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QAA Subject Benchmark
Undergraduate
Absolutely Essential Content
· Finance
· Marketing
· People and organisations
· Strategy management
· Research
· Digital/advanced tech (AI)
· Business law
· Enterprise education, entrepreneurial thinking
· SEO/SMO
· Big data
· Internships
· Placement and/or real life opportunities
Specific theories or elements to include
· Self assessment
Skills and abilities
· Business manner
· Synthesis of data/information
· Digital literacy
· AI proficiency
· Entrepreneurial thinking
· Effective time management
· Ability to develop (informed) trust
Teaching and assessment approaches
· Problem based learning (PBL)
· Authentic assessment
· Purposefully vague assignment briefs
· Academic interviews
· Benchmarking
· Research-informed
Difficulties?
· ALN

Postgraduate
Absolutely essential content
· Artificial Intelligence and digital literacy
· Finance and Fin Tech
· Innovation
· Entrepreneurship
· Research philosophies
· Leadership
· Strategy/policy
· Independent, supervised research
· Emotional Intelligence
· Developing the individual in a professional capacity
· Relational workplace psychology
· Global Business
· Policy and Strategy
· Operations and Business Innovation
· Human Relationships!
· Combination of taught modules with a research phase
· Academic Integrity
· Marketing
· Understanding the emotional aspects of change
· Ethics and Sustainability
· Demonstration of an original contribution to knowledge  in their subject
Specific theories or elements to include
· DBA – Research philosophy
· Qualitative research
· Quantitative research
· Mixed methods
· Research paradigms, ontology, epistemology, axiology methodologies
· MSc and MBA, Risk Management
· Statistics
· Professional self-awareness and reflective practice
· Power Dynamics
· Conflict styles
· Coaching styles
· Team dynamics
· Transactional analysis
· Drama triangle
Skills and abilities
· MSc , MBA, analysis software
· Emotional intelligence - particularly active listening skills
· Understanding human relationships
· Understanding conflicts
· Public Speaking
· Coaching style of questioning
· Influencing others
· It's all about people! AI will do the rest!!!
· Use of AI, including other AI tools for example, video making.
· Emotional Intelligence
· Practice based
· research methodology
Teaching and assessment expectations
· Hands on, practical (A.I proof)
· Viva
· Progress and review
· AI awareness
· Practical in-person assessments
· AI awareness
· Research impact
· Practical in person assessments
· Limit text/report submissions
Difficulties?
· Limited resources
· Listening skills
· Quality research community
· Research conference opportunities


Employability
Undergraduate
Embedding entrepreneurship
· Developing frameworks
· Intrapreneurship
· Managing growth
· Get students involved in organising stuff
· Self-assessment
Future skills and abilities
· Change
· Adapt
· Resilience
· Networking
· Emotional intelligence
· Policy/politics
· Soft skills
· Negotiation
· Framing theory
· Relationship building
· Managing your online presence/visibility
· Wellbeing!!
Working with careers
· More workplace visits/industry guests
· LinkedIn learning and career search
· Conferences visits/ held at the university
· Open lectures for students from other areas and local businesses.
· Managing your online presence/visability
Placements
· How will international students do it?
· Internship
· All sectors 
· have a 'common team' (see if we can establish a common thread between multiple students)
· "SBS Marketing"
· Internal!
· Supervision
PSRB requirements
· Potential accreditations
· Include students in governance and encourage them to challenge
· ACCA 9 Exemptions

Postgraduate
Embedding entrepreneurship
· Combining high-level academic research with commercial venture creation
· Business Start up - with Inspire
· more open-ended business problems
· Understanding the value of differences
· Applied, practitioner-focused doctoral degree
· Solving real-world business problems through actionable research
Future skills and abilities
· Conception, design, implementation of a substantial process of research with scholarly integrity
· Digital & Tech Skills
· Relationship skills!
· Anything about understanding human dynamics
· employer relevance and work-based
· Listening Skills
· Genuine valuing that everyone is different
· Reduce AI misuse
· Evidence of an original contribution to knowledge in their subject, field or profession, through original research
· understanding of psychometric based differences
Working with careers
· Job placement support
· Assessment designed to allow students to work with organisations
· Publication opportunities
· Apprenticeships
· freelance training
Placements
· Global placement
· Investment firms
· Banking
· Realistically, the public services are Wales' biggest employers... so it may be may be ways of working with appropriate organisations/ roles
PSRB requirements
· CMI
· EQUIS - A comprehensive quality review system for business and management schools
· AACSB - Association to Advance Collegiate Schools of Business
· AMBA - Association of MBAs

Inclusivity and Belonging
Undergraduate
Start
· Stonger scaffolding around the differing approaches
· AACSB - Association to Advance Collegiate Schools of Business
· Embedding multicultural language and examples
· Question draft feedback/feedforward methods
· cultural/international liaisons?
· Time Management assistance
Stop 
· Rely on international students to provide the 'global perspective'
Continue
· encourage international student to share their 'global perspective'

Postgraduate
Start
· More practical employability workshops
· Group work , such as Business Hub
· Religious inclusivity
· Linking with experts to do specific psychology/ human dynamics to help a greater understanding of uniqueness and differences.


Stop
· assuming all students understand UK academic expectations
· over reliance on Western-only examples
Continue
· Flexibility to accommodate student
· Use different tools and techniques to involve students (paired discussions, to small group discussions, to whole group discussions).
· encourage respectful discussions and different points
