[image: Image result for university of wales trinity saint david london branch logo]

Student: ID 2226760
Name: Alfred Ojekere
Programme : BA (Hons) Business Management
Module code: LCBB5012	
Module: Principles of Human Resource Management
Lecturer: Dr Anupam Mazumdar
Assignment Title: Component 1: Practical Academic Interview
Fo HR Process.



Job Description / Role Profile
 Job Title: Innovation Support Officer
Grade: B1
Organisation: UWTSD Student Union
Engagement and Development Reports to: Student Union Manager
Location: University of Wales Trinity St David – London Campus
Contract Type: Full time
Reports to: Student Union IT Manager
Date: 27/11/2025

Job Role
The Innovation Support Officer will support the UWTSD Union in developing and implementing creative ideas that will improve student engagement, digital services, and operational efficiency.
The role focuses on encouraging innovation across student activities and using technology to enhance the student experience in a rapidly changing digital environment.

Key Responsibilities
Assist in planning and delivering innovative projects with the UWTSD Student Union.
Support the introduction of digital tools and systems to improve communication and event management.
Research current trends in technology and information in higher education.
Encourage students’ participation in creative and idea sharing sessions.
Collaborate with other departments to identify areas where innovation can add value.
Evaluate project outcomes and prepare progress reports for management.
Provide training and support to student volunteers in using new technologies.

Skills and Competencies
Strong digital literacy and awareness of emerging technologies.
Excellent communication and teamwork skills.
Creative thinking and problem-solving abilities.
Organisational and project management skills.
Ability to work independently and meet deadlines.

Qualifications and Experience
Completed a degree in Management, Innovation or related field.
Experience working in a student led environment or project role is desirable
Basic knowledge of digital tools (Microsoft 365, project management software. Etc)


CONTEXT: This covers the specific parameters of the role.
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