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Reflective Essay Using Gibbs' Reflective Cycle (Approx. 500 Words)
Description
I have worked on the dissertation on Artificial Intelligence (AI) implementation in financial services for financial decision-making in the UK by looking at the case of Aviva. In this dissertation Aviva was taken as case study and the task was intellectually challenging and personally fulfilling. The research included a systematic literature review, search in Scopus, critical appraisal of the literature using CASP checklist and thematic analysis of the literature. 
Feelings
Initially, I was very excited as research on AI is new and has a big impact on financial institutions. But I also had some doubts about methodology in conducting systematic reviews and how to go from a broad research area to a narrow study. I also found management of information and challenge of identifying good evidence and industry information to be overwhelming in the literature screening and critical appraisal phase. 
Evaluation
There were some components of the research process that were successful. The systematic search strategy allowed me to efficiently find the relevant studies while inclusion and exclusion criteria further allowed only appropriate literature to be analysed. The CASP checklist helped me to critically analyse the credibility of various sources. In addition, the results were arranged in themes which enabled the results to be presented in a logical and coherent way.
But there were several difficulties such as relatively low number of publications related specifically to Aviva. While a lot of consultancy reports and empirical studies that were not peer reviewed. There was also a challenge in covering descriptive reporting and critical evaluation such as describing barriers of AI implementation which were contradicting sometimes. 
Analysis
This experience has revealed that systematic literature review is not an easy task to gather published studies. This involves being able to think critically, being able to work methodologically and objectively, evaluating the quality and relevance of the evidence. I learned about the need for transparent search, clear eligibility, systematic data analysis for good research. Another thing which I learned is that industry reports can be very useful in terms of "real world" knowledge, but that one must be careful about their findings as they may not be independently validated. 
Conclusion
Overall, this dissertation has been a valuable experience, which improved my academic and professional skills.  It helped me to gain a better understanding of systematic review methodology, critical appraisal, thematic analysis and academic writing. I faced some issues in the availability of evidence and in managing my time, but these challenges also helped me to be more organized, resilient and reflective in the research process. 
Action Plan
In the future research projects, I will start the literature search earlier and search for evidence from more than one academic database to get more evidence. I also plan to enhance my project management skills, including setting up milestones and following a methodology for research. Moreover, I will continue to practice my critical appraisal and academic writing skills regularly and receive feedback from others (supervisors and peers) in the process.
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