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The job role I want to apply for is a nurse and I am highly interested in developing my career in the field of nursing. This role is available in a range of community settings and hospitals under the guidance of a range of professionals. This role also includes collaborating with the hospital staff to help patients with the activities of everyday living. With the help of a personal development plan, I will be able to accomplish the goals and identify areas of improvement. 
The chosen job role requires a range of skills to enhance patient health outcomes and collaborate with staff within the health and social care sector. This includes: 
Communication skills: These skills are vital for nursing, which help in interacting with patients and staff members (Choukou et.al 2022). This is vital for the provision of patient recovery as well as care. I meet this skill through clarity as well as appropriateness in expressing my ideas. I am also efficient in understanding the messages from others. In my academic work I carry out different social interaction with peers and this has enhanced my communication skills.
Empathy skill: This selected job role also requires this skill to foster trust and build resilience among the patients and enhance job satisfaction (González-Pérezand Ramírez-Montoya, 2022). This also helps in creating a healthy environment, which allows patients to feel cared for and valued. I meet this skill by understanding the feelings as well as the viewpoints of others while interacting. In an academic environment, I have deeply connected with peers, which has developed empathy. 
Teamwork skill: The selected job role required efficient collaboration with multidisciplinary teams (Labrague, 2021). This includes the ability which allows employees to work jointly to accomplish common goals. I acquired this skill through group work in academic work, which enhances my teamwork skills. This allowed me to collaborate efficiently with peers to achieve project goals. 
Time management: This chosen role also required managing multiple tasks, which requires efficient time management skills (Silveira-Zaldivar et.al 2021). The selected role demands ensuring the urgency and importance of tasks to be accomplished on time. I meet these skills by staying on track with deadlines and maintaining my academic productivity. 
However, I found some skill gaps which is required in the chosen job role. I have a lack of experience of clinical experience to assist patients with personal care. I also lack manual handling skills to ensure patient safety. Also, I do not have a deep understanding of policies as well as care standards. I also have limited confidence in dealing with patients with complicated requirements. Additionally, I am not efficient in digital care recording skills, which is very essential for the chosen job role. 
I will address these skills gaps by making a personal development plan (PDP). This will help me accomplish goals within a specific time frame. 

Interview questions
Question 1: Why do you want to work as a nurse?
Response: 
I am passionate about helping people with vulnerabilities and promoting human rights. The selected role helps in respecting others and treating employees with empathy. The chosen role will allow me to gain significant insights on new skills and knowledge. This will facilitate in grab new future career opportunities and gain success. 
Question 2: How will you deal with challenging situation at the workplace?
Response: 
I will analyse the root cause of the issues and identify the efficient solutions. In case of conflicts among the team members, I will be focusing on building cooperative environment with them. To understand patient need I will focus on active listening and build empathy among them. 
Question 3: How will you work efficiently with the team members?
Response: 
I am efficient in communication skills which allow me to collaborate with the team members. I will emphasis on feedback driven approach which helps me to enhance team performance and drive success in operations. I will focus on building trust as well as rely on others to face with challenging situations at the workplace. 
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Within the health and social care, better communication plays a significant role in offering best care to patients. This allows team members and care professionals to offer efficient care to the patients and enhance health outcomes (Martínez et.al 2021). This allows care professionals to build efficient relations and resiliency with the patients and their families. This skill within the health and social care facilitate in collaboration with the staff to enhance health outcomes of patients. 
Communication assists the care providers to build efficient connection among the patients. This also allows care professionals to offer best treatment options in patient care with clarity in communication (Sheikh et.al 2021). With the help of clear and concise communication allow healthcare providers to engage team members in efficient care. Furthermore, communicating efficiently helps in uplifting the staff members. In the context of patient-centric care, the care providers with efficient communication skill led to provide significant information regarding the treatment plan. On the same note, efficient communication facilitates care professional to highlight the benefits of the treatment plan and gain trust among them. This allows patients to make well informed decisions about the treatment and include family members in decisions. 
On the other hand, better communication skill enhances team work as well as improves patient outcomes. This also facilitate in reducing misunderstanding and conflict among the patients and team members. Additionally, care providers with better communication skills helps patients to analyse the health care requirements. It is vital for the providers in the chosen sector to use easy language which is easily understood by all included within the plan. This skill also assists the care providers to prevent conflicts and reduce any error in treatment (Ciarli et.al 2021). It is significant to use patient centric communication enhance the participation of the patients in their treatment plan. With the continuous advancement in this skill, care providers lead to gain efficient outcomes within the organisation. it is also vital to emphasise on respectful communication among the patients and their family members to enhance their engagement at maximum level.
Teamwork is vital in the health and social care setting to accomplish common goals and enhance patient health outcomes. In the context of nursing, it is essential to work with multidisciplinary teams to enhance patient health. For that reason, working with the team needs efficient communication skills (Choukou et.al 2022). This facilitates collaborating efficiently with the multidisciplinary team to enhance health results. Similarly, efficient communication is vital in seamless coordination, which reduces medical errors as well as enhances operations. With clarity in communication allow care professionals to engage teams to participate in the care of patients. Additionally, efficient communication skills are vital for care professionals to inform the team properly about the health issues of patients. 
Furthermore, efficient clinical handover is vital to offer safe patient care, which helps in reducing the patient harm and errors in medication. However, poor communication among the team members leads to wrong treatment outcomes and care processes. It is essential for the chosen job role to emphasise on structured communication, which ensures that all the team members clearly understand information (Labrague, 2021). This skill also leads to helps in problem solving, enhances productivity as well as motivates team members. With clear communication among the multidisciplinary team, reduce misunderstandings and boost high-quality outcomes. Additionally, respectful communication among the team members enhances patient engagement in decision-making. 
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ERA is a model of reflection, which is a vital component of experiential learning. This includes:

