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Fifth week for me,another amazing experience.For someone who
doesen’t know anything about this type of game, it was very

intresting There weren’t many guests willing to play due to the weather
conditions. | spnd this two days learning the rules of the game and the
reservasions for the guests.| met Sam at this department.
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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
27.02.2025 5 s
Housekeeping 9am to 5pm H\’\NU"\%\@
Douchovee (/
Allready sixth week from the Placement.| met at the Housekeeping @ ) " >OM"
Dee,amazing women.She introduced mr to Orshay.We had 10 rooms to
clean and 3 rooms where the guests only wanted refreshment because
they were staying for another night.Each room had to be Cleane in 27
minuts.They showed me how to make a plan and what for the cleaning.
28.02.2025 H\I\XX)\L[\}\O\,
9am to 5pm 7 [ /
b Tourchova %ZBC"‘”"‘Q}(
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Level 6 Hotel Placement - Weekly Progress Tracker

APPENDIX 1

Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned.
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7*" March 2025] at 23:59pm.

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
Drawing roo ggﬁlﬁgsf’n fimbonive. ) F (e 4i
rawi m b@\/ O q Tk
Mmoo < el %
This was the best start to my placement that | could have expected.| )
met Yoosef.He was the person who introduced me to the way of
working and what was expected of me in relation to the guests.It was
quite busy between 12:00 and 16:00 o’clock.| met with guests who
spent their dinner there.It was great,| learned a lot.
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Week 2
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
30.01.2025 P
Meeting and events department 9am to 5pm A\‘\WV\‘W\O‘ [ —~
Poudhova *K L\QW
This was my second week at the hotel.| met with Antonina,another N
amazynf person,It was Meeting and Events Department.There were a W
few events.Which also included lunch which we had to provide for the
guests.We prepared a room for 120 people.It was amazing second
week.
31.01.2025 Autouawor
9am to 5pm Dowclvova | & Kwﬂﬂﬁeg
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Week 3
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
06.02.2025 1
W\ ATW
9am to 5pm A\' tO\/ Qs

Champagne bar

My third week at the train,Something new for me.l had never stood
behind the bar.I met Jeaneet over there,amazing women.She showed
me everything.! learned to pour the beer and make amazing
coffee.Another amazing week with guests.
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07.02.2025 AN\\()\A;\\«\C’V
9am to 5pm |
owchov a- »
) BDJ
Week 4
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
g
18.02.2025 .
owiw
Spa and Lesure 9amto 5pm ATV\ d}\,\
DoThova

It was my fourth week from the Placement.| met with Kirsty,She was
responsible for me at this department.Another amazing week.| met
many guests,not only from the hotel but also people who came just for
spa treatements.| checked in and checked out the guests.| showed
and talcked to them about the procedures that were offered
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14.02.2025 5
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Week 5
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Golf 20.02.2025
9amto5pm
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