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Thank you for listening. Any Questions? 
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APPLICATION TO
HOSPITALITY SECTOR

* To ground our analysis, | will focus specifically on Hyatt's
adoption of two technologies - Al-powered chatbots and

service robots.

21, Hyatt integrated a conversational Al bot named

iggy into its customer service channels.

ar Hyatt debuted hospitality robots named

across several US properties
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             APPLICATION TO HOSPITALITY SECTOR • To ground our analysis, I will focus specifically on Hyatt’s adoption of two technologies - AI - powered chatbots and service robots. • In 2021, Hyatt integrated a conversational AI bot named Ziggy into its customer service channels. • Secondly, last year Hyatt debuted hospitality robots named Leo and Cleo across several US properties
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EVALUATE FUTURE POLICY
AND MANAGEMENT OPTIONS

* To begin with, create an Al ethical review board that consists of front-line
employees and firm leadership.

* Second, make change management programs more comprehensive so
that they cover the reskilling and upskilling of all employees who are
impacted, not only technical teams and executives.

* Finally, utilize interviews and surveys to track consumer sentiment over
time so that Al and automation technologies may be improved based on
user feedback.
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CONCLUSION

Using these perspectives, | proposed rules
focused on user experience improvement,
increased training programs, and ethics review
boards to guarantee that automated technologies
properly share advantages and enhance human

ntial rather than replace it.
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                                      CONCLUSION Using these perspectives, I proposed rules focused on user experience improvement, increased training programs, and ethics review boards to guarantee that automated technologies properly share advantages and enhance human potential rather than replace it .
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INTRODUCTION

The technology theme | explored for my research is the
integration of artificial intelligence and automation in the
hotel industry. This is an incredibly important topic as we
have already seen Al and automation transform many
other sectors, and hospitality will be no exception. Studies
project that emerging technologies like Al, machine
learning, and service robots could replace up to 1.3 million

hospitality jobs in the next decade.
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OVERVIEW OF LITERATURE

| would like to highlight two major theories that framed my
analysis. First is the Technology Acceptance Model, proposed
by Davis in 1989. This model suggests that users accept and

adopt a technology based on two key factors — perceived

usefulness and perceived ease-of-use.

Second is Kotter's 8-Step Change Model which emphasizes
the importance of stakeholder buy-in when implementing major
organizational change. Kotter argues leaders must communicate
vision, upskill workers, celebrate wins, and more to ensure new

technologies successfully take root.
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