Chapter 5 – Conclusion and Recommendations

5.1 Chapter Introduction 
[bookmark: _Hlk215479593]The conclusion chapter will provide a summary of the key research findings. This paper aimed to capture the perspectives of serving police officers and police staff to evaluate the impact of Body-Worn Video (BWV) on public interactions with law enforcement. A mixed-methods approach was employed to address these questions, incorporating both quantitative and qualitative data. The quantitative research was based on data collected by the University of Sheffield in 2001 (The University of Sheffield, 2021). Surveys were administered to police officers and staff to achieve the research objectives, while qualitative research was also conducted. The previous chapter analysed and documented the results obtained.

5.2 Summary of Primary Findings
The aim of this dissertation is to conduct a mixed-methods exploration addressing the question of whether all officers should wear Body Worn Video (BWV) devices and how the presence of these cameras influences public interactions. Data collected from surveys completed by 30 participants support the findings of BDCAM (2025), which suggest that when officers utilise body cameras during incidents, it encourages more civil behaviour from those involved. Additionally, witnesses are often more willing to come forward with information. BWV footage also aids police officers in obtaining a comprehensive understanding of all aspects of an incident, from the initial call for service to its resolution.

5.3 Research Objectives 
The chapter will conclude with a set of recommendations.
1) [bookmark: _Hlk215501711]To determine how BWV impacts upon how an officer is treated by the public
2) What impact does BWV have on the success of the investigation?
3) To determine if all the officers should wear BWV. 

5.3.1 To determine how BWV impacts upon how an officer is treated by the public
[bookmark: _Hlk215504409]In response to the survey questions, approximately 19 participants expressed their agreement with BDCAM (2025). Research suggests that when officers wear body cameras during incidents, it encourages more civil behaviour from those involved. Additionally, witnesses are often more willing to provide information. The footage from body-worn videos (BWV) can help police officers gain a thorough understanding of all aspects of an incident, from the initial call for service to its resolution.

According to the College of Policing (2021), the presence of recording devices during interactions with law enforcement influences individuals' behaviour, prompting them to moderate their actions and refrain from engaging in socially unacceptable conduct.


5.3.2 What impact does BWV have on the success of the investigation?
Based on the survey distributed among Gwent Police officers and staff, 25 participants indicated their support for Hogan-Howe (2025), who noted that our experience with camera use suggests individuals are more inclined to plead guilty when they are aware that their actions have been recorded.

A recent survey conducted among Gwent Police officers and staff on the internal police website yielded 23 responses, indicating a general agreement on the findings. According to BDCAM (2025), Body-worn video (BWV) systems have the potential to greatly reduce paperwork by automatically tagging evidence and providing real-time data access. This innovation could also enhance the effectiveness of evidence-led prosecutions.

5.3.3 To determine if all the officers should wear BWV. 
According to a survey conducted among Gwent Police officers and staff via the internal police website, 29 out of 30 participants agreed that all public-facing officers should have Body Worn Video (BWV) as part of their uniform. This second survey garnered over 9,300 responses, further demonstrating strong support for the introduction of BWV, with 90% of participants endorsing its use during police activities. Additionally, more than 73% of respondents expressed that implementing BWV would enhance their trust and confidence in Police Scotland. (Scottish Police, 2024)

5.4 Recommendations
Upon the completion of this dissertation, the subsequent recommendations have been formulated.
1) The research may also provide insights into the perspectives of law enforcement officers and personnel from police agencies outside of the Scottish police force concerning the advantages and disadvantages associated with the use of Body Worn Cameras.

2) There are fewer sources in the secondary research on the viewpoint of the public reaction to police officers or frontline face officers on wearing Body Worn Cameras. 
5.6 Final Thoughts
The concluding insight of this dissertation addresses the inquiry regarding the necessity for police officers and frontline personnel to utilise Body Worn Cameras. The literature review revealed that the perspectives of police officers on this matter, particularly in relation to the year 2025, have yet to be documented.

The research conducted through a survey, along with analysis of data from a literature review, suggests that all frontline officers should wear Body Worn Cameras, as this would have a positive impact based on the findings.



