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Any person wishing to contribute to the counselling profession must be aware that it is imperative to abide by a code of conduct and ethical framework when dealing with any client, in whichever setting.  Whether as a sole trader, a volunteer, a partnership, an organisation third sector or private, for both Professional reasons and legal obligations.  It’s a minefield out there and it is essential that the Counsellor is fully informed of the process and procedure of their professional setting as well as recognising their level of competency when dealing with clients.  There are so many factors to be taken into consideration  when responding to what a client will disclose to the Counsellor,  and it’s very important how the Counsellor assesses a deluge of ‘absolute’ information or an interpretation of such and without being over-zealous, which can attribute to the decision of the Counsellor to break client confidentiality.  
This essay will outline factual information and guidance surrounding Professional relationships within an organisation, obtained from leading professional associations, experienced Counsellors and author’s what structures are in place and the procedures and boundaries within.  Taking into account decision making on an appropriate course of action, ensuring that the Counsellor and external agencies are working in the best interests of the client at all times securing their Autonomy and non-maleficence.  The pros and cons of working with others including different service providers and organisations.  Record keeping, The Role and responsibilities of Supervision, Contracting and confidentiality agreements. Insurance, sharing of information, other agencies, regulation of the Counselling profession and
Negligence.  
The counselling profession can sometimes be perceived as being something anybody can do, Sit and listen to people’s problems and send them away with a false sense of security that the client are feeling better and a good deed has been carried out by the Counsellor.  The reality is so very different and at times dangerous to both Counsellor and or Client, leading to Prison.  According to Tim Bond (Bond, 2004, p.26) Counselling is vast, intertwined, complex and underestimated.  There are many vulnerable people seeking help and or support, stuck in a bad place, be it mentally, emotionally, and physically or a combination of all 3. It is the Counsellors job to always apply the core conditions to their counselling practice when dealing with clients and when it comes to the boundaries of confidentiality so many factors have to be taken into account, predominantly, Client autonomy and non-maleficence is a primary cause for concern when there is a requirement to break client confidentiality to prevent further psychological harm and sometimes physical harm.
There is a process to working with clients, first of all appropriate training is paramount, ( Bond, 2004, p.114) having knowledge and understanding to client issues contributes to their level of competency, it instils confidence and trust in both parties, and rapport can be built much more quickly, the client is more likely to disclose innermost thoughts, feelings and behaviours to the Counsellor.  By being well versed in specific field, the Counsellor can confidently signpost, refer or in serious cases break confidentiality in an appropriate manner.
One area Tim Bond discusses it the necessity to have insurance (Bond, 2004, p.65), it is important that the Counsellor is protected by having appropriate insurance, whether personal/private liability or insurance under the umbrella of the agency they represent.  This is to protect all parties involved in the event of physical harm, i.e.: fall, psychological harm i.e.:  professional misconduct, transference, manipulation, and negligence i.e.: revealing client’s identity.
Before any ‘Counsellor’ can work with a client, it is important that the Counsellor is aware of the ethical framework and boundaries (Bond, 2004,p.53) to which they are contracted to.  Most agencies are governed by the terms of a Professional body.  Most agencies abide by a code of conduct as set out by Professional associations. There are varying professional associations out there, BACP being the largest for Counselling and Psychotherapy, NICE AND UKCP. These agencies offer support, advice and guidance to the Counsellor and in serious cases protection, if for example a complaint was to be raised against the Counsellor.  Whatever setting the Counsellor operates from they need to read, understand, sign and adhere to the terms of contract. 
