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Task 1
Introduction 
The job role I am currently preparing to apply in Health Care Assistant (HCA) in a care home or hospital. Health care assistants support medical staff by providing personal care and health care assistants help with personal needs, patient care and and daily activities. This job I am applying for I have an action plan that looks at the skills I already have, the areas which I need to and develop and the steps which I will take to improve. I have included interview questions which I went through and revised in the lecture and, the answers to the questions and how I would respond back to them. Good practice and development are important in health and social care, as stated in national guidance such as the care certificate standards (Skills for Care, 2018). 

The key skills which I have are empathy and compassion, really understanding the patient needs and good clear communication and active listening skills. I have gained a lot of experience throughout college when I did college projects. Also, I have team management I am good with meeting deadlines by always being organised and I have basic care knowledge like infection control and safeguarding. 

The skills which I found out which I was lacking was limited experience with practical care and limited hands-on experience with challenging behaviours. Also, another major skill gap i found out was time management the reason being I was struggling to find the ability to manage time effectively while being under pressure and prioritising tasks to ensure all the patients received the best appropriate care. 

The personal development plan which I created is extremely useful as it will make me a better health care assistant at first, I will complete care certificate modules, practice interview answers using STAR method and I will gain more hands-on experience through volunteering. This way I will be able to work effectively with patients without being under pressure. 

Question 1
Why do you want to work as a Health Care Assistant?
The reason I want to work as a Health care assistant is because I like being there for people and supporting them especially when they are vulnerable. I am a patient and caring individual who likes the idea of making someone’s day better every if it is a small step. Also, I want to build more hands-on experience in a healthcare environment and face challenges so I can effectively work as HCA in the future. Also, by looking at nurses and professionals this will inspire me to make a positive difference in people’s lives. 

Question 2
Can you give me an example of a time you worked well in a team?
I worked as a team effectively in college when we had to complete a presentation together in front of the whole class and I helped by organising the tasks which were setting up the meetings and making sure everyone knew what they had to do and a member on my team was struggling so I supported them by going through the work with them and and sharing all the resources also, because we all worked together by using all our skills and put it together as a group helped us get good feedback from our tutor. This showed my ability to work together as a team and support others when needed. Through my course, I have learned about infection control, safeguarding, and vital signs. These are essential parts of the Care Certificate and expected from anyone starting in the role (Skills for Care, 2018). Although I do not have much practical experience yet, I understand the theory behind these task


Question 3
How would you deal with a patient who is upset or distressed?
If a patient were upset or distressed, I would stay calm and approach them in a respectful, gentle way and I would use my skills like active listening which would give them time to express their feelings. I would try to reassure them by explaining what is happening in simple language and check that how they feel about that. Also, if the situation needed more support straight away, I would speak to a nurse of senior member of staff, my main aim would be able to help the patient feel safe, heard, and respected while following the organisation’s policies. Effective communication helps reduce distress (Moss, 2020).

Task 2
The importance of communication skills in Health and Social Care
Introduction
Communication is one of the most important skills in the health and social care industry because you need it with everyone, whether supporting someone with giving information, personal care, working with colleagues, effective communication helps ensure trust, dignity, and safety. This report will explain why communication is essential in health and social care sector and how it contributes to high quality life. 
Why communication matter in health and social care, it matters because service users often feel vulnerable when they need care. So, building trusts with service users is important like effective communication helps build trust which allows them to feel comfortable and confident. For example, speaking in a calm respectful manner is key as it can reduce anxiety especially for those who may be frightened or confused. When staff have good skills like active listening and and communicate clearly service users are more likely to share important about their symptoms or worries. (Moss, 2020). 
[bookmark: _Int_FURlCdOo][bookmark: _Int_PSzOF26y][bookmark: _Int_zLsWyVoo][bookmark: _Int_0jTTV7V5]Health and social care rely on teamwork; staff must work together by handing over tasks to meet deadlines. Also, effective communication helps prevent confusion, duplication and errors. For instance, when shifts change health care assistants must communicate on what care has been given and what still needs to be done therefore, effective communication builds a good team which improves efficiency and helps keep high standards of care. Effective teamwork is linked to better patient outcomes and fewer errors (Hargie, 2011). 
[bookmark: _Int_L28S1gKn]Promoting person centred care is key in health and social care sector as it means focusing more on each individuals needs, values and preferences. These qualities are important for person centred care, which the NHS also promotes in its core values (NHS, 2021). Communication plays a significant role in this because staff need to be good at active listening which can help them to to listen carefully and understand the persons needs. Also, staff need to listen carefully and adjust their approach depending on the person because for example some may need detailed explanations, but others may need simple explanations. Good communication helps ensure that each person feels respected and involved in their own care (Nolan et al., 2006).

