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Introduction/Overview of the Placement
My time spent interning at London's Premier Inn Wimbledon South taught me a lot about the hospitality industry. It was my job to ensure that everyday operations ran smoothly and to provide great service to guests. In this reflective student log, I will assess my evolution as a person, as well as my professional and personal development.
Self-development
For my personal growth, I hoped to increase my fluency in English and my self-assurance in front of guests during my internship. My self-assurance and knowledge of clients' wants and requirements both grew because of my frequent encounters with them. Additionally, I gained the ability to professionally address complex situations, such as customer complaints or special demands (Zia et al., 2020). My confidence and ability to communicate increased greatly by the time my placement was over.
Vocational skills
Professional Experience I gained valuable job experience as a placement student at Premier Inn, working in multiple departments such as reception, housekeeping, and the restaurant. Because of this, I was able to broaden my understanding of the hospitality sector and acquire numerous marketable talents (Hryniuk and Yanina Havrilova, 2020). I picked up some useful skills including being able to manage reservations and stock and providing first-rate service to customers. In addition, I gained insight from working with seasoned veterans. Therefore, I now feel better prepared to work in the hotel industry.


Personal growth
Working at Premier Inn also helped me grow as an individual by honing skills like teamwork, flexibility, and problem-solving. I gained experience working with a team and learnt to be a helpful team player. In addition, I had to deal with a wide range of difficulties throughout my internship, from adjusting to unfamiliar settings to dealing with tough customers. But I've grown stronger and more resourceful as a result of these trials, and that will serve me well in the future.
Management issues
During my internship, I saw a management issue with the way housekeeping was being handled. Guests were inconvenienced and other departments were overburdened as a result of the frequent delays in room cleaning. When I brought this up with my manager, I heard that the hotel was suffering from a shortage of employees because of the pandemic. To solve this problem, I proposed a more effective scheduling system to guarantee that all rooms would be cleaned promptly (Wiederhold, 2020). In addition, I suggested expanding the housekeeping staff's training to raise their efficiency and effectiveness.


Applied evidence of developing the following key skills
The period that I spent working at an award-winning hotel in British Columbia was critical to my maturation as a person and as a professional, and I am fortunate for my time there. It has also helped me increase me throughout the journey.  During my time spent there, I learned the most expertise on how to maintain control of myself as well as ways to develop myself as a person. It must be done to engage in a wide variety of pursuits to acquire the knowledge and skills necessary to take responsibility for one's growth and learning and it also assists in generating self-belief. 
Application of knowledge
Gaining real and hands-on experience was another learning for me as it has increased my practical knowledge. It is not tough to soak up ideas and concepts while listening in a classroom setting; still, it may be more difficult to fully understand how the theory learned in the classroom shifts into practice. Owing to the educational groundwork I constructed during the period at Premier Inn, I was able to make major improvements to the economic viability of the company and the delight of its customers. Because of this, not only did I get an improved comprehension of the key ideas, but it also inspired me to carry on increasing my abilities and understanding in the future.
Applying initiative to workplace problems
It was a challenging task for me to engage in such tiresome work but still being an element of the team, I fulfilled my duty to make certain that all things ran well and achieved what we wanted at all times. Through a constant and dedicated effort, I was able to learn what it takes to organise, emphasise, and manage my work in such a way that it could enable me to continually meet all of my time constraints and achieve all of my goals. Things have become more achievable than before for me to attain this skill (Couret, 2020). My efforts to increase my academic achievement have proved greatly supported by using the same tactics in the governance of my homework and assignments. This has been of huge assistance in bringing me a lot closer to achieving what I want to achieve.


Self-management and development
In the internship opportunity, I have found it very important to be an extrovert to fulfil the overall skill necessity. This is something that I picked up while I was travelling. At work, issues will always present themselves and it is important to be able to think immediately on the spot and design original solutions. The following are the steps things you need to do to successfully achieve this goal. After taking the initiative to recognise and handle issues at work, I have also found out that all the relations with my colleagues have also improved due to this opportunity. This turned out to be the case since had taken the initiative to notice and address the issues. I was taken aback to see that what I brought to the group was becoming greater in significance.
Communication 
As I was employed there as the front desk manager which shaped my overall communication skills and helped to increase more networking ability. Functioning at the front desk required frequent interaction with customers, other employees, and management. This was an exceedingly significant aspect of the job. Communication was one of the most important ones in my opinion as the others had contributions, but communication does it all (Aleksandrov and Fedorova, 2019). I was able to develop my capacity to articulate my thoughts and my ability to cooperate effectively with others by applying active listening practices, developing my use of clear and brief language, and transforming my approach to the needs of various audiences (Lillis and Bravenboer, 2020). Throughout consistent practice, you can expect to be able to gain advantages in each of these fields.
In conclusion, the time that I was employed at Premier Inn allowed me the opportunity to develop expertise in an extensive range of topics that are crucial to achieving accomplishment in any line of work. My attempts to hone myself in the areas of managing myself and growth and development, organising tasks, initiative, interpersonal interaction, and knowledge application have directly contributed to an increase in both my productivity and my confidence. These are the sort of skills that have helped me succeed during my stay in school, and I have every confidence that they will do the same with me when I enter the labour market.


Conclusion
In sum, I feel that my internship at Premier Inn has prepared me well for a future in the hospitality industry by helping me acquire many transferable skills (Nelson et al., 2018). I was able to make progress toward my objectives by consistently engaging in introspective thinking and listening to constructive criticism from my superiors (Reilly, 2018). I appreciate the chance to learn and grow and can't wait to put what I've learned to good use.
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