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1. [bookmark: _Toc109978968]Introduction
Creating public value has been a significant part of every individual, which is accomplished by Individual skills and knowledge. In a healthcare setup, general managers used to take extra responsibility to create public value from the assets entrusted to them by the public. According to Woodhouse (2019), investments in value creation explain public money, and taxation money to contribute toward public welfare. In health and social care, Value is created through creativity, leading to individuals. In this study, I will reflect on my learning and personal journey, which will help me recognize my knowledge. Besides that, I would explain my understanding of innovation, creativity and professional mindset in the context of a health and social care profession. I would explain sustainability, identifying new ideas, storytelling and personal evaluation respectively in each unit. 
















2. [bookmark: _Toc109485509][bookmark: _Toc109494290][bookmark: _Toc109978969]Unit-1
[bookmark: _Toc109485510][bookmark: _Toc109494291][bookmark: _Toc109978970]2.1 Addressing sustainability
Sustainability has now become an area of concern as now we the ham being are creating an impact on society and each other on a large scale. We are using the world's natural resources on a large scale without even realizing that these resources are finite. The result of our inefficient and increasing use of resources is giving birth to several problems such as climate change, poor health, loss of biodiversity, and poverty. As we know healthcare industry is one of the fastest growing industries so sustainable development in the healthcare sector is also an important aspect. As the demand and cost in health and social care are increasing, it is necessary to maintain sustainability in health care by maintaining proper funding, providing a skilled workforce, and thereby increasing productivity (The Health Foundation,2022).
Health care organizations need to perform dual functions in society. They need to deal with the health of the public on one hand and need to achieve financial and economic equilibrium like other organizations on the other hand(Saviano, et al:2018). Sustainability in the healthcare sector is possible by making the proper distribution of resources so that everyone has equal access to healthcare. We should engage the health care professional to improve efficiency and will try to use the resource uniformly. The healthcare organization must distribute the workload uniformly among all to increase the outcome and satisfaction level for the service users to attain sustainability.
In the healthcare industry, healthcare professionals including doctors, nurses, healthcare workers, and even the general public can play an important role in bringing changes in the conventional system and bringing changes for achieving sustainability. Social sustainability includes proper communication, sharing of correct information and resources, cooperation, trust, and sharing responsibility are included. As stated by Rush, et al:2018, hospitals are required to facilitate the patient's referral process and share a resource to avoid grievances and negative consequences caused by treatment delays due to non-availability of beds or transfer(Maghsoudi, et at:2020). Healthcare sectors need to include all these aspects, especially after this pandemic when the healthcare sector has been facing the maximum challenges. We as change makers for bringing sustainability in healthcare can create awareness in the mind of people by guiding them about the necessity of maintaining proper health by minimizing the population rate that can harm health. We can also provide information to them so that they can avail proper health care from the proper place in a time of urgency.
3. [bookmark: _Toc109485511][bookmark: _Toc109494292][bookmark: _Toc109978971]Unit-2
3.1 [bookmark: _Toc109485512][bookmark: _Toc109494293][bookmark: _Toc109978972]Identifying new ideas
Identifying new ideas or idea generation is a creative process that is essential for innovation in any business. In the business process, idea generation includes five important stages which are:-

	Identifying the new opportunities in the communities


	Identifying the challenges that we need to face in the outside environment

	Validating the idea

	Implementing the idea

	Measuring the efforts.


