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Report.
Introduction. My Vision 
Often thinking about my career and my job I try to reflect to understand and analyse how to evaluate the opportunities that are given to me every day. I want to work in human resources and to achieve my goal I am learning to adopt new methods of study acquired with experience. The experience of taking the opportunity of having done an interview I understood the system and what kind of attitude to have during execution, the importance of the first impression that is the external aspect. Being calm and positive to conclude and be able to convey to the interviewer who I am and who I want to become one day. I started working as a children's clothing multinational and was a salesclerk. The second experience was in a restaurant and I worked as a waitress, then I moved to a bar and started as a counter operator and then I became a manager. The next one was the team leader in a restaurant I had to manage the waiters, resolve conflicts, work in a team, motivate my group, and solve problems with customers. I have achieved professional goals with experience and hard work I have developed skills that over time I want to improve. My future goals are long term, continue to improve my English, in the time of 3/4 years I will have my degree and Master of Human Resource Management. (Www.indeed.com,2019)

SWOT Analysis
Strengths.
Working under pressure: keep calm in a stressful and hectic environment. I developed this ability when I had the opportunity to be the team leader in a restaurant.

Motivation and perseverance: Often in working life, there are many challenges to face which are not always easy, in fact, those who work look for people ready for anything. They want someone to face situations and find the way out even when it is difficult, but with a smile. With years of experience, I have recognized that being at work is not always easy but you need to find the right balance to feel good about yourself and your colleagues, developing this ability has made me a positive and sought after person. 

Weaknesses
Effective communication can be verbal, written, and know-how to listen. It means being short, clear and focused on transferring a message in public or individually and knowing how to listen to the opinions of others. 
IT skills These are the ability to know how to use common programs, apps, business systems required by companies, and important to be able to carry out activities that employers require. 

Opportunity 
I can improve my IT skills in using the programs better with free online video clips and with activities that we do in the classroom. In my short term, I want to improve public and individual speaking through group presentations and university activities.

Threats
In the world of technology, there is much software that can do my job and also many people with more skills than me in my work and school environment. Interviews are the events that worry me most in the professional field. Because many people are prepared to give short and concise speeches with excellent communication skills.

S-M-A-R-T Analysis
Specific: in my career, I want to be the human resources manager in the National Health Service. I am a self-motivated and disinterested person for this reason I have chosen to enhance my human skills also at work to become more a passion than a job. It is highly responsible work that will aid employee professional development, performance reviews, and exit interviews by allowing them to gather valuable information that can be used to improve performance plans. (Www.smartsheet.com). The person in this role must possess many skills such as awareness of the company they work for, the ability to manage, organize, and understand detailed information. Payroll and benefits management, IT systems, interpersonal skills to manage relationships with people at all levels and teamwork, experience in "making a difference". Be able to analyse, interpret, and explain the rights of integrity and availability of the worker. Compile statistical data and communicate them most way understandably and professionally, be influential, and know-how to negotiate for updating personnel policies, be a leader.
Experienced HR officials can expect to earn £ 24,000 +, for HR directors, salaries range from around £ 75,000 to £ 100,000. I must reach my goal in a maximum of 4/5 years. (Heathfield,2020)
Measurable: With the opportunities that my company offers me now I would like to become a manager within a maximum of two years in the restaurant where I work, to gain experience in management. But in the meantime, I am studying at the University of London called ARU London in the course of BSc (Hons) Business and Human Resource Management which will finish after 3 years. (London.aru.ac.uk).  After completing my degree, I would like to obtain a one-year full-time master's degree in human resources and management from the University of Westminster. (Westminster.ac.uk).

Achievable: When I focus on my attainable goal, I am much more motivated and will develop the skills to achieve it. In the meantime I study during the three-year course I plan swot analysis of the skills I need to become a human resources manager and I try to develop 3 skills in a year so for all 4 years, I will try to develop them all.

