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[bookmark: _Toc216638598]1. Introduction

This report will cover the responsibilities of an Ambulance Care Assistant.
Before starting to look further into this role, I never imagined how much responsibility comes with caring for people in an emergency. Working as an Ambulance Care Assistant has shown me the importance of work, teamwork, communication and staying calm under pressure; skills that are tested every single shift. Upon looking into the role further, working as an Ambulance Care Assistant involves supporting paramedics and clinical staff in delivering safe, effective, and compassionate care (Scully, 2011). The purpose of the role includes assisting patients who need help with mobility, monitoring, or safe transport, ensuring their comfort (Nelson et al, 2004).
Dignity and well-being throughout the journey; care assistants provide reassurance, help with moving and handling, maintain vehicle cleanliness and report any changes in a patient's condition (Stacey, 2011). They work closely within a team, communicating clearly and responding calmly in high-pressure situations (Bohstrom et al, 2017).
This rewarding role offers valuable experience and opportunities for progression within the ambulance service and wider healthcare. 
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My research will include the daily tasks and job responsibilities involved in the role, skills and qualifications are also required, why is it important for the role and challenges faced while researching and finding my details.

[bookmark: _Toc216638600]2.1 Description of the role: As an ambulance care assistant in Health and Social Care. 

Going into my role description in more detail, I used online resources like Google Scholar and NHS websites to find more about the role and got a few ideas from books, online journals, and articles about the subject of my role. Ambulance Care Assistants take vulnerable people to and from the hospital. Working is part of a two-person crew or is done independently, and they carry out essential duties such as lifting and moving patients using appropriate equipment (Pilbery & Lethbridge, 2019). Mentoring their well-being during journeys and maintaining clear communication to provide reassurance and support (O’Cathain, 2018). Ambulance Care Assistants make sure the vehicles are kept clean to a high standard, following strict health and safety infection and control procedures, providing basic support if needed, all while maintaining vehicle readiness and accurate records, which impacts patient well-being and prevents unnecessary emergency calls (Lawn et al, 2020). The duties carried out are important for the patient's safety and comfort. They are there to ensure patients, often elderly, disabled, or anxious, are safely moved and secured, ensuring vulnerable, non-emergency patients receive safe, timely and compassionate transport to healthcare, acting as a vital link in the patient's journey, offering reassurance, assisting with mobility (lifting wheelchairs), managing equipment, and providing basic life support if needed, all while maintaining vehicle readiness and accurate records, directly impacting patient’s well-being and preventing unnecessary mistakes or delays (Forsell, 2023).
They are all trained in first aid and basic life support skills, including CPR and using a defibrillator.  These duties are important for responding effectively in case of an unexpected medical emergency that may occur during a journey requires accurate documentation and effective communication. They must communicate clearly with patients, relatives, and other healthcare professionals. This ensures continuity of care, proper information transfer at facilities, and compliance with data protection and safeguarding policies (Nielson et al, 2012).
Care assistants must also be professional and hold accountability, meaning a high level of continuous performance duties to a high standard, such as maintaining a professional attitude and personal fitness, upholding the reputation of the ambulance service and building trust with the public and other health care partners.

[bookmark: _Toc1426973069][bookmark: _Toc216638601]2.2 Explanation of Most Significant Skills Needed for Ambulance Care Assistance in Health and Social 
Clear communication skills are crucial in most professional care jobs when interacting with patients, relatives, and clinical staff. Ambulance Care Assistance is needed to listen actively, show empathy, and explain procedures in a calm, reassuring manner (Nordby & Nohr, 2011). The ability to adopt communication for various purposes, like vulnerable groups, such as children and the elderly or those with cognitive impairments, is particularly important.  It shows respect and the ability to follow instructions. The other most important is problem-solving and decision-making, which frequently help face unpredictable situations. Being able to stay calm under pressure and assess risks, making sound decisions, are all vital.  When to act on minor incidents and when to escalate issues to the clinical staff (Gunnarsson and Stomberg, 2009). 
Record-keeping is another important part played by an Ambulance Care Assistant, keeping all documentation, following procedures, protecting patients' confidentiality, and always demonstrating professionalism (Lang, 2019).
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Strategies for skill improvement include strengthening clinical practical skills, refreshing knowledge of first aid, vital signs, patient handling, and the use of equipment. Moreover, attending extra training, improving communication and patient interaction, practising speaking calmly with patients and families, learn active listening and developing empathy to build trust during emergencies (Pilbery & Lethbridge, 2019).
Ask colleagues and friends to observe you and give communication feedback. Build physical fitness and stress Management. Exercise regularly to handle lifting, moving patients and long-term shifts. Use of techniques like deep breathing or short mental breaks to stay calm under pressure (Lauria et al, 2017).
Reflect after each shift on what went well, what to improve or could be improved. Seeking feedback from the professional development medical staff, proactively seeking training to upgrade any skills and knowledge, ensures you stay current with the latest medical practices, technologies, and changes in protocols or legislation. Staying in touch with counselling services is important to manage stress and maintain mental health and ensure long-term effectiveness in the role. Enhance improve teamwork with paramedics. Clear communication and understanding of the role (Scully, 2011).   
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To improve communication (listening clarity), emotional intelligence (calmness, empathy), clinical skills (first aid, procedures), and practical abilities, teamwork, fitness, organisation through continuous training, volunteering, apprenticeship, and deliberate practice in high-pressure situations to build confidence and adaptability for better patient care and career progression. Always remember a clear & concise speech when explaining procedures simply to confused or anxious patients, using simple tone words and a calm tone. Empathy, sympathy: Keep consistently improving at maintaining an understanding of patients’ distress and show compassion; actively listen to their concerns. Clinical skills Master core first aid knowledge and emergency care procedures. Keep practising safe patient lifting transfer techniques. Documentation: Be thorough and pay attention to detail when recording patient information. Very important to stay calm under pressure. Practice remaining focused and decisive in unpredictable emergencies. Adaptability: Be flexible to handle unexpected challenges and changing situations. Develop self-awareness skills and manage your stress to support others. Seeking experience to volunteer or do work placements in healthcare settings for hands-on training and knowledge to improve. Practice problem-solving, develop quick thinking, and decision-making skills for emergency scenarios. All the different ways to help and progress further.
Career progression to advance by becoming an ambulance technician or paramedic through further training and apprenticeships, gaining experience as you go. 
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I started my research as a social care worker and wanted to understand the different responsibilities and skills required for the role, and the difference between the two roles: social care assistant worker and ambulance care assistant worker. Looking further into different sectors but staying in touch with the care role, I started at the start of any one of my research projects. The nature of the job and difference: Social care workers work long-term with the same people. Help and support the same people, Daily living, washing, cooking, dressing, eating, medication follow-up plans, and daily quality of life. A much broader view of a similar care assistant role, an Ambulance care assistant works with patients for a short period of time, often in emergencies. Focus on immediate care safety, transport to the hospital every shift is unpredictable, while a social worker builds long-term relationships with service users, an Ambulance Care Assistant usually meets patients for the first time in urgent and stressful situations. Social care workers are offering more emotional support and building long-term support. Builds trust over weeks, months, and years to come. Gets to know the person deeply, their vulnerability and need.
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