review  I end up to be a team leader after  one year an half. In this time I learn how to manage a team ... to responsible for some of the things  on F&B department. I did as well some training for front desk to add to my expperince. I saw this trainig as an oportunity for me the learn more about guest and host relationship be more close to them knowlodge more how to  make feel the guest welcomed.
At my last job at Novotel I was a temporary assistant manager because in our department was left without manager and assistant for 6 months. So in this period I learn  properly how to manage a hole department to keep everything in order going every day for meetings make payroll ,rota,place orders for restaurant and bar and  make sure my team is happy and their able to provide a excellent services for guest.  On this time working on Novotel we had a very difficult situation that was really hard for me  even for the hole team to manage .We been thorugh a very difficult decesion to take and was happening on was the terorist atack on London Bridge because our hotel was evacuated that night next day on we return to work and try to me guest feel confortable and safe and everyone talk with them our general manager was siting on the bar area having a gin tonic and ignore everthing . The next day we decide to talk with him about the situation because  all the guest was looking at him and start gossping but he didn’t listen to us. He said that is our duty to make guest to feel home not him .
Now on Amazon  I start like a receiver but I was moved to ISS department as a problem solver. My job is to verify  the products coming to our FC  creating ticket for wrong items  send emails to vendors , check the item from pod I emails back  to the sellers with all the information he need about his product  make training for people who want learn how to  become a problem  solve.
In organization is important to have works that understand many skills and quality required to be academic because having  a degree is not going to be enough to have a job and succeed.

 My employabilitiy skills:
· I m a organised person 
· Ability to perform task independently as well as part of team 
· Professional and confident 
· Abble to work in a highly dynamic envroiment and able to multi-task
· Having good comunication skills 
 The intention of SWOT, or strength, weakness, opportunity, and threat, analysis, is to identify those internal strengths and external opportunities that an organization can leverage to accomplish its objectives, while also seeking to mitigate internal weaknesses and external threats (Lewis and Littler, 1997). This chapter provides a deﬁnition of SWOT analysis, discusses the origins of the method and its relevance to human performance technology (HPT), illustrates two conventional approaches to utilizing SWOTs, offers applications of SWOT analysis, and concludes with recommendations for the enhancement of the method. 
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My SWOT analyse:
                 Strenghts 
· I m a strong person and I liked all the things to be done in the right way so that help me a lot in my life and work place as well 
· I m that kind of person if I start something i finish 
· Positive person and always ready to learn new things 
· Honest and hard working person  
· Open -mind 
                Opportunities 
· I’ll be able to progress my studies further 
· Meeting new people form around the world and learn about their tradition and language 
· Traveling around the world 
· Improving my IT skills.
              Weakness 
· Sometimes I get emotional and shy 
· Basic IT skills 
             Threats 
· Bad ilness would prevent me attending the course or if my child is severe ill 
Posibility of not passing
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Even from primary schools I was a quick learner picking up everthing from clasroom making my life easy just going home study what was for school and after I was reading books . As an academic skills I have done and pass the college in Romania . Studying for 4 years psychology ,sociology and philosophy is help’s me to understand people , to help them solve their problems  offering support  .All the time at work place was a plus for me to have already this skills  because I was able to solve any problem between people or using reverse psychology to make them more confortable and open to my self . 
Academic skills I want to improve:
· digital skills 
· presetantion skills 
· managemnet  skills 
Some of the academic skills that everyone should have 
· reading skills 
· writing skills
· mathematic skills 
· digital skills 
· time management 
According to J Hillage and E Pollard(1998) Employability is to be capable to get an employment,to keep  employment and to win new employment if required.
Some of the employability skills are:
Communication is important to listen ,understand , speak clearly 
Team-work   to know  how to work with  people having  different ages,]gender ,race and to know how to be part of that team
Problem solving  to apply diferent strategy to solve a problem ,
Self-management have a  personal  vision and goal ,take resposability and having confidence in your on ideea
Planing and organization understanding short-time and long-time planing ,take initiative and  make a decission 
Technology to have some basic IT skilss  ,be able to learn new IT skills ,using IT to organise data 
Learning to have enthusiam for ongoing learning ,to be open for new ideas and be ready to used some time  learning new skills 
Initiative and enterprise  adapt to new  situation be strategic ,creative  bring inovative solution.
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Acording to James Smith (2012) Personal development planning is the process of creating an action plan, that help you to achive your goal.
 My personal plan development short-frame is to be able to learn everthing about  hotel management  ,to improve all the academic  and IT skills. I need to do all the research and reading book help me through this short -frame. Maybe I will convinced the doctor to get done the heart surgery for my mum .
On mid -term frame I want to finish  the university on the top 4 get a good position in workplace like general manager  and travelling everywhere with my family. I m planing as well to help my husband  with his business to grow up .
After long -term I have a plan to open a business  like a resturant or a coffe shop ,get my child to excelent school,build my on house back home.
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Skills to find employment in the hotel and hospitality industry

Hospitality industry is a form of employment in  many departments for young people to begin proffesional in this world .Acording to Nigel Hemington he is sugest a host-guest relationship make memories  for  lives. Some of the hotels or restaurant are looking for addtional skills so it is important to read before applying .
I think is going to be easy to get a job having a degree and experience. I will find a job in hotels. I been improved as well my academic skills and I learn some new employability skills I could get a good position  as my lecture said having a degree is an open door to a better life. Having my psychology as an acdemic skills I ‘ll be able to manage a hole team whitout any trouble given them support when they need it and keeping  a nice atmosphere which will make them feel like second home.
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 In conclusion the research I made about academic skills and employabilty skills help me to understand how important they are on our life .I was looking at my academic and employability skills and  I know which skills I need to impove to get though.Base on SWOT analyse  I could identify my strenghts,opportunity,weakness and threats and be more carfeully with myself .On Personal Develpoment Plan I could make a plan for me to achive my golas and beat the weakness .
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