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1.0Introduction
This report will be one of the best reports I have done so far, as English is not my first language, I am very proud of how much I have learned so far, this report will be classical and I hope to meet the right mark and do all my best, 
I will go through with you today the following,
· 2.0Models of communication
· 2.1Shannon n weaver 
· 2.2Schramm
· 2.3Berlo
· 3.0Communication skills
· [bookmark: _Hlk80401634]3.1Verbal communication
· 3.2Nonverbal communication
· 3.3Listening -active listening 
· 4.0Empathetic listening


It was a little difficult to understand the structure of this report but now that I know more better its more easier for me to write it and send it off, best for me was the active listener I am, but I am a very shy person and for me to understand in class I like to ask questions but being shy really puts me in a difficult space, let’s just hope I don’t fail this presentation.


















2.0Models of communication
 
Models of communication are general models of straight communication, the way for both parties to understand each other, In the year 1948 the models of communication were introduced by Claude Shannon that were also introduced to the public by Warren Weaver for bell laboratories. To extend the topic a bit more communication of transporting information such as messages/ emails the main models are separated into three categories of communication which are the following,
· Transactional models- 
· Linear models –
· Interactive models- 

The transactional models are the operation of transformation that can change and affect the factors of the information and it is the model of communication between an individual relational and cultural background.

The linear model is best to describe the nonstop response an function and changeable for one or more than one analysts, it will help you understand ones behaviour of the difficult systems.

The interactive models  it is more direct the seven step action, easy paced, that is more effective to teaching students (children) for any academic or social skills.
(https://helpfulprofessor.com/ ) 
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2.1Shannon n weaver 

Shannon and weaver come from the model’s family of the linear models of communication which provide the work frame for analysing and how messages area send and received to one party to another, best for the ability to show how different messages can be mixed up and misunderstood when sending and receiving messages between on another. {https://helpfulprofessor.com/} 

When Claude Shannon published her first communication of models in the year 1948, it was then explained to the public the different strategies of communication, which came in two parts, one that was introduced in July 1948 and the other one that was written in October, when the bell technical basics system and worked to be equip he used in prospect theory which was development by Norbert wiener, which then was the stages of active communication.([image: Diagram
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{http://apppm.man.dtu.dk/ }
























2.2Schramm

They were first put forward in the year 1954, Wilbur schramm just like in our classes we studied that Wilbur Schramm himself has suggested the two ways of communication, both sender and receiver take their turn to send and receive messages amongst each other. { https://www.toolshero.com/communication-skills/schramm-communication-model } 
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2.3Berlo 
Berlo’s models of communication were found first in the year 1960, there are 4 sections to this type of models of communication, which are the following, https://newsmoor.com/smcr-model-of-communication-david-berlos 
· The sender 
· The messages
· The channel 
· The receiver 

The sender is someone who sends the messages to the receiver (the other person or people) the sender needs to have clear communication and information for the receiver to understand what the sender is saying.
The message(S) need to be clear and proper for and structured properly.
The channel of Berlo also include seeing and hearing.
And the receiver is the person who gets send the message and also needs to have clear communication and culture, each of these 4 sections of Berlo’s theory can be affected by many issues the sender is and has the information in the message also the person who sends the messages to receive.
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3.0Communication skills

Communication skills is to express one feeling to another in a clear manor both when speaking and sending messages, communication skills is one of the best strategies in a successful business and successful for teamwork, but there is one little issue with the phrase ‘’ excellent communication skills’’ as it is used to much its hard to find what is actually means, if we talk about verbal and nonverbal the actually mean before you start a topic on them you first need to know their true meaning like I learned about verbal communication was that verbal communication is that it is a form of words where you speak to one another and nonverbal communication is more to do with signals, eye contact, hand signs and body language, and gestures, it also includes social cues nonverbal communication also has a stronger impact then verbal communication it also follows more rules and norms. { https://www.thoughtco.com/ }   


3.1Verbal communication- has to do with 
· It is also sending or speaking to an individual or a group.
· Has to do with speaking and writing 
· It is also the ability to speak to each other by using words 

3.2Nonverbal communication – has to do with 
· Hand signals 
· Eye contact
· Body language 
· Gestures
· And has stronger impact than verbal communication 
· And has more rules and norms 


