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JOB ADVERTISEMENT
Job Title: Business Relationship Manager
Location: Jewellery Quarter, Office-Based
Salary: £27,000 - £33,000+  
Commission (dependant on experience)
Lending Bridge specialises in bridging finance on buy-to-let and commercial properties. Their fast, efficient, and reliable short-term financial solutions are tailored to individual needs, making the process simple and stress-free for clients. Lending Bridge works closely with clients to ensure their financial needs are met, helping them build their dream properties.
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Image 1: Job Advertisement https://uk.indeed.com/viewjob?jk=57a9b05dc48d652e&from=appshareios
JOB DESCRIPTION
This is a full-time Business Relationship Manager role located in Birmingham. The Business Relationship Manager will be responsible for sales generation, managing client relationships, understanding their financial needs, and proposing suitable bridging financial solutions. This role will involve on-site meeting with clients, assessing loan applications, and ensuring smooth and efficient process.
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Image 2: Job Description
https://uk.indeed.com/viewjob?jk=57a9b05dc48d652e&from=appshareios
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GERUZA ASSIS DE OLIVEIRA NEVES

9 Coventry, UK ‘ S 2521702@student.uwtsd.ac.uk

e PROFESSIONAL PROFILE

Motivated and professional individual with a background in Leadership and Management and two years
of experience as a Warehouse Supervisor. Experienced in team leadership, operational coordination,
problem-solving, organisation and maintaining efficient working processes. Possesses strong interpersonal
and communication skills, with the ability to build positive working relationships, understand customer
needs and support business objectives. Eager to apply transferable leadership, customer service and
organisational skills to the Business Relationship Manager position at Lending Bridge.

@ KEY SKILLS

e Leadership and Team Management: Experience supervising warehouse operations, coordinating
staff and supporting team performance.

e Organisation and Time Management: Ability to prioritise tasks, meet deadlines and manage
competing responsibilities effectively.

e Problem-Solving: Practical approach to resolving operational issues and maintaining smooth
working processes.

e Attention to Detail: Experience following procedures, maintaining accurate records and supporting
efficient operations.

e Adaptability: Ability to learn new systems, work under pressure and respond positively to changing
business needs.

e WORK EXPERIENCE

Warehouse Supervisor | Coventry September 2024 to September 2026

e Supervised day-to-day warehouse activities to support efficient operations and the timely completion
of tasks.

e Coordinated workloads and supported team members to achieve operational targets and maintain
productivity.

o Identified operational challenges and supported practical solutions to minimise delays and improve

processes.
g EDUCATION
e University of Wales Trinity Saint David — CerTHE Business 2023
e University of Wales Trinity Saint David — BA Leadership and Management 2026

o PERSONAL ATTRIBUTES

e Professional, reliable and self-motivated.

e Confident working independently and collaboratively.

e Organised, approachable and attentive to detail.

e Willing to learn and develop new commercial skills.

e Focused on continuous improvement and achieving business goals.

@ REFERENCES

Available upon request.
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GERUZA ASSIS DE OLIVEIRA NEVES 


Coventry, UK 
2521702@student.uwtsd.ac.uk 


PROFESSIONAL PROFILE 


Motivated and professional individual with a background in Leadership and Management and two years of 
experience as a Warehouse Supervisor. Experienced in team leadership, operational coordination, problem-
solving, organisation and maintaining efficient working processes. Possesses strong interpersonal and 
communication skills, with the ability to build positive working relationships, understand customer needs and 
support business objectives. Eager to apply transferable leadership, customer service and organisational 
skills to the Business Relationship Manager position at Lending Bridge.  


KEY SKILLS 


 Leadership and Team Management: Experience supervising warehouse operations, coordinating 
staff and supporting team performance. 


 Organisation and Time Management: Ability to prioritise tasks, meet deadlines and manage 
competing responsibilities effectively. 


 Problem-Solving: Practical approach to resolving operational issues and maintaining smooth 
working processes. 


 Attention to Detail: Experience following procedures, maintaining accurate records and supporting 
efficient operations. 


 Adaptability: Ability to learn new systems, work under pressure and respond positively to changing 
business needs. 


WORK EXPERIENCE 


Warehouse Supervisor | Coventry                                                         September 2024 to September 2026 


 Supervised day-to-day warehouse activities to support efficient operations and the timely completion 
of tasks. 


 Coordinated workloads and supported team members to achieve operational targets and maintain 
productivity. 