Table:1:Stages of idea generation
(Source-self-created)
As the healthcare industry demands innovation at every stage we need to identify and look for opportunities in our community. After thinking of a new venture or new technique we need to consider the challenges that we might face in the outside world for implementing this new concept. Any innovation that is capable of solving our unsatisfied needs should be considered and it should be based on evidence. After this validation, a proper idea should be implemented to build the change, and finally, the efforts and outcomes are measured. In healthcare, innovation acts as a driver of change and it has the potential to enhance patient experiences and health outcomes(Martens, et al:2020). For improving the health care system we need technological advancement. In the healthcare sector, we can find a lot of innovation has gained popularity including which artificial intelligence, telemedicine, and mobile health can be well mentioned. In Artificial intelligence, medicines are considered one of the most promising applications (Yu, 2018). Telemedicine provides an individual like us to have easy access to medical facilities. Artificial intelligence helps to improve the decision-making process and has an advanced clinical diagnosis in the medical field(Yu, 2018). Technological enhancement is necessary for delivering better health care. But as stated by Wong, et al;2021, Technological advancement can fail due to the presence of huge direct and indirect costs. If we can provide people with smart healthcare services then it can bring actual development to the healthcare system. This smart healthcare system needs to ensure customer privacy and must check security levels (Hamidi,2019). We need to develop better communication technology to provide this smart healthcare. We know that there is a lot of scope for identifying and searching for new ideas in the healthcare sector to serve our citizens with better solutions. If we are planning to introduce a new service, we need to assess the future possibilities of the services also.
4. [bookmark: _Toc109494294][bookmark: _Toc109978973]Unit 3: Mobilizing support  
[bookmark: _Toc109494295][bookmark: _Toc109978974]4.1 Telling your story
In order to create value for the public, storytelling is a great persuasive tool that is used by health and social care professionals to facilitate communication. As per the views of Moreau et al. (2018), telling individual stories to the public is highly helpful in increasing the engagement that helps the professional to make a comprehensive diagnosis. I think that communication is the best way to bridge the gap between the public and healthcare professionals through a good story. It can work two ways: firstly, healthcare professionals can understand their viewpoint about a specific topic, and secondly, it increases rapport with the public. Ultimately, both have contributed to providing quality care services to the public. Evidence suggests that storytelling is able to build confidence where 2 out of 8 persons have been affected by listening to other stories, and that boosts individual confidence (Hardy and Sumner, 2018). Inside this storytelling system of teaching or instructions, it has a tendency to touch emotions, interact with the listener, and inspire questions, comments and verbal interaction. In the end, there's more attention and know-how, and the listener is much more likely to recollect and act on the information. Similarly, medical success testimonies that inspire empathy, compassion and compliance are influential and supportive (Woodhouse, 2019). Most importantly, it has some authenticity over any method and the public used to relate it quite significantly. Moreover, basic storytelling supports affected people and also believes they can overcome the phases as well. I feel that it is a crucial communication tool and personal tool that makes scientific encounters which I feel are interesting for doctors and affected people as well. Similarly,  I also thought that it could have a massive and positive effect on patient pleasure, affected person referrals, and enhance compliance and results. On the other hand, telling my story always helps to prepare a strong presentation that helps to give confidence to the parent. Besides that, I also believe in applying storytelling to health and social care because of its result driven characteristics. I also feel that by telling individual stories can help healthcare professionals to innovate and design. Stories can be used for effective communication and also manages the emotion appropriately. 
5. [bookmark: _Toc109494296][bookmark: _Toc109978975]Unit 4
[bookmark: _Toc109978976]5.1  Personal evaluation  
In the case of personal evaluation of the cases assessing the project success of mine is one of the most essential factors that can be focused on for or assessing the success of the project. In this respect I have always focused on the personal communication factors with the patients which have been one of the most essential approaches for understanding the case of the different patients as well as it also helps to understand the different factors that are expressed by the patients specially. Through managing a personal communication with the patients I have been able to understand the cultural as well as the different background of him that can help me to understand the social cause of the issues. I have also used story telling which has been one of the most essential Persuasion tools for managing the communication with the patients in the health and social care profession. In this respect of storytelling I have been able to personally communicate with the patients that have been effectively helping me to manage the comprehensive diagnosis of the patients. There were different people who came up with different issues of their mental health as well as the physical health and drug abuse which was evident for understanding the social background of the people as well as understanding the personal perception of the people regarding his treatment. Therefore the storytelling approach has been essential helpful for understanding the perception of the patient regarding his mental health issues. 
Through managing a personal communication with patience I have been able to understand the motivating factor of the patients as well as the critical aspects of the characteristics of the patient that have been effective for his mental health issues. therefore I have witnessed that while the normal medication and the general therapy services was not much effective for treating the mental health issues and drug abuse factors of the patients the story early approach and personal communication approach have been one of the most essential and crucial factor for understanding the perception of the patients which have been helpful for understanding the issues of the patient's. Through understanding the personal perceptions of the patients I have been able to treat the patients as per my skill and ability. Therefore the success rate of using storytelling approaches is essentially high and helpful in this respect. I have also focused on the collaborative and cooperative attitude for sustaining a collaborative environment within the health and social care context as per my project as well as the other stakeholders within the project.














6. [bookmark: _Toc109485513][bookmark: _Toc109494297][bookmark: _Toc109978977]Conclusion
The topics that I have chosen for discussion in Unit-1 and Unit-2 are "addressing sustainability and identifying new ideas respectively. Both the topics have been discussed in the context of health and social care. I have reviewed different information that I have collected from various authentic journals and websites. The topic of sustainability has been discussed by providing a brief introduction to sustainability. I have considered the difficulties that we are facing currently in achieving sustainability. After this, I have discussed the changemaker of sustainability in health care sectors and how we can play the role of changemakers in attaining sustainability. In this section, we have noticed that sustainability can be achieved by proper communication and all health care professional plays an important role here. In the second unit, the concept was regarding identifying new ideas. In discussing this first of all I have tried to identify the different stages of idea generation. Any new idea generated needs to be evaluated in terms of its scope in the outer environment. As we know healthcare sector always looks for innovation to satisfy its customer so every new idea if it can combat the threats of the outside world can achieve success. We have already seen a lot of innovation occurring in healthcare in terms of AI, smart health, telemedicine, etc so it can be assumed that more technological advancement is possible in the future. Through sustaining a collaborative approach and an open discussion approach I have been able to understand the issues and emphasize the critical characteristics and other factors of the Healthcare issues of the patients as well as the other stakeholders in their personal treatment. Therefore through managing the property market approach and managing the openness in the discussion and communication I have been able to treat the patients in a better way.
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