3.3Listening -active listening 
Active listening means to pay attention at what you are doing at work or at  school, or at home, it also means like listening to the boss or manager and not playing around or checking your phone or playing around with your hands, active listening means that you are fully concentrated to the person that is talking to you and you understand and respond to them and you  remember what has been spoken to you ,it is usually a technique used to support,  training and solving problems and also conflicts and gives you stress free because you have been active at listening and what you are doing at school or work or home . Active listening usually  requires, 
· Body Gestures 
· Avoiding distraction 
· Eye contact
· Giving feedback
· Taking down notes
This all means that you are active listening at School or home or at work.
For me personally to be more concentrated its best if you put your phone away and listen to the important information given/ spoken to you.
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4.0Empathetic listening
Empathic listening is to show the speaker that you are all ears, that you feel and understand everything they are saying, showing empathy is showing the speaker that you are getting involved emotionally in the conversation and topic that is being said to you, even if you don’t agree with what they are saying to you.
It also requires you in the speaker shoes, showing that you are getting involved helps the speaker see that if you were the one speaking up there, he/she would listen too, it is also built on mutual respect and it shows that you are paying attention to the one that is speaking
 Here are some examples of empathic listening that will help you understand more. 
1) “James teammate shouts at him suddenly and tells him that he wants to quit football team. Concerned, James asks him why and if there is something wrong at home that if his teammate wants some help that James would go and help his friend no matter, His teammate expresses his problem and situation while James listens patiently without giving him any advice until his friend finished and James started telling him what he would do if he were in his friends shoes.”
2) ‘Sara’s quiz test came back a Fail and her mother said if she doesn’t start doing well in class she wouldn’t go for any holidays and she was so said that now she wouldn’t get to go anywhere, he teacher Mrs Jakob said ‘’there will be another quiz in 2 weeks’’ so she told her self that she needs to be more empathic and listening because not only is her teacher putting so much work in preparing for each class to go well and for her students to active something in their life’s but she is also taking time out of her personal life to do after school extra work for free, Sara took her school life serious now and she changed her whole life, she said no more drama and now after 2 weeks her test came and she got an A she knows now it is worth listening to the teacher and she not only learned and listened but she also active and was happy she changed her life around’.
These examples show you that you must listen before you react to anything some people react to fast and the outcome would have been different if first you listen and then started talking, make assumptions or judging someone before knowing the full story is not a good way of empathic listen nor even active listening. What the speaker needs is a chance to express their feelings and emotions. Not only will this help the listener understand more about one another but also encourage positive interactions at home/ school or work https://www.avoma.com/blog/empathetic-listening .  also that it is worth all the waiting and listening at the end of the day because you will active more then you actually thought you would have.
It also means to share feelings with someone who is or will listen to you and understand without judging, paying attention and being responsive while listening to someone. Compassion is at the top of the list when I t comes to empathic or empathetic listening. You can be a very good empathic listener both in your personal and professional life it doesn’t matter where as long as there is speaking involved, it will not only help you (the listener ) but it will also encourage more students and show teachers that they are not wasting their time on their students or their teaching .
 



4.1Conclusions 
From this report I have learnt the importance of active listening and empathetic listening, and verbal and nonverbal communication, I have also written in my report, and I went through these   topics I have talked about,
Shannon and Weaver also I have given some examples, I have talked about Schramm and Berlo I have given explanations on what I have learned from all pf the skills and techniques I have also  went through communication skills ,I finished of my report with my conclusion and I wrote all  my references in the right order so if you need to just take a look on all the information I have provided with my report  this specific topic at the start or term 2 has been a bit tricky but after week3 it became easier and easier to understand, I am finishing term 2 with a smile and more confidence towards my learning, I am very glad and happy for entering and continuing my studies I hope I have made it to the correct standard I was told and thought too make, and now better than ever I know I have made a step bigger then ever in my lessons and my work there is a big change and I am more than happy and proud about it finishing my report I will also provide to you my reference list and again thank you and hope you have enjoyed my report.
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Active Listening Wheel

Active listening, in contrast with passive listening, is a skill.

This skill can be learned and practiced.

It means listening deliberately to what a person says.

It means you are listening to understand what the speaker is saying.
This takes a conscious effort to become a better listener.

Good listening skills are an important part of good communication
skills, which are characteristic of a successful leader.
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