[bookmark: _GoBack]In any given situation where a Counsellor, Trainee or Volunteer is faced with a new client, it is essential that the ‘Counsellor’ provides a contract with the client. There are many differing factors to each contract relevant to who the Counsellor represents, one of the most important being Confidentiality.  It is encouraged by some agencies to verbally state the contract and to repeat the confidentiality point at the beginning of every appointment, reminding the client of what they disclose may lead to further implications, However, other Counsellors require a signed contract for the sake of security for all parties concerned if a dispute were to arise, thus protecting the client, the Counsellor and the reputation of the business or organisation.  The simplicity of  the statement being “Just to let you know that whatever you disclose to me today is confidential, however, there may be a time when I may need to disclose information of your case to my Supervisor, you can be rest assured that all of your personal information i.e.: names, addresses will not be disclosed, however, if in the event that you disclose something that I deem harmful to yourselves or others,  I will have to refer  your case to an appropriate body, I will of course try to gain your permission beforehand”.  This broad statement fundamentally covers the Counsellor on a wide range of causes for concern from and incorporates Tim Bonds  view on breaking confidentiality in serious cases (Bond,2004, p.96).self-harm, abuse, drugs, suicide, drinking and driving.
The importance of having Supervision is vital to a Counsellor’s understanding, growth and application of new knowledge.  It is vital that Counsellors have Supervision, especially as it is a requirement of the BACP or other governing body however, it is highly recommended to those who are not members, if not for the aforementioned, then for the emotional safety net it provides when a Counsellor has to deal with a  difficult case or session.  When a Counsellor feels it necessary to break confidentiality of a client, it is highly recommended that they seek expert advice from their supervisor, the supervisor can help them make a decision on what to do and how to do it.  In certain cases the Supervisor will take matter into their own hands, especially if the Supervisor is in house. (Bond, 2004, p.181-185).
In this next section, different environments will be explored, According to Judy Moore and Ruth Roberts, (Moore and Roberts, 2010, p.9-181) there are several settings to take into account and the implications of breaking confidentiality specific to each of them.
It is essential when working with young people at school,  It is important that the Counsellor knows who to disclose information to if deemed at risk, as it is not the responsibility of the Counsellor to ‘report’ or seek advice from external parties. It is essential that the Counsellor is aware of the school policy and know about child protection and who to report to.  Factual information will be disclosed to one or more designated teacher which may include maltreatment, physical, sexual, emotional abuse and or neglect. In this instance it is the responsibly of the designated teacher to refer the case to external bodies, i.e.: CAMHS, GP, Parents  However, it is essential to know that if a child are of sufficient understanding , they can request confidential counselling without parental consent .Essentially the role the school is to safeguard their children, and their role contributes to a safe and healthy development of the child  to ensure the child grows up  to be a mentally and emotionally, strong, healthy adult

Breaking confidentiality in Higher education is very different.  There is to be no discloser without definite consent from student unless deemed high risk.  The first port of call would be Head of student service however, it is essential that  the Counsellor must know appropriate signposting and out of hours GP, and family details to deal with a variety of problems with students at suffering from underlying mental issues, such as depression, social anxiety, suicidal tendencies, panic attacks possibly before they start HE, which due to the pressures of being away from home, financial worries, fitting in, culture shock can exacerbate these problems which can lead to procrastination and failure and then into deeper depression as an example.  In any case could lead to suicidal thoughts.  It is imperative that the Counsellor has appropriate information, knowledge and skill to recognise if it is passive suicidal thoughts or active and to take appropriate action, and if deemed high risk to break client confidentiality.  
Voluntary agency
In a Voluntary agency, the Volunteer must abide by the same professional standards, and the ethical framework a Trainee or Professional Counsellor does despite there not being any monetary gain.  They must adhere to training, counselling hours, supervision, signposting and code of conduct.  They must also sign a contract committing to the agency. Depending on the confidentiality agreement they must adhere to their terms.
Addictions counselling in residential centre deskilled
Being a Counsellor in residential care can be challenging, but again, the Counsellor has to adhere to the code of conduct and ethical framework as set out by the Centre.  Clients are referred through a variety of routes including Drug and Alcohol Team, Probation service and family.  Fortunately they offered an array of therapeutic interventions, i.e.: Art therapy, gender groups, offending behaviour groups, relapse prevention groups, individual therapy, including alternative therapies, leisure activities and 12 step programme.
Counselling in a prison can prove even more challenging, the first being building trust and rapport with client. Because of criminal behaviour and their lack of trust in the ‘establishment’, prisoners are highly suspicious of Counsellors intentions. It is essential to the safety and wellbeing of Counsellor to set a strict contract and stringent guidelines which may include, absolutely no touching.  It could potentially take a long time for prisoner to trust a Counsellor, as they fear what they disclose may in essence be used against them, if they were to dob someone in for abuse, crime, planned escape, whistle blowing, there is the stigma of being snitch and could have dire consequences. It is essential that the Counsellor has good therapeutic practice in this environment and careful in how to take a potentially harmful disclosure further.


Working with Occupational health, or  EAP Counsellors are employed to help people back to work due to sickness and absence however, it can prove exhausting for some Counsellors if not used to working in these environments.  The concern here is the fact that most Counsellors are self-employed yet work remotely from site to site. Some employees may have an underlying issue and not want to return to work for very personal reasons, including mental illness.   The counsellor has to record lots and lots information for many individuals which is on an encrypted email or phone, consequently there is a danger of loss or getting into the wrong hands and with advances in todays I.T industry this could prove devastating if details of clients were exposed. The Counsellor may have to negotiate appropriate level of information to report electronically due to the DPA and GDPR and in essence factual information may limit to protect safety of clients. (Bond, 2004,p. 193).
Working within a team environment can prove useful to a Counsellor,  there is a support network, it is sociable on a Professional level, the Counsellor doesn’t feel so isolated, yet it is still essential to know the boundaries of confidentiality, (Bond,2004, p.169) and who and what can be discussed, especially within a group setting where multi-agencies may be involved. The downside could pertain to a breach of confidentiality due to negligence.  By revealing facts or the identity of a client unwittingly whilst having a cup of coffee with a fellow colleague, leaving files unattended, exposed or even not saving and storing information on the computer.  Whatever agency/ business/ environment a Counsellor provides a service, they must comply with the code of conduct and ethical boundaries. It is essential that the ‘Counsellor’ is fully aware of who and what they need to disclose, or report to. In any even the Counsellor has to be extra vigilant and conscientious in any setting, especially in a busy environment where distractions and mistakes can easily happen.
It is a valuable tool to use when keeping records (Bond, 2004, p.193) however, it has to be done with caution.  Keeping records written or on file/electronically can prove useful for case study, memory recall, or in the event of a specific case were required by authorities or the courts.  However, it is important that the Counsellor stipulates factual information and not personal perceived ideas of what the Counsellor interprets the client to mean. It is argued that no notes should be kept at all, but it could prove detrimental if in the event something serious happened to client or those affected by client and there is no evidence to support any case with limited information.  According to DPA and GDPR it is a requirement that records of individuals are destroyed after 6 years.

To conclude, Confidentiality and making the decision to break confidentiality  in any  Counselling capacity is a minefield of rules, regulations, boundaries, ethics, knowledge, experience, understanding and in some if not many cases an individual’s moral compass.  However, it is essential that the Counsellor must always refer back to their core training, the core principles of counselling, to do no harm (non-maleficence) and Autonomy.  The Counsellor must always be astute in their approach to their environment, to learn, understand, adhere and apply the principles into their work.  In turn it benefits everybody involved, the Counsellor, client, agency and the Counselling experience, the process, the positive results. By being conscientious it keeps everybody safe, protected.  The governing agencies are core to the Counselling profession, without the structure, there is no safety net for anybody and could be completely destructive to society.  In any case of having to break confidentiality, if the Counsellor follows protocol and are acting in the best interest of client or others, no matter which setting they choose, they will always have an intermediary for support, this may be a supervisor, office manager, school teacher.  
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