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Hoarding disorder (HD) involves a compulsion to acquire things, regardless of value, along with the inability to get rid of them. This causes distress and has a negative effect on daily life. Rooms become unusable and things like cooking and washing become difficult or impossible.
There is a lack of research into the experiences of people with HD, especially when it comes to the outcomes of therapeutic interventions.
While many studies report that cognitive behavioural therapy (CBT) is effective for HD, question marks remain, especially in terms of how suitable it is for this group and whether it brings any long-term success.
This research study set out to answer this simple question:
What are the experiences and effects of talking therapy on people who have hoarding disorder?
This was answered by recruiting and interviewing four people, two men and two women, who have this disorder. These were found through the two largest UK hoarding organisations and by emailing people who run support groups.
The interviews lasted around an hour and totalled close to forty thousand words. Each interview was closely analysed using an established method to find themes which were backed up by quotes. These themes were then considered as a whole in order to find results which reflected the group experience. 
People with HD are stuck and feel unable to change; they avoid making decisions because they are scared of getting things wrong. The hoard is connected to their sense of identity so letting things go can feel unbearable.
The research found common themes in HD relating to loss, bereavement and the need for safety and control. The participants were all positive about the idea of therapy and had received many different kinds. The benefits include being seen and understood and feeling less isolated. Despite this, the research found no long-term positive outcomes. One participant had seen 23 professionals and did not feel any had helped. 
CBT has benefits in terms of feeling normal and understood, but not when it comes to the hoarding itself or the distress that it causes. Three participants reported having disorganised minds, not suited to the tasks and homework which are part of CBT. This is partially backed up by other research but more work is needed to find the best way to help people overcome hoarding.
The wrong kind of help can be damaging. One participant reported feeling bullied by a psychologist and also by someone delivering CBT. If a person with HD is made to feel stressed or upset, they may cling to behaviours which they find soothing, so bad help for hoarding can in fact make the problem worse.
To summarise the findings:
· Therapy is considered a good thing by people with HD. 
· It has positive impacts on well-being but does not reduce hoarding.
· The wrong kind of help can make things worse.
· Good help involves therapists who have empathy but also expertise.
More studies like this are needed so that help for people with HD can be as appropriate and effective as possible by leading to long term change.
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