5 Showell Green Lane, Sparkhill, Birmingham B11 4NP
Naz0418@hotmail.com
07380648679
Tassadaq Hussain


Personal Profile:
I am a very positive individual who is always upfront to learn new skills and qualities.
I am very honest and trustworthy person who is able to work well in a team environment as well as working on my own.  I am very motivated to the point where I don’t give up until my task has been completed and I enjoy overcoming new obstacles and progressing further for my own personal benefit. I am willing to take any training that will help and improve my career.


Education & Qualifications:

Detail all your education and training including any in house training completed in your previous work history.

· Golden Hillock School
· 
· 


Professional Skills & Achievements:

Relate all the below skill statements to aspects of the Person specification of the role you are applying for.  If the Person Specification details 10 requirements, you should present at least 10 skill matches to those requirements in this section.

· Honest
· Reliable
· Punctual
· Hardworking
· Good customer service skills
· Team player
· Always willing to learn new things
· Always giving my 100%
· Good listener
· Caring 


Employment History:

Barklay Plastic-  High gate, Birmingham
Date : 2002 to 2003    	job title: Machine operator		
· Measuring, grading and feeding batches of raw materials into production machinery 
· Operating production line equipment, for example a conveyor line in a canning factory 
· Assembling goods on a production line
· Reporting equipment faults to maintenance staff
· Applying protective coatings monitoring the production process and carrying out basic testing and quality checks 
· Storing goods and raw materials in the factory or warehouse 
· Using lifting equipment and forklift trucks packing goods ready for shipment
· Cleaning and maintaining work areas and machinery


Popular Balti -Ladypool rd, Balsall Heath, Birmingham
Date: 2010 to 2013             job title: Waiter
Waiting Staff
· Greeting customers as they arrive and showing them to their table 
· Giving out menus and taking orders for food and drink 
· Serving food and drinks 
· Dealing with bill payments 
· Making sure tables are clean and tidy


      Junaids  Fast Food- Walford Rd, Sparkbrook, Birmingham
      Date: 2014 to 2016       
· working on the tills
· serving customers
      '  taking and making order
Keeping shop floor tidy


Job Title, Company Name, Location, Date 
Voluntary Work / Out of work Achievements:


References available on request


























Job Vacancy

Restaurant Manager - New Opening
· Coventry, West Midlands, CV5 9AL
Show my commute time 
· Competitive
· Windmill Village Hotel
· Recently
· Check your FitScore


Create alert
Apply
Activate one-click apply. What is one-click apply?
Save
The Windmill Village Hotel, Golf Club & Spa is part of a vibrant and dynamic family business situated on the A45 as you leave Coventry towards Birmingham. The business enterprise includes The National Motorcycle Museum & National Conference Centre and The Manor Hotel - Marco Pierre White Steakhouse Bar & Grill.
We have an exciting opportunity for a Restaurant Manager to join our hotel; you will need to be able to drive operational excellence throughout the team, playing a vital role in recruiting, training and developing the team, putting together strategic plans for scaling up the business as well as providing full accountability for the department.
It is essential that the right candidate has evidence in sales growth, health and safety auditing, labour productivity, controllable costs and engaging teams, but most importantly be guest focused, ensuring that the customer experience we have become renowned for is delivered consistently.
Key responsibilities for the Restaurant Manager are;
· Oversee the department ensuring that service delivery and customer care to both hotel and external guests is maintained at all times.
· Check and monitor that all beverage and food items are prepared and served according to company standards and within statutory regulations.
· Control the ordering, receipt and security, requisition and issue, of all items sold/served, together with all other sundry items.
· Acquire a working knowledge of the menu, tariff and wine lists together with a full knowledge of the hotel’s food and beverage service policies and procedures.
· Control departmental costs, wastage and expenses. Encourage energy saving and other environmental initiatives, without detrimental effect on service or safety.
· Produce weekly work rotas and holiday schedules. Analyse staffing needs and prepare rotas accordingly, bringing in casual staff in line with business needs.
· Establish and maintain effective communication with staff and senior management/colleagues.
· Help with organising and running of special events (e.g. weddings/ private dinners).
· Ensure the implementation of new procedures, practices and standards where applicable.
· Keep up to date with current promotions and new products. Monitor trends within the industry and make recommendations for implementation.
· Maintain staffing levels within agreed budgeted targets - controlling wage costs, holiday schedules and work rotas.
· Assist with staff training; departmental inductions, job skills, safety, statutory requirements and development to encourage them to upsell food and beverage, and to continuously monitor and check standards of work and correct when necessary.
· Monitor the standards of work, working practices, productivity and standards of customer care of all employees within the department.
· Actively encourage and manage the development of the staff through appraisal, review meetings, etc. to deliver the overall business objectives.
Required attributes for the Restaurant Manager include;
· Experience of working within a hotel or restaurant operation, ideally in a 4 star environment
· Able to deliver excellent customer service at all times and train others to follow a similar example
· Brilliant team player able to inspire staff and lead by example on the floor
· Immaculate presentation and a friendly yet professional personality
Desired attributes for the Restaurant Manager include;
· Well organised and structured in your approach
· Natural confidence and first-class interpersonal skills
· Ability to resolve guest issues calmly and effectively
· Engaging and a genuine and sincere nature
In return we will offer the successful Restaurant Manager;
· Competitive salary 
· Free onsite parking
· Discounts on food & beverage, and hotel stays worldwide
· Golf & leisure membership
Restaurant & Bar Manager
· Contact: Recruitment Team
· Reference: Caterer
· Job ID: 96386


Cover Letter

Dear recruitment Manager,

I am applying for this job role as I feel I am suitable for this job and I am very passionate about this role. I have had experience in working in a restaurant. 
These are the skills I will bring to the job and I feel I am the right person for this job.
· Honest
· Reliable
· Punctual
· Hardworking
· Good customer service skills
· Team player
· Always willing to learn new things
· Always giving my 100%
· Good listener
· Caring