 Identified operational challenges and supported practical solutions to minimise delays and improve 
processes. 


EDUCATION 


 University of Wales Trinity Saint David – CerTHE Business                                                      2023 


 University of Wales Trinity Saint David – BA Leadership and Management                              2026 


PERSONAL ATTRIBUTES 


 Professional, reliable and self-motivated. 


 Confident working independently and collaboratively. 


 Organised, approachable and attentive to detail. 


 Willing to learn and develop new commercial skills. 


 Focused on continuous improvement and achieving business goals. 


REFERENCES 


Available upon request. 
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16 October 2026
Hiring Manager
Lending Bridge
Birmingham

Dear Hiring Manager,
Re: Business Relationship Manager — Lending Bridge

I am writing to apply for the Business Relationship Manager position at Lending Bridge in
Birmingham. I am particularly interested in this opportunity because it combines client
relationship management, sales, problem-solving and providing financial solutions that
meet customers’ individual needs.

Thave a BA in Leadership and Management from the University of Wales Trinity Saint
David and two years of experience as a Warehouse Supervisor. In this role, I developed
strong leadership, communication and organisational skills through supervising daily
operations, coordinating team workloads, meeting targets and resolving operational
problems.

Although my previous experience is in warehouse operations, I believe I have strong
transferable skills that I can bring to Lending Bridge. I am confident communicating with
people, building positive working relationships, understanding individual needs and
working efficiently under pressure. I am also organised and attentive to detail, which would
support responsibilities such as managing client relationships, assessing loan applications
and ensuring a smooth process for customers.

I am particularly attracted to Lending Bridge’s focus on providing fast, efficient and reliable
bridging finance solutions for buy-to-let and commercial properties. I am eager to develop
my knowledge of bridging finance and sales while using my existing leadership and
relationship-building skills to support clients and contribute to the company’s business
growth.

Thank you for considering my application. I would welcome the opportunity to discuss my
suitability for the Business Relationship Manager position at an interview.

Yours faithfully,

Geruza Assis de Oliveira Neves

Geruza Assis de Oliveira Neves
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GERUZA ASSIS DE OLIVEIRA NEVES 
Coventry, UK 
2521702@student.uwtsd.ac.uk  


Dear Hiring Manager, 


Re: Business Relationship Manager – Lending Bridge 


I am writing to apply for the Business Relationship Manager position at 
Lending Bridge in Birmingham. I am particularly interested in this 
opportunity because it combines client relationship management, sales, 
problem-solving and providing financial solutions that meet customers’ 
individual needs. 


I have a BA in Leadership and Management from the University of 
Wales Trinity Saint David and two years of experience as a Warehouse 
Supervisor. In this role, I developed strong leadership, communication 
and organisational skills through supervising daily operations, 
coordinating team workloads, meeting targets and resolving operational 
problems. 


Although my previous experience is in warehouse operations, I believe I 
have strong transferable skills that I can bring to Lending Bridge. I am 
confident communicating with people, building positive working 
relationships, understanding individual needs and working efficiently 
under pressure. I am also organised and attentive to detail, which would 
support responsibilities such as managing client relationships, assessing 
loan applications and ensuring a smooth process for customers. 


I am particularly attracted to Lending Bridge’s focus on providing fast, 
efficient and reliable bridging finance solutions for buy-to-let and 
commercial properties. I am eager to develop my knowledge of bridging 
finance and sales while using my existing leadership and relationship-
building skills to support clients and contribute to the company’s 
business growth. 


Thank you for considering my application. I would welcome the 
opportunity to discuss my suitability for the Business Relationship 
Manager position at an interview. 


Yours faithfully, 
Geruza Assis de Oliveira Neves 
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Full job description

Job Title: Business Relationship
Manager

Location: Jewellery Quarter, Office-
Based

Salary: £27,000 - £33,000 +
Commission (dependant on
experience)

Lending Bridge specialises in bridging
finance on buy-to-let and commercial
properties. Their fast, efficient, and
reliable short-term financial solutions
are tailored to individual needs, making
the process simple and stress-free for
clients. Lending Bridge works closely
with clients to ensure their financial
Nneeds are met, helping them build their
dream properties.
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Role Description

This is a full-time Business Relationship
Manager role located in Birmingham.
The Business Relationship Manager will
be responsible for sales generation,

" managing client relationships,
understanding their financial needs,
and proposing suitable bridging
finance solutions. This role will involve
on-site meetings with clients,
assessing loan applications, and
ensuring a smooth and efficient
process.




