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1: Written Report 
1.1 Introduction 

The chosen role for this report is a Healthcare Assistant working in young adult mental 

health services. This role was selected due to the significant impact that support workers can 

have on young people aged 16-25 who experience mental health difficulties. This age group 

often faces challenges related to education, employment and relationships, and professional 

support is essential during this time. Healthcare Assistants are important because they 

provide daily, direct care and help to create a therapeutic environment. This report will first 

describe the role and its background within health and social care. It will then evaluate three 

key skills required for the role. Finally, it will discuss three strategies that can be used to 

develop these skills to ensure safe and effective care delivery. This report will demonstrate 

how skilled Healthcare Assistants contribute to positive outcomes for young adults. 
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1.2 Description of, and Background to, Healthcare Assistant in Healthcare 

 A Healthcare Assistant in young adult mental health services plays a vital role in supporting 

nurses and other professionals to deliver patient care. The duties performed include 

assisting patients with daily living activities such as eating, personal hygiene and sleep 

routines. Healthcare Assistants also observe and record patient behaviour, mood and 

engagement, and report any changes to registered staff. Supporting patients to attend and 

participate in therapeutic activities and group sessions is another core duty. 

 

The most important duty of this role is building and maintaining therapeutic relationships with 

patients. Young adults in mental health services often feel isolated or misunderstood. A 

Healthcare Assistant who provides consistent, respectful interaction can help patients to feel 

safe and valued. This relationship encourages patients to engage with treatment and to 

share information that is important for their care and risk management. 

 

To perform the role effectively, a range of skills are required. Key skills include clear 

communication to interact with patients and the multidisciplinary team, empathy to 

understand and respond to patient distress, and teamwork to work collaboratively with 

nurses, doctors and therapists. Additional skills include observation, record keeping and the 

ability to remain calm in challenging situations. These skills are essential because 

Healthcare Assistants spend the most time with patients and are often the first to notice 

changes in a patient’s condition. 

 

1.3 Evaluation of the Skills Needed for Healthcare Assistant in Healthcare 
 

Communication is a fundamental skill for a Healthcare Assistant in mental health. Effective 

communication involves active listening, using clear and appropriate language, and 

interpreting non-verbal cues. This skill is important because young adults may struggle to 

express their thoughts and feelings, particularly when experiencing anxiety or depression. 

Good communication enables staff to understand patient needs and preferences, which is 

central to person-centred care. 
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For nurses and other team members, clear communication from Healthcare Assistants 

ensures that important information is shared accurately. For example, if a patient reports 

thoughts of self-harm to a Healthcare Assistant, that information must be communicated 

immediately and clearly to the nurse so that a risk assessment can be completed. Without 

strong communication skills, critical information may be missed or misunderstood. This could 

lead to delays in treatment, increased risk to the patient, and a breakdown in trust between 

the patient and staff. Communication also helps staff to de-escalate situations and to explain 

care plans to patients in an accessible way. 

 

Empathy :  

is the second essential skill. Empathy involves recognising and understanding another 

person’s emotions and communicating that understanding in a supportive manner. In young 

adult mental health, empathy is crucial because patients often experience stigma and may 

feel that their experiences are not validated. Demonstrating empathy helps to build rapport 

and trust. 

 

Empathy helps staff to provide compassionate care. For instance, when supporting a patient 

experiencing a panic attack, an empathetic response such as speaking calmly and staying 

present can help to reduce distress. If a Healthcare Assistant lacks empathy, interactions 

can become task-focused and impersonal. This may cause patients to withdraw and become 

less engaged with their care, which can negatively impact recovery. Empathy also enables 

staff to respond to challenging behaviour with patience and understanding rather than 

confrontation, thereby maintaining a safe environment. 

Teamwork :  

Is the third key skill. Healthcare Assistants work as part of a multidisciplinary team that 

includes nurses, psychiatrists, psychologists and social workers. Effective teamwork involves 

sharing information, supporting colleagues and following care plans consistently. This skill 

helps staff to coordinate care and to ensure that all team members have a shared 

understanding of the patient’s needs. 

 

For example, observations made by a Healthcare Assistant during the day can be reported 

in team meetings and used to inform treatment decisions. If teamwork is poor, information 

may not be shared and care can become fragmented. This can lead to inconsistent support 

for the patient and may increase risk. Strong teamwork also supports staff wellbeing by 

creating a collaborative working environment where staff feel supported. 
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1.4 Strategies to Improve the Skills for Healthcare Assistant  

Strategy 1: 

 Structured Training and Simulation 

Structured training and simulation exercises are an effective strategy for improving 

communication and empathy skills. Many healthcare organisations provide workshops that 

use role-play to practice difficult conversations. For example, a simulation might involve 

communicating with a young adult who is reluctant to engage in treatment. During the 

exercise, the Healthcare Assistant can practice using open questions and a calm tone. 

Feedback is then provided by the trainer. This strategy works because it allows skills to be 

practiced in a safe environment before being applied in practice. This approach was chosen 

because experiential learning has been shown to increase confidence and competence in 

healthcare staff. 

Strategy 2:  

Reflective Practice 

Reflective practice is a strategy that supports the development of all three skills. This 

involves Healthcare Assistants taking time to think about their practice and identify areas for 

improvement. A common method is to keep a reflective log after shifts. For example, after an 

interaction with a patient, the Healthcare Assistant can consider what went well and what 

could be done differently next time. This process increases self-awareness and helps staff to 

recognise how their communication and empathetic responses impact patients. This strategy 

was chosen because it encourages continuous learning and can be integrated into daily 

work. It helps staff to learn from real experiences and to apply lessons to future practice. 

 

Strategy 3:  

Clinical Supervision and Feedback 

Regular clinical supervision and feedback from senior staff is a third important strategy. 

Supervision provides a formal opportunity for Healthcare Assistants to discuss their work 

with a nurse or team leader. During supervision, staff can receive feedback on their 

communication within the team and their contribution to patient care. For teamwork skills, 

supervision can focus on how effectively information is shared and how the Healthcare 

Assistant collaborates with others. This strategy works because feedback from experienced 

professionals helps to identify strengths and areas for development. It was chosen because 

ongoing support and guidance are important for maintaining high standards of care and for 

staff professional development. 
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1.4 Conclusion 
In conclusion, the Healthcare Assistant role in young adult mental health is essential for the 

delivery of safe and high-quality care. The role requires strong communication skills to 

ensure information is shared accurately, empathy to build therapeutic relationships, and 

teamwork to support coordinated care. These skills can be developed through structured 

training, reflective practice and clinical supervision. By developing these skills, Healthcare 

Assistants can better support young adults in their recovery journey. Overall, competent and 

caring Healthcare Assistants are a vital part of the health and social care workforce and 

contribute significantly to positive patient outcomes. 
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