Knowledge Management System at Amazon

1.

Acquisition

Gareth Lewis 1909139

Knowledge and
Information
Management

BA Leadership and
Management

2. Storage

3. Knowledge Management
SRl Lol Value Chain Stage 4:

KNOWLEDGE
APPLICATION.

RECAP:

Ruthless and effective
knowledge
management.
Squeezing out
competitors.

Moral dubiousness
attracts legislative
attention.




