The limits and benefits of the Multi-Agency approach in Wales for Safeguarding children and young people

Every organisation must have policies and procedures in place to guarantee that every individual part of the organisation are safe and aware of how to report issues. This is known as ‘safeguarding’. A citizen's health, welfare, and human rights all come under the safeguarding umbrella. This is to ensure that they are able to live life without fear of injury, abuse or neglect (Ann Craft Trust, 2022). This essay will be viewing key points of safeguarding, whilst evaluating the Online Safety Act 2023 and viewing how schools promote child welfare by teaching young people about e-safety. The effectiveness of the 2014 Social Services and Well-being Act will be explored. Finally, a look into different multi-agency work in Wales that surrounds safeguarding will be explored, whilst looking at the benefits and drawbacks of multi-agency working in safeguarding as a whole.
‘Keeping Learners Safe’ is the Welsh Government’s statutory guidance for the Education act 2002, which states the procedures and standards for keeping children safe and is meant for anyone working with children and young people in a setting that is related to education or in an establishment where specific regulations all schools in Wales, including nursery schools and college as well as local authorities and governing bodies must follow (CPOMS, 2023). As mentioned, it is the duty of the staff and governing authorities to safeguard children and support their academic success. Schools are obligated to abide by safeguarding laws and training is provided by the government to staff and governors. In recent years, it has been documented that there have been an increase in reports of child-on-child sexual harassment and violence due to the widespread use of social media (Haves, 2023). Children are able to access social media through a variety of options, including; games consoles, tablets, phones, PC and smart televisions. Whilst online, young people may experience emotional abuse, sexual exploitation, cyberbullying and grooming. The NSPCC has played a significant role in advocating for children’s safety online. The Online Safety Act 2023 ensures that social media companies protect children by eliminating any offensive content that could have a negative impact on young people. In order to protect children online, the act requires platforms to remove illegal content as soon as they appear, or take action to prevent it from appearing on their site in the first place (Collard, 2024). However, the Online Safety Act has been met with some criticism. With the law requiring social media companies to monitor their sites for inappropriate content, many free-speech campaigners are unhappy with the act due to the legislation being complicated and will undermine the right to privacy as well as freedom of expression. The free speech campaigners have stated that the act will be ineffective in making the internet safer (Dawood, 2023). It is imperative that schools teach young people of the risks they may face online and how to stay safe using social media. Through partnership with the Welsh Government, schools and colleges in Wales are able to access a wide range of informational resources about online safety, in the online safety section of the Hwb learning platform where teachers can access e-safety teaching resources (SWGfl, N.D.).
Viewing additional legislation that supports the safeguarding of children and young people, the Social Services and Well-being Act 2014 has faced some criticism of young people who have sought support under this act. A Welsh Government research document shows that there was an overall sense that Social Services had let young people down. Many who said that they reached out for assistance, they were underwhelmed by the support they received. Some of the individuals acknowledged that there are issues with staff capacity, and that the social services sector is under immense strain. Many have stated that it was difficult for participants to come to terms with the lack of empathy and compassion they experienced from a system that was suppose to help and support those in need (Welsh Government, 2022). In contrast, the act has been praised for the effective collaboration between all agencies and organisations, with integration serving as the key for change. It has been said that preventative services have been put in place to stop needs from growing. The main focus point for the act’s success is that the individual in need is placed in the core of their care. They have the freedom to choose the courses of action that lead to their overall well-being (wcva cymru, 2023).
To ensure that young people are safe, and receive support if needed, there must be many organisations that can assist with different factors of a child’s life. Multi-agency working is when there is collaboration both inside and across sectors and different safeguarding teams. This is deemed as best practice due to the complexity of child abuse and the impossibility of a single person being able to assist children in need of support. Multiagency is essential to ensure the best interest of the child, and this approach generally produces better results for protecting children and young people whilst enhancing their well-being (Stokes, 2020).
An example of a multi-agency organisation in Pembrokeshire is an early intervention and prevention service called the Team Around the Family (TAF). TAF work with families to help them recognise their needs and areas of strength. The team will then assist the family in reaching their unique objectives by providing guidance, direction and support. TAF can also assist families though coordinating efforts through other agencies and organisations (Neath Port Talbot Council, 2023). In 2022 the Team Around the family received a silver award from Regional Carers Development Group, awarded by the local authority for outstanding work, supporting young carers in Pembrokeshire.