Relevant: My job and my school are important to the career I want to pursue in the future. In the work environment, I have chosen, I can develop and improve the skills that I will include in my swot analysis scheme. I am happy to grow and continue to gain advice from my colleagues and schoolmates.
If I must revaluate how to study how to acquire more skills, I will opt for supplementary courses such as a short “Chartered Institute of Personnel and Development” (CIPD) course. Which gives me the knowledge, skills to implement good HR practices, Learning & Development, and practical people of management in the workplace. (Www.midkent.ac.uk).
Limited time: I will have my work experience as a Manager in 2 years, at the same time after one year I will have a degree in Business and HRM, after the following year I will have a Master in HR and Management. Also, I will have to do an apprenticeship after the master, I must reach my goal in at least 5 years. (Eby, 2019) 

Personal Development Plan
The personal development plan is a personal plan to best achieve personal goals. With it we focus on how to improve quality and turn ambitions into reality, to set goals that we want to achieve in the short or long term. (www.briantracy.com). My short PDP period is to improve my effective communication, which is written, spoken, and oral. With programs based on grammar and practice and an application called "speedy Grammarly" and has lessons regarding a complete guide on correct grammar; also, a wide variety of exercises to put into practice the lessons studied. I will practice with this instrument at times when every day I will usually travel on the bus for half an hour in the morning.
Another tool that I will use to improve my English is YouTube, listening to videos on self-motivation, meditation, and pieces of films that interest me, even when I go out with colleagues or work in a group with my university friends. For written communication I already have a tool that is the university, every three months I must deliver assignments and with this, I can practice and see the results every year. IT skills and another goal, I want to learn how to use the whole Office 365 package, I am currently taking an online course to improve my knowledge. I will need to have effective communication and know how to use IT knowledge because my long-term goal is to become an HR manager, it is an HR management and responsible role in a workplace and a diligent and impressive position in the make important decisions. To achieve my goal I decided to enroll at the University of London called Aru for a duration of 3 years and after graduating I will end up with a master's degree that I will take at Westminster University, lasting one year. I will get all this within 4 years and if I have to revaluate further training, now I opt for a training course at the Chartered Institute of Personnel and Development (CIPD) course, it will make me implement my knowledge. With my perseverance and my commitment step by step, I will try not to lose focus on my important goals for my future life and career. Every year I will check the progress, I will add new skills to be achieved based on those already acquired and I will modify the plans if there are to be changes based on what I have learned from the work experiences I had. The natural daily life leads us every day to learn new things with a constant frequency for this life is a continuous evolution. (Skillsyouneed.com)
Reflect on my interview 
Looking at the job interview I did; I felt a little anxious at the time as it was my first interview for such a major job. I was very involved in the discussion and tried not to panic and to keep answering questions clearly and concisely. At that moment I was really filled with anxiety and I did nothing but think and repeat in my mind to think positively while staying calm that everything would go right. I was exhaling and inhaling to let the excitement pass when we finally started, well I think I showed up in formal wear, I was wearing a black shirt, black pants, natural make-up, and eyeglasses. At least I hope the first impression was pleasant, as the first question he asked me to tell him about me, and I started them by talking about my abilities, what I like about the role I was applying for, but I didn't feel completely certain, I would have I wanted to say more about my experiences and my personal past connected to the chosen job. He asked me if these were my future goals and very calmly, I replied that I could continue to gain experience in the HR sector and one day manage a department. I could have been more specific and perhaps say that if he had given me the opportunity, I would be ready to learn more duties in his district. I keep track of this experience and maybe in my next applications, I will know how to manage the somewhat difficult questions.
Conclusion 
In this report, I talked about which career I want to pursue in the future, which are my skills and which I need to develop over time to enable me to reach my main goal. In order to reach my main goal, I had to write an action plan starting with two skills that I want to develop in a short period of one year. With the Smart plan, I am going to stagger the short term and long term goals, I explained how I can reach small goals and keep track of them with small tasks performed daily and then see the results after a year and reassess and look for others. Instead, I explain the long-term goal by viewing it in perspective. I explained how to organize my studies, how long it will take me to finish them and further re-evaluations to be made over the years. With the reflection on the interview, I understood the right approach to face others in the future, thus accumulating experiences and being able to reach my goal that of finally managing a human resources office. 
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