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Power Point presentation about the effect of technology on Amazon growth and efficiency. As well as the effect on the employees
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The Flywheel Al

* Artificial Intelligence - The Flywheel

* 28% of the customers complete they purchases
under 3 min.

The Flywheel Amazon Al ensures the local warehouses
have the correct products in stock by predicting the
demand and giving personalized recommendations to
each customer. Amazon has built its system around Al,
increasing efficiency and productivity.
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The impact of the technologies.

e Excellent customer service.
* Low shipping cost.

* More productive employees.

The implemented technologies have enabled
Amazon to grow and become a retail leader. With the
introduction of Al and robotic vehicles, the
warehouse's efficiency has increased dramatically. As
a drawback, there has been more stress on the
employees to keep up with the demanded
productivity and increased work-related injuries.
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Warehouses (fulfilment centre)

* Amazon has more then 200 000 robotic vehicles worldwide up from 14000 in 2014.

With the purchase of Kiva Systems in 2012 rebranded to Amazon Robotics, Amazon has ramped up the production of
robotic vehicles to increase efficiency in the warehouses and keep up with the growing demand. Amazon employs over 1
300 000 people working together with Al-driven automatic units. The new technologies allow the company to ship the
merchandise and keep up with the Prime One-day delivery promise.

According to BBC, there has been an increase in severe injuries in the warehouses with robotic vehicles. Amazon has
spent over $55 000 0oo for health & safety improvements to provide a better work environment.

Amazon robotic chief, Tye Brady: "The efficiencies we gain from our associates and robotics working together harmoniously
—what I like to call a symphony of humans and machines working together — allows us to pass along a lower cost to our
customer”.





image6.svg
                                                                                                                    Warehouses (fulfilment centre)  •  Amazon has more then 200 000 robotic vehicles worldwide up from 14000 in 2014.  With  the purchase of Kiva Systems in 2012 rebranded to Amazon Robotics, Amazon has ramped up the production of  robotic vehicles to increase efficiency in the warehouses and keep up with the growing demand. Amazon employs over 1  300 000 people working together with AI  -  driven automatic units. The new technologies allow the company to ship the  merchandise and keep up with the Prime One  -  day delivery promise.  According to BBC, there has been an increase in severe injuries in the warehouses with robotic vehicles. Amazon has  spent over $55 000 000 for health & safety improvements to provide a better work environment.  Amazon  robotic chief,  Tye  Brady:  “The efficiencies we gain from our associates and robotics working together harmoniously  –  what I like to call a symphony of humans and machines working together  –  allows us to pass along a lower cost to our  customer”.   