In addition to the Team Around the Family, another organisation that works in collaboration with other services is the Multi-Agency Safeguarding Hub (MASH). Representatives from different organisations will compile data from their respective sources of vulnerable individuals and any concerns they may have. This will then create a holistic picture of circumstances and the risks associated with any child, adult or domestic abuse concern. As a result of collaborative working, better informed judgements about what to do will be made in a timely manner, and the necessary assistance may be put in place. The information sharing between agencies has been increase due to the Multi-Agency Safeguarding Hubs, which has assisted in shielding the most vulnerable adults and children form abuse, neglect or harm (Cwm Taf Morgannwg Safeguarding Board, N.D).
The main advantage of multi-agency work in safeguarding is the significant decrease in the risk of abuse in young people. When working with children and vulnerable individuals, various practitioners frequently encounter different scenarios and are able to gain different information. By exchanging different viewpoints and perspectives, a complete picture of a child’s life can be painted. This can frequently make it possible to identify potential abuse early on, rather than if practitioners involved did not share information with one another. Being able to work with diverse professional backgrounds may also provide contrasting viewpoints regarding circumstances in which a child may be vulnerable (SCW, 2023). Other advantages of multi-agency working are that practitioners with links to other agencies translate into a larger bank of resources for a wider team. This can speed up the process of responding to safeguarding issues. Depending on the situation, these responses can be more tailored, which means that specific needs can be met and issues can be handled much more effectively, decreasing the possibility of further abuse. Many different factors such as housing, finances, education, health issues, and a lack of support, can contribute to the mistreatment of children. By addressing all of these issues at the same time, a multi-agency team may make a bigger difference and lower the likelihood of future abuse (NSPCC, 2023).
Multi-agency collaboration gives opportunity for best practices and expertise to be shared between various organisations, potentially resulting in enhanced service. As a result, an improved high standard of service can be provided, which increases the quality of support an individual receives. Research shows that multi-agency teams’ work is frequently beneficial for young people receiving care or support. Rather than interacting with practitioners from many different agencies who are unaware of each other’s work, all parties involved understand the support plan and there is not a need for the context of an individuals situation to be repeatedly explained. A group of specialists working together is also likely to make the individual in question feel more supported, which will increase their involvement and satisfaction with the support that they receive (Netex, 2021).
In addition to the approach’s great advantages, there are a number of drawbacks that need to be considered. In multi-agency working, a wide rage of professionals collaborate to accomplish a shared objective. However, not every member of a large team contributes equally. As a result, there are often disputes and confrontations, and it can take some time to find a solution that works for everyone part of that team. Furthermore, coordinating a large number of employees, each with important roles and responsibilities, requires close attention and additional work. It is possible for members of a multi-agency team to be unclear about their respective roles and duties, which can cause misunderstandings and poor work. When linking this to safeguarding, subpar work from professionals can lead to children and young people in need not getting the assistance they require and as a result, it can be fatal for those dependant on their service (Training Express 2023).
When viewing safeguarding as a whole, it can be very challenging to define what constitutes as best practice. Numerous legislations, regulations and laws help keep young people safe but as history demonstrates, there is a frequent need to update and modify these laws due to the ever changing risks to young people. Social media use gives young people a lot of opportunity to express themselves, but with that it leaves opportunity for many different types of abuse. It is incredibly difficult to monitor young peoples online activity. In regards to legislations and laws, it is clear that the Welsh Government is putting their best effort into creating sustainable and fair laws. However, additionally work has to be done as many are still at risk of abuse and are finding that the support they are receiving is underwhelming. In regards to multi-agency working there are many advantages of the practice. Multi-agency work in safeguarding offers a comprehensive approach to identifying and addressing potential abuse and concerns in young people by sharing information, resources and expertise with various organisations. Thus speeding up response times but also ensuring specific needs were identified. However while multi-agency working has its benefits, it also comes with challenges such as unequal contributions, disputes, unclear roles, all of which potentially risk those in need of assistance. Despite the drawbacks, the benefits of multi-agency working in safeguarding outweigh the challenges, as it leads to better outcomes for vulnerable individuals and enhances the quality of support they receive.
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