Retail Store Manager 

T.M.Lewin - London 
	T.M Lewin is currently looking to recruit a new Store Manager for a London based. This is an extremely exciting time to join a thriving and ever-growing business that is currently investing vastly in its retail stores and continuing to build upon our reputation for high quality tailoring and customer service. As a Store Manager you will play a key role as part of the leadership team in ensuring your store exceeds targets and builds upon its reputation for service and quality.
Responsibilities will include:
· To manage and lead the team ensuring a consistent and exceptional standard of customer service in the store.
· Ensure all colleagues are fully trained on product knowledge and how to engage appropriately with customers and making suggestions for upselling where appropriate – i.e. adding ties/cufflinks with suits
· Efficiently and politely manage after sales service via telephone and letter (if necessary), ensuring that the customer’s request or problems are resolved in line with company policy.
· To be aware of, build and develop networks and relationships with local corporate customers.
· To continually represent the T.M. Lewin brand and style by maintaining high standards of dress and appearance personally and across the store team ensuring that the whole team presents a professional, smart and tidy image; dressed according to T.M. Lewin guidelines.
· To manage processes effectively in order to obtain and maintain correct stock levels, i.e. ideal plans and to manage the stock in order to maximise availability of products/sizes to our customers.
· To ensure written floor walks are actioned and maintained.
· To understand and then communicate effectively to the team daily, weekly and monthly store targets, clearly identifying what this means in terms of sales, profitability, costs, staffing levels etc. and clearly communicating these in team meetings.
· To comply with legal obligations and co-operate with the company on all aspects of health and safety and welfare at work.
· To maintain high store standards through effective management of the team ensuring team members are fully aware of day to day store duties and that these are completed without impacting on T.M. Lewin
· Maintain high merchandising standards; constantly checking that any empty shelf spaces are filled with the correct products, following any agreed layout guidelines, that stock is displayed neatly and mannequins are dressed in T.M. Lewin products.
· Ensuring that all point of sale merchandising materials and any other visual display items are appropriately placed in store and that customer/sales information is correctly displayed, up to date and relevant.
· Receive deliveries and organise stock onto the shop floor, in line with customer service needs and merchandising standards.
· To reduce stock loss in store by being aware of stock loss and prevention techniques.
· To review standards; re-visit identified standards relating to customers and stock and monitor the progress of how they have been improved.
· To build good, supportive relationships with the Regional Manager, head office and your team in store.
· Overall responsibility for recruitment and selection activity ensuring that company policy is followed and that sound and fair recruitment decisions are made.
· Responsible for the induction and development of the team through providing on the job training and skills transfer and constantly updating and assessing customer service techniques ensuring a well-trained and highly motivated team.
· Reviewing team performance providing immediate feedback (both positive and developmental) in order to recognise and praise excellent performance and to develop areas of need.
· To carry out annual performance reviews on each team member in order to manage and motivate individuals as well as providing clear direction and support for career development.
The ‘Perfect Fit’
Our ideal applicant will have previous experience and extensive knowledge as a Store Manager within a similar luxury retail environment. You must take pride in your ability to inspire and motivate others, be capable of implementing strategies and passionate about the quality products that you will be delivering. You should enjoy being part of a team; sales focused and motivated by success.
If you feel you are a good fit for this role please email your CV and Cover Letter ASAP.
Job Type: Full-time