[bookmark: _Int_TAJ0RXIz]Ensuring safety and accuracy is essential in the health and social care sector to practice this because if staff misunderstand instructions or fail to pass on information mistakes can occur. In hospitals and care homes, health care assistants must accurately report changes in a service user’s condition to nurses. Poor communication can lead to missing early signs of illness or providing the wrong support to the patient. Therefore, effective communication is key it helps protect service users from harm. 

[bookmark: _Int_oWqQvAT6]Different types of communication 
verbal communication this includes spoken words, tone of voice and clarity. Using simple friendly language can help service users understand what is happening. 
[bookmark: _Int_oziFjA2h]Non verbal communication, this includes facial expressions, eye contact body language, and gestures for example, even smiling or making eye contact is helpful as it could make service users feel more comfortable and at ease. 
Written communication, this consists of accurately recording information in handover sheets or care notes. Also, clear writing helps other staff understand what has happened and what needs attention this is important as an error could occur if the writing is not clear enough. 
Active listening is key in the health and social care sector; this means paying full attention to a person and not interrupting in and just waiting for them to let it out and then responding appropriately depending on what the problem is. This skill helps staff understand service users better and build stronger relationships. 
Communication can be affected by learning disabilities, language differences, hearing impairments or emotional distress. Staff must adapt their own approach to the situation depending on what it is. For example, by speaking slowly but clearly, using pictures or checking understandings. Overcoming barriers is important because it ensures everyone receives fair and equal access to care. 

Conclusion
[bookmark: _Int_C1p8fdIh]Communication is essential in the health and social care sector because it supports teamwork, safe practice, and person-centred care. This also, helps service users feel valued and understood while also helping staff work together effectively. Developing strong communication is crucial for anyone who wants to work in this sector, especially for health care assistants. 

Task 3 Critical reflection 
Experience 
For my LCHS4009 Component 1 assessment, I delivered a presentation on my personal SWOT analysis in the health and social care sector. The aim was to demonstrate my understanding of my strengths, weaknesses, opportunities, and threats, and how they relate to my future development as a health and social care professional. Before doing the presentation I was feeling confident as I had prepared very well for it in advance and I timed myself doing so I hit the exact time. Also, I had prepared well I had the slides all ready and for any areas of improvement I went through them before the presentation. 
So during the day of my presentation I was feeling confident as I was explaining each section of my SWOT analysis clearly. However, I felt anxious as it carried on which affected my delivery. I found myself speaking too quickly and reading directly from the slides instead of engaging with the camera. This happened because anxiety hit me and I thought I was running out of time so I started speaking quickly and the last time I did a presentation was in college so this was something after a long time. My tutors verbal feedback highlighted that I needed to slow down, engage more with the audience and maintain eye contact with the camera. Although the presentation was finished and I delivered a good source of knowledge and all the content, I recognised that my presentation skills were an area that needed improvement. 
Reflection 
Looking back, I understand that my nerves influenced my performance. Speaking quickly made some parts of the presentation feel rushed, and reading from the screen reduced the level of engagement. I now realise that effective non-verbal communication, such as eye contact, facial expressions, and posture, is important not only for presentations but also in professional practice, such as interacting with patients or colleagues (Moss, 2020). Despite all these issues, there were positive aspects like the structure of my slides were good, the information was on point, my research was accurate and I demonstrated a strong understanding of of my personal SWOT analysis. The experience highlighted that the challenge was not my knowledge but it was the way how I presented it. At the end of the presentation the feedback from my lecture made me understand what I needed to work on more in the future it was the importance of engaging with the audience and conveying confidence through my body language. This reflection has made me consider how presentation skills link to professional practice in health and social care, where communication and confidence are essential (HCPC, 2016; Hargie, 2011).
Action 
Practice speaking slowly – I will go over my presentation at a slower speed, maybe using a timer or taking deep breaths, so I don’t rush and can explain my points clearly.
Use small notes instead of reading slides – I will write key points on cue cards so I can look at the camera or audience more, which will make me seem more confident and keep people interested.
Present to others for feedback – I will practise in front of friends, family, or classmates to get advice and feel more comfortable speaking in front of people.
Record myself practising – I will film my practice sessions so I can watch how I speak, check my body language, and see how well I keep people engaged.

By acting on my tutor’s feedback and applying these strategies, I am confident that I will improve my presentation skills and feel more comfortable engaging with an audience in the future.


References
Hargie, O. (2011) Skilled Interpersonal Communication: Theory, Research and Practice. London: Routledge.
Moss, B. (2020) Communication Skills in Health and Social Care. 3rd edn. London: Sage.
Nolan, M. et al. (2006) The Senses Framework: Improving Care for Older People. Sheffield: University of Sheffield.
(Skills for care, 2018)
HCPC (2016) Standards of Conduct, Performance and Ethics. London: HCPC.
























