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INTRODUCTION
This report seeks to provide an analysis the relevant employability skills that one must possess or need to develop in the future to be able to gain credibility in search of employment opportunity. In the quest of analysing these relevant employability skills, employers’ perspective is also taken into consideration. As I am desirous of gaining employment in the healthcare sector at the completion of my academic pursuit, the below described skills is what I need in pursuit of my career in the healthcare sector. This report will be centred on employability skills relevant to the healthcare sector. In view of the purpose of this report, the report is divided into four sections. The next section explores the importance of employability skills. The third section presents a critical analysis of the core skills required. Whilst the forth section is the conclusion of the report.
IMPORTANCE OF EMPLOYABILITY SKILL
[bookmark: _Hlk500199598][bookmark: _Hlk501683966]In seeking to analyse relevant employability skills that must be possessed by an applicant, it is imperative to examine the concept of employability skills and its importance to job applicants. In the 90s the frontiers of employability skills were limited to traditional skills which centred on communication, social and interpersonal skills (Hind and Moss, 2011). However, in recent times, the frontiers of employability skills have extended beyond the traditional skills. In this direction, Hind and Moss, (2011, p.1) has defined employability skills as a set of social behaviours and skills that you can learn to help you interact and work with other people in a variety of different situations and will help you with your career development, In essence, employability skills are core skills that an intended applicant or employee is expected to have a good mastering of for desired goal of career development.

CORE EMPLOYABILITY SKILLS

There is several employability skills that employers expect intending employees to possess. Generally, the top employability skills are commercial awareness, communication skills, teamwork skills, negotiation and persuasion skills, problem solving ability, leadership ability, organisational skills, perseverance and motivation, 
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[bookmark: _Hlk501618164][bookmark: _Hlk501958303][bookmark: _Hlk501563603][bookmark: _Hlk501610191]and ability to work under pressure and confidence (Targetjobs, n.d.). However, Skills for Health review group (2013) provides three categories of employability skills that are germane in the healthcare sector which were tagged ‘Employability Skills Matrix’ (ESM) and they are as follows: (i) Skills in communication, mathematics and use of information technology; (ii) Team working skills and attributes needed for the provision of efficient, compassionate and effective healthcare; (iii) Personal skills, qualities, values and behaviours that contribute to the provision of efficient, compassionate and effective healthcare. According to Skills for Health review group (2013), The ESM for health aims to ‘help staff working in the health sector to identify the personal skills, qualities, values, attributes and behaviours needed at each career level. This will support staff to access a specific grade of post, sustain effective working in that post and progress to higher level/different posts’. These suggest that these skills were designed for those already in the healthcare industry with a view for them to have a career progression. However, it is important for those who intend to work in the healthcare industry to be abreast with these skills and have a mastering of them.

i. [bookmark: _Hlk501680579]SKILLS IN COMMUNICATION, MATHEMATICS AND USE OF INFORMATION TECHNOLOGY
Communication Skills

[bookmark: _Hlk501680466]The importance of communication skills to an aspirant and practitioner in the healthcare sector cannot be over emphasised. According to Morgan (2017), communication ability has implication for other skills. Basically, communication skills consist of ‘verbal and written communication, and listening. It's about being clear, concise and focused; being able to tailor your message for the audience and listening to the views of others’. (Targetjobs, n.d