I have delivered a presentation on the significant skills required in health and social care settings. This presentation has enhanced my overall performance by analysing my thoughts as well as feelings.  I have learned how to overcome communication anxiety as well as express myself with confidence. I have used various strategies, like grounding exercises, which helped me to stay calm. However, I was quite nervous initially because of a lack of confidence. To manage my confidence, I have adopted a range of coping strategies. According to Silveira-Zaldivar et.al (2021) social coping facilitates reducing the stress by seeking support from the community.

McFadden et.al (2021) stated that constructive feedback from lecturers helps students to identify the areas of improvement and their strengths. During the presentation, my lecturer highlighted that I need to emphasise using more real-life examples. This will help the audience to understand the topic easily and reduce misunderstanding. The feedback helped me in analysing the importance of simulation scenarios in the practical situations. I also need to improve my critical thinking skills to identify problems and implement the best solutions with significant strategies.
I have also highlighted the importance of care certificate standards within the health and social care settings. This equips professionals with communication skills to actively listen to patient concerns and express empathy. By reflecting on this, I have developed my skills in self-directed learning as well as enhanced the quality of care. I have also highlighted the role of diversity and inclusion in the care settings to reduce bias in offering care services. It is essential to provide care to everyone regardless of culture and background (Sheikh et.al 2021). 
I have analysed through a presentation that efficient communication plays a vital role in exchanging information with the target audience. It is also significant to understand emotions as well as the intentions behind the information. My lecturer also gave feedback on the importance of eye contact in a presentation. This helps one to build rapport with the audience as well as keep them engaged with the topic. According to Ciarli et.al (2021) eye contact also gives the audience a sense of involvement as well as conveys the message on a personal level. Furthermore, efficient presentation skills also need the ability to adapt to audience feedback as well as manage time efficiently. I also need to enhance my confidence in future presentations to engage with the audience more efficiently. I have learned how to use visuals and prepare an efficient presentation to grab the audience's attention and deliver the message efficiently. 
During the presentation, I realised that health and social care professionals need efficient social skills to enhance patient outcomes. I have also analysed the importance of communication skills required for care professionals to offer more patient-centric care. This also allows them to collaborate with the team members to enhance operations in care settings. 

To reduce the delivery time, I will use cue cards which contain notes, which serve as memory aids in the presentation. This will allow me to grab the audience's attention with better eye contact. I have evaluated the use of real-life examples in the presentation, which leads to more clarity of the message. In the future presentation, I will use efficient examples of health and social care practice which help engage the audience. Moreover, deliberate practice will allow me to enhance skills which enhance the clarity of the message. 
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