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Technological advancement can have huge implications for the health and well-being of the older population. It allows the older population to connect with their loved ones and offers devices programmed to work around their personal needs. Other technology-based approaches encompass the use of the Internet and computers for accessing health information and communicating with clinicians. Indeed, technology is vital to the elderly because it may increase their independence and improve their quality of life. However, the opponents contend that older adults are not interested in or cannot use new technologies. They lack skills, confidence and ongoing support. Interventions such as the provision of support, training, education and the promotion of user-centred, inclusive approaches to the design of technology to make it easier to use and more accessible can help address some of these barriers. Technology use is necessary for older people because of the many associated benefits, including improving their quality of life.  
[bookmark: _Toc70641581]Discussion/Analysis
Digital technology connects people and reduces loneliness, social isolation and improve the quality of life for the elderly. Social isolation and loneliness are particularly prevalent among the elderly, given that they are more likely to be physically challenged and thus, cannot socialise freely or leave their homes. Age UK reports that 1.4 million older adults are chronically lonely in England, and the number increases across the UK (Age UK, 2021a). Persistent loneliness is associated with detrimental impacts on well-being and quality of life. For instance, it increases the risk of dementia by 40% (Sutin et al., 2020). Other risk includes developing cardiovascular disease and premature death. Fortunately, existing information and communications technology (ICT) solutions such as KOMP take user's design and friendliness into account. KOMP is a one-button communication gadget often placed in an older adult living room (UK Parliament, 2020). Thus, friends and relatives can send video calls, pictures and messages to their loved ones. The gadget reduces loneliness and social isolation amongst the elderly, including those with little to no digital skills.   
Further, telemedicine has transformed healthcare for the older population. Typically, telemedicine uses telecommunications technologies to provide remote diagnosis and treatment of patients. In the UK, telemedicine services such as Airedale service offer a range of services to care homes and end-of-life care (Williams et al., 2017). Harrop et al. (2015) conducted a retrospective, observational research and found that telemedicine reduces the emergency admissions' costs by 39% while the number of visits to emergency departments decreased by 45%. Indeed, telemedicine-based care focuses directly on older adults, bringing remote health and social care to support them to live independently. Besides, telecare solutions include assistive technology and technical devices that offer numerous services such as diagnostics, communication and monitoring to maintain autonomy and enhance the quality of life (Bujnowska-Fedak et al., 2017). Smart home systems that include The Internet of Things (IoT) is made up of devices such as wearables, smartphones, and sensors that allow the elderly to live in an environment of their choice and protect them from placement in nursing homes.   
Technology opponents contend that technology is unnecessary for the elderly because this population is often resistant to the use of new technology. According to the Age UK, approximately two million older adults over 75 years in England are still excluded during this period of the COVID-19 pandemic (Age UK, 2021b). The figure implies that there is still a digital divide for various reasons, such as wide concerns about social responsibility. However, there is ongoing support to help the older population gain confidence and improve their IT skills. Age UK affirms that subsidised or free kit and broadband and one-to-one support helps overcome these challenges (Age UK, 2021b). Such measures have allowed the elderly to broaden their range of techy activities in which they communicate through social networking sites, emails, carry out online shopping and online banking.   
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[bookmark: _Toc70641583]Government Support in Place to Support the Elderly Population
The UK government has measures in place to support older adults. For instance, The UK Government's Loneliness Strategy (2018) aims to address the loneliness issue. The strategy supports social prescribing in which general practitioners are allowed to refer lonely people to community activities such as art groups and walking clubs (Age UK, 2018). The scheme also aims to get postal workers to check in on isolated persons and aid them to connect with their families and communities as part of delivery rounds. The government has also focused on improving technology infrastructure across the UK, including planning to provide superfast broadband coverage across the UK. Subsequently, the UK Government's Industrial strategy allows the government to invest more than £300 million in creating new care technologies and services (GOV.UK, 2018). The aim is to meet the older population needs. According to the strategy, 500000 Biobank volunteers will see their genome sequenced. Thus, data will help the UK develop tools for new pioneering therapies and early diagnosis. The development of new products will help the elderly address loneliness, live longer and independently.
[bookmark: _Toc70641584]The Impact of the COVID-19 Pandemic
The pandemic has had huge impacts on older adults' daily lives. Preventive measures and widespread lockdown have left many of them lonely and isolated. Indeed, there have been negative social, psychological and physical effects. Many older adults are enduring increased anxiety levels, cognitive decline, depression, low mood and increased pain due to untreated health conditions (Van Jaarsveld, 2020). During this period, the Care Inspectorate has inspected the vCreate video service and found its effectiveness in care homes. Typically, this service is an alternative approach that allows staff and residents to create short recorded video updates, such as special moments that the elderly would like to share with friends and family (Kierkegaard et al., 2021). Notably, the service can be accessed from tablet gadget and is already adopted in hospital facilities across the UK. Such technologies allow older adults to keep in touch and, in turn, alleviate loneliness and isolation and the associated risks.  
[bookmark: _Toc70641585]Recommendations
· Local authorities should support services that allow the elderly to build friendships and make social connections where they have become isolated and need support to re-engage with communities.
· “There should be more investment in digital skills training and information technology hardware to support the elderly who are digitally excluded to improve their skills and confidence” (Age UK, 2021).
· The government should continue embedding digital inclusion in policy outcomes and require ICT services, systems, products and services paid for by the government to encompass design features appropriate for the elderly.  
[bookmark: _Toc70641586]Conclusion
Overall, new technologies provide opportunities to deliver interventions meant to help the ageing population. Indeed, technology use among the elderly population has a beneficial effect on their quality of life. Given the many benefits of its use, untrained older adults should be educated to become familiar with the new technologies. Technological progress is constant, compelling individuals to adapt to these advancements. Specifically designed education programmes can help teach them the way new technologies work. Thus, it helps address their ageing and social needs. To that end, technological use among the elderly UK population is necessary because it leads to a better quality of life, improving parameters of daily living.     
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