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The communication is one of the most important things for a human begging. The communication begins with painting using the blood of animals in caves drawing stories, it was how they did it in prehistoric time after the discovery of the fire it was one of the best and convenient discoveries, for the beginning of the communication. With the fire they were able to cook the meat and developed the ability to use the smoke signals to be sent to those who were far away. It is estimate that in the fifth century a system of “airmail” was devised using pigeons or the the pony express. 

During 1827, the invention of the television was part of the history of communication since they could hear and see making the word smaller, in which people could watch television in black and white no longer until colour television came on scene turning the visual communication.

The electrical technology in communication came in 1831 when the electric telegraph was invested. Henry Morse developed a code morse in 1835 allowing sent messages over long distance using electricity. The telephone was invested by Alexander Graham Bell in 1876, the telephone was making the verbal communication better and faster over time the telephone models were changing. 

In 1973, Motorola invested the first wireless mobile Phone which transformed communication forever, over time Nokia in 1996, was releasing phone with QWERTY keyboards and by 2010 Android invested in the first touchscreen-only. 

Mr steven Jobs introduced to the market the first iPhone to the world in 2007. Before the iPhone the norm phone did not have many apps to downlow, a year late central application store with an initial 500 downloadable apps on iPhone which now are over 2 million apps available in the Apple app store.

The system that has revolutionized communications and methods of commerce by allowing various computer the internet invested in 1990. The network was emerged in the United States in the 1970s but became public visible the early 1990s and by 2020 more than half of the word’s, were estimated to have access to the internet. 
The internet is capability so powerful that can be used for any purpose that depend on information. It supports human communication via social media, electronic email, video transmission. etc allows people to work collaborative at many different locations and support access to information by many applications.

The E-email was introduced in 1991 used to exchange information is the most productive tool used by 10 million people every day. 

The communication continues growing, in this year’s we have a smartphone which we can do video calls or group calls, smartwatches and wireless headphones, audio sunglasses and more emerging wearable technology. 
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A model is wide used to depict and idea, though or concept in simpler way through diagrams pictorial representations etc. models go a long way in making the understanding of any concept easy and clear. Through a model one can easily understand a process and draw conclusions from it. In simpler words a model makes the learning simple.  

There is tree type of communication Models:

Shannon and Weaver (1948) tried to explain that the physical noise is the cause of miscommunication, as in the case study ‘Maria and Pedro’.

Pedro works on a building site and Maria is his wife.
One day Maria phone Pedro.
‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’
‘Okay’, replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room’, she said. 
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What chicken>’ asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home, I will see you in the kitchen!

Shramm (1954) This model explain that noise distort the message but argued that for communication to be complete, the receiver must send feedback to the sender. In analysis of the communication Pedro should have contacted Maria to ask whether she mean ‘chicken’ or ‘kitchen’. Only then would communication be complete according to Schramm. 

Berlo (1961) this model agreed that internal noise created by differences between sender and receiver. Such differences could be knowledge, communication skills, education, culture, and differences in the senses. In the case study about ‘the professor and the village people’ 

A Professor of English at a well-known Welsh university lived in a large house not far from a little village. He never went into the village, but shopped in the town near the university because he had nothing in common with the village people, who were largely uneducated and did manual jobs. 
One night, the professor fell asleep while smoking his pipe and pipe fell into the carpet and started a fire.
When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by great conflagration!’
‘The edifice is being consumed by great conflagration!’
The village people looked at him and continued doing what they were doing.
‘Don’t you understand? He said. ‘The edifice is being consumed by a great conflagration!’
They ignored him.
When the professor returned home, he saw that his house had been destroyed. 
He sat down on the ground and wept. 
The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My home has been destroyed by the fire. I came and begged you last night’. He wept.
‘But professor, why didn’t you say that your house was on fire? We would have helped.’ 
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Communications skills allow us to understand and be understood by others. These can include but are not limited to communicating ideas to others clearly, a friendly and confident demeanour, respecting other points of view and speaking in a public setting. 

We have many different types of communication that we use:

The verbal communication is using speech or spoken word to exchange information, emotions, and thoughts.  

Example of verbal communication skills

Clarity
Empathy
Sincerity
Keeping Eye-contact
Written 

Non-verbal communication is conveying and exchanging messages without the use of spoken words. Though silent, non-verbal cues can convey our feelings, attitudes, and actions to other people more effectively than speaking. Research has shown that about 80% of how we converse involves non-verbal communication, while only 20% involves verbal communication. 

Examples of Non-verbal communication skills

Facial expressions
Body language
Sings and gestures
Eye-contact
Appearance

The listening is one of the soft skills. It indicates a person’s ability to receive and interpret information in the communication process. Without active listening skills we won’t be able to receive and interpret the message. As a result, the communication process will break down, we listen for get information, understanding, to give support to others, for co-operation.  ...Etc

Example of Listen skills

Attention
Open Mind
Listen Critically 
Avoid Distraction 


The communication barrier is anything that comes in the way of receiving and understanding messages that one sends to another to convey his ideas, thoughts, or any other kind of information. These various barriers of communication block or interfere with the message that someone is trying to send. There are numerous barriers to effective communication that can come in the way. It happens because the message sent by the sender might not be understood exactly as it is meant to be. It can get distorted during the communication exchange. 

Example of communication barriers

Differences in Perception 
Jumping to Conclusions
Stereotyping
Lack of Knowledge language 
Lack of Interest 
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The communication fuels our daily operations and expands our perspective. Through this, we can better understand ourselves and other people to formulate knowledge and contribute to the betterment of society. For us to understand human communication, we must be able to relate with one other. These are foundations to better comprehend the process of communication through different styles and lenses. We are bound to the process of communication which has led many scholars to formulate theories that tries to explain communication in different standpoints. Having a variety of theories to learn from, we can pick up several pros and cons that may provide us with better knowledge and understanding. 

Technology has rapidly improved our means of communication throughout the years. It has greatly affected the way we function in our social and private lives. Information is easily gained through different accessible networks and websites as well as exchanging them through cost efficient and speedy communication tools. Communication through technology has paved way cultural gaps are starting to be abridged through exchange of ideas and awareness amongst different cultures. 

The communication is a psychological outlook, it describes when people accommodate or adjust their communication styles to others by emphasizing or minimizing their social differences. Verbal and non-verbal styles could be done in two ways: divergence and convergence. Divergence is a linguistic strategy that highlights group identity and emphasize differences while convergence refers to the process through which an individual shifts speech patterns to match the communication style of who they are talking with and reduce differences. 

There are several advantages and disadvantages to this communication theory that we learn from and hone to our advantage. As well communication, there will be apparent similarities and differences to our behaviour and speech. We may be able to communicate better with people who we share the same experiences and cultural background. However, being able to adjust our communication style for those who are different from us may also provide us with a better chance of understanding and learning about new things, information and culture which are far different from what we already know. This also encourages us to knowledgeable and sensitive with people’s differences and personal standpoints. 

Communication is a gift, and we should use it to learn more about the word we live in. To express our thoughts and exchange valuable knowledge while maintain a considerate and respectful outlook without compromising or looking down on other people’s status within the society.
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In conclusion, I present this writing report of effective teamwork and communication. The use of the communication has a positive impact on our personal and social interactions. Ethical and effective communication becomes even more vital when our messages are conveyed around the globe electronically. By analysis the different types of communication, the communication theories, and the communication history, I identified my strengths and weaknesses and developed some ideas on how to improve my communication skills to become a more knowledgeable and skilled communicator. I plan to be an effective and ethical communicator by further educating myself in this area and practicing verbal, nonverbal, and active listening skills that I learned in the communication model. 
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