[bookmark: _Hlk204267940][image: A black background with white text

AI-generated content may be incorrect.]

JOB DESCRIPTION
Innovation Support Officer – UWTSD Student Union

Vacancy Reference: ISO-UWTSD-2026
Job Title: Innovation Support Officer
Institute / Department: UWTSD Student Union
Grade / Salary: Student Role / Development Opportunity
Hours / FTE: Part-time (Flexible)
Contract Type: Fixed Term (Academic Year)
Location: UWTSD Campus
Reporting To: Student Engagement Manager

BACKGROUND
The UWTSD Student Union operates in a dynamic and increasingly digital environment where student expectations are continuously evolving. With the growing use of automated systems and online platforms, there is a need to rethink how student services are delivered to ensure efficiency, accessibility, and engagement.
To respond to these changes, the Student Union is committed to embedding innovation into its daily operations by encouraging new ideas and adopting practical digital solutions that improve the student experience.

MAIN PURPOSE OF JOB
The Innovation Support Officer will support the identification and implementation of innovative improvements within student services. The role focuses on enhancing existing processes through simple, effective digital tools and creative problem-solving.
The post holder will act as a link between students and staff, ensuring that new ideas are developed based on real needs and tested in practical ways to deliver measurable improvements.

MAIN DUTIES
· Identify inefficiencies or challenges within student services and propose practical improvements
· Support the development of digital and automated solutions to enhance service delivery
· Collect and analyse student feedback to inform innovation initiatives
· Assist in piloting and evaluating new ideas on a small scale before wider implementation
· Work collaboratively with students and staff to encourage idea generation
· Promote a culture of continuous improvement and adaptability
· Support the use of digital platforms to improve communication and accessibility
· Monitor the effectiveness of implemented changes and recommend further improvements

GENERAL DUTIES
· Comply with all relevant University policies and procedures
· Demonstrate flexibility and adaptability in a changing environment
· Engage in continuous personal and professional development
· Contribute positively to the Student Union community
· Carry out responsibilities in an ethical and responsible manner

INNOVATION FOCUS
This role is designed to support the Student Union in adapting to the changing nature of work by:
· Encouraging student-led innovation and idea generation
· Applying technology to improve efficiency and reduce manual processes
· Supporting small-scale, practical innovations rather than complex systems
· Continuously reviewing services to ensure they meet modern expectations

 PERSON SPECIFICATION
Essential Criteria
Education
· Currently studying or recently completed a degree in Business Management or a related field

Knowledge
· Understanding of the impact of digitalisation and automation on modern workplaces
· Awareness of how innovation contributes to organisational effectiveness

Skills
· Strong problem-solving skills with the ability to identify practical solutions
· Creative thinking with a focus on improving existing systems
· Good communication and interpersonal skills
· Ability to work collaboratively within a team
· Basic digital literacy (e.g., Microsoft Office, online platforms, or digital tools)

Innovation Mindset
· Open to change and willing to experiment with new ideas
· Proactive in identifying opportunities for improvement
· Comfortable working in a technology-driven environment
· Ability to think critically about how services can be improved
· Willingness to learn and adapt quickly

Experience
· Experience working in a team environment
· Any involvement in projects, student activities, or problem-solving tasks

Desirable Criteria
· Experience using digital tools or platforms to improve processes
· Previous involvement in innovation, technology, or service improvement initiatives
· Basic understanding of data collection or feedback analysis

 “What is innovation in your role?”
“Innovation in this role is not just about big technological changes, but about improving everyday student experiences through small, practical solutions. For example, instead of replacing entire systems, we can introduce simple digital tools, such as automated responses or booking systems, to reduce waiting times. I focused on micro-innovation because small changes can create continuous improvement.”

“Why is innovation important today?”
“Because many routine tasks are now automated, the value of employees comes from their ability to improve systems rather than just follow them. That’s why organisations need people who can identify problems and suggest better ways of working.”
“What makes your approach different?”
“Instead of focusing only on large-scale innovation, I focused on student-led and small-scale improvements. I believe innovation is more effective when it is continuous and based on real user needs rather than one-time major changes.”
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