
Module code: BMSW4003
Module Title: Digital Skills and Research Methods





Student Name:
Student ID:



Contents
Introduction	3
The Rational of the Study	4
Research Objectives	4
Literature Review	5
Research Methodology	6
Data Analysis	7
Primary Data Analysis	7
Secondary Data Analysis	13
Summary	13
Conclusions	14
Recommendations	14
References	16
Appendix	17




[bookmark: _Toc102467251]Introduction
The virtual learning environment has become a new kind of learning where students may access their learning materials from anywhere. Digital learning environments like virtual learning environments have seen a boost in popularity after the COVID-19 pandemic. Because of the high-quality requirements set by the institutions, students and instructors alike benefit from the flexibility of this teaching technique. Students and university administrators alike are benefiting from the virtual learning technique, which has been used in the wake of the coronavirus lockdown, even though most instructional activities have been suspended. University of Wales Trinity Saint David, London campus has also adopted virtual learning environments in its education systems after the growth of this technology. Using both primary and secondary methods of research, this study examines the influence of this virtual learning environment on the students at UWTSD London campus.



[bookmark: _Toc102467252]The Rational of the Study
With the rapid progress of technology, almost every facet of life, including education, has undergone major transformation. Pandemic has made it mandatory for universities with modern technology to adopt online learning tools like as VLEs in all elements of their programmes, including examinations and evaluations. Student-friendly learning environments are being created by universities in an effort to keep students engaged and focused on their academic pursuits. In spite of the fact that certain problems remain, such as students' inability to use the virtual learning environment due to their inability to use technology or a lack of a strong network connection (Clarke, 2013). Students from the University of Wales Trinity Saint David, London campus were asked to take part in this study to see how a virtual learning environment affected their academic performance. It is important to figure out whether this digital platform is having a beneficial or bad effect on students.

[bookmark: _Toc102467253]Research Objectives
The main objective of this study is Virtual learning environments may have a significant influence on students' academic performance at the University of Wales Trinity Saint David, London campus. As a complement to this primary goal, the research study has several subsidiary objectives, which are as follows:
· To understand about virtual learning environment
· To find out how much students at UWTSD know about virtual learning environments.
· To get insights on how students interact with a virtual learning environment.
· To recognise the value of student learning in an interactive setting.
· To provide suggestions for enhancements to the VLE's functionality.



[bookmark: _Toc102467254]Literature Review
The online education method and virtual learning environment have opened up new possibilities for students to continue their education despite the economic downturn. An abundance of technical applications is used to gather information about students' connection and activity on this virtual learning environment (VLE) (Alves and Morais, 2017). Students may talk and engage with the lecturers at any moment throughout the VLE, despite the fact that it is a virtual procedure. In order to facilitate digital education for both students and instructors over the internet, a virtual learning environment has been created. Students' learning experiences have benefited from a variety of its features, including increased participation flexibility, improved teacher-student communication and cooperation, dynamic learning materials, efficient and effective time management, real-time learning, and so on (Efiloglu Kurt and TinOy, 2017). In comparison to face-to-face sessions, students who are timid and introverted benefit most from the widespread usage of virtual learning environments, which increases their levels of engagement (Suman et al., 2010). There is an option for students who arrived from all over the world but are now back home because of the current crises to take lessons from their home countries. Since it follows the same rules and curriculum as traditional education, virtual learning environments are relevant to formal education. Teachers may teach learner in a non-formal situation if the VLE can be altered or innovated with a fresh notion. The majority of colleges and universities use the internet, web-based instructional software, and other educational tools to teach students. According to Barker and Gossman (2013), propeller's ability to communicate with students over the internet has improved as a result, and this new aspect of the educational setting is now feasible. With the use of a virtual learning environment (VLE), instructors are able to manage the course as well as its participants and may access students for relevant resources. Virtual learning has been widely employed in distant education and higher education, where students have found it to be very beneficial (Vatuiu and Udrica, 2013). 



[bookmark: _Toc102467255]Research Methodology
Methodology refers to a framework for doing research that specifies the various procedures and approaches to be used to accomplish the study's objectives. The efficiency of a research study in achieving the intended goals of the study will be decided by how well the study is designed (Gibbs, 2018).
Students at the University of Wales Trinity Saint David London Campus are the subject of this study, which uses qualitative research to examine the influence of the virtual learning environment. University of Wales Trinity Saint David London Campus virtual learning environment (VLE), whether or not students are experiencing difficulties with it, and how supportive and helpful instructors were in giving resources to assist them adapt to the new environment have been the subject of the questionnaire findings, which have been summarised in this research.
Primary and secondary data were employed in this study. Most of the data was acquired using an online survey of numerous students in order to meet the report's objectives. Students' responses to a survey regarding the VLE and their own experiences were used to compile primary data. Secondary data has been gathered from a variety of sources, including scholarly articles on the subject. Teachers at University of Wales Trinity Saint David London campus are also rated on their regularity of courses, their ability to educate their students, and the usage of various digital tools by their staff. Several study publications and books have contributed some insight into the influence of virtual learning on students' learning experiences.
A bigger sample size would provide better results but surveying the whole number of students at the institution is impractical, thus a sample of 10 students is chosen and their opinions are examined in this research study in order to achieve the study's goals. Microsoft Excel is used to analyse the acquired data, while a subject-related questionnaire is used to collect the data and assess it in person.



[bookmark: _Toc102467256]Data Analysis
[bookmark: _Toc102467257]Primary Data Analysis
The main data was gathered from 10 students using ten questions.
Q1. 
	1.  Are you familiar with the term Virtual Learning Environment?

	[bookmark: RANGE!A3]Yes
	10

	[bookmark: _Hlk102403425]No
	0




In the first question, students were asked if they were familiar with virtual learning environments. All of them are familiar with the term "virtual learning environment."
Q2. 
	Does VLE help them to understand more about their development?

	Yes
	7

	No
	3




In the second question, 70% of students think that virtual learning environments help them to understand more about their learning development, and 30% think that they do not.
Q3. 
	Is there any benefit to the use of the VLE as part of your learning?

	Yes
	8

	No
	1

	Not sure
	1




Most of the students agreed that as a part of their learning, using VLE has benefits. Only 10% are not sure and do not agree.

Q4. 
	Are you interested in using a VLE for advanced learning?

	Yes
	9

	No
	1




In question 4, students were asked if they were interested in using a VLE for advanced learning. Nine of the participants say yes, and one says no.

Q5. 
	Is there any shift of preferences toward VLE for your learning?

	Yes
	5

	No
	5

	Not sure
	0




In question 5, 50% of students have a shift in preferences toward VLE for learning, and 50% of students do not have any shift in preferences toward VLE for learning.
Q6. 

	Does it improve the student's capacity to acquire new information?

	Yes
	8

	No
	0

	Not sure
	2




In the question 6, 8 participants think that virtual learning environments improve the student's capacity to acquire new information, and 2 participants are not sure about this.

Q7. 
	To what extent do you find VLE's user interface simple?

	Easy
	9

	Moderate
	1

	Hard
	0




Approximately 9 participants believed that VLE is simple to use, whereas 1 are believed that it is comfortable. None of them say it is difficult to use VLE.
Q8. 
	What is your opinion on VLE for academic learning?

	Very Good
	4

	Good
	3

	Bad 
	1

	Very Bad
	2

	No Comment
	0




All of the participants are response the question eight. Four of the participants thank that it is very good for academic learning. Three of them believed that it is good. But 2 of the students think it is very bad for academic learning.
Q9. Why?
Most of the students explain that using VLE for academic learning is helpful for students. It reduce their learning pressure significantly.

Q10. 
	Is Virtual Learning a method that students would suggest to others?

	Yes
	8

	No
	1

	No Comment
	0




89% students say yes that they will suggest to other students to use virtual learning environment and 11% students say no.

[bookmark: _Toc102467258]Secondary Data Analysis
Through the use of secondary sources that are relevant to the issue, we have been able to determine the influence of a digital learning environment such as VLE on students' learning experiences and academic achievement (Thamarana, 2016). Students are achieving better grades and putting their knowledge to better use by using online learning environment. It has been determined that virtual learning is most often employed in distance and higher education, where students have also found it to be very beneficial, based on secondary data gleaned from a variety of study journals and publications. Student learning experiences might be significantly impacted due to difficulties such as a lack of technical equipment and a loss of internet connection.
[bookmark: _Toc102467259]Summary
Virtual learning environments have both good and negative impacts, as well as possibilities to improve, according to a survey questionnaire. Primary and secondary analysis have been used to gather the majority of this data in recent research. Despite this, the majority of students and educators believe that formalised programmes for getting the most out of a virtual learning environment are needed for them.
[bookmark: _Toc102467260]Conclusions
Students may easily accept this new way of learning as the educational system evolves, thanks to the ease and normalcy of utilising the internet and instructional software in the present period. Teachers from all around the nation can help students study a wide range of subjects quickly and effortlessly. Students at University of Wales Trinity Saint David London campus are well-served in terms of technical resources, instruction, and supervision. Despite the fact that the professors are not educated in virtual learning environments, the learning process becomes easier for students who are well-versed in the use of the technological tools. Virtual and real classrooms have a noticeable difference in influence on pupils, according to one research. This teaching procedure is highly recommended by students since it is very beneficial in a crisis like this or at any other moment for the benefit of the Module students. As a result of this process, students University of Wales Trinity Saint David London campus have improved their communication skills, and as a result, the research shows that the virtual learning environment benefits students at University of Wales Trinity Saint David London campus.




[bookmark: _Toc102467261]Recommendations
Although there were a wide range of issues raised, our research discovered a common thread connecting to the ideal VLE for both teacher and student success. The following are some of the conclusions we would want to make for VLE:
· Make an effort to create a space where formal and informal synchronous and asynchronous talks may take place simultaneously and concurrently. Most online learning management systems enable instructors to integrate third-party online teaching and learning materials into their courses.
· Offline class may be needed to conduct when it is possible in a month. Students' feelings of intimacy and motivation depend on a personal face-to-face connection, whether the VLE is an addition to the primary form of programme delivery.
· Stay flexible and do not miss out on opportunities for growth. In order to run educational programmes that are entertaining, relevant, and tailored to the needs of each student, it takes a great deal of time and effort. Online educators' commitments and conditions are well-suited to stress because they are informed by readily available professional development, but expectations of this practise should not be set too high.
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Response Q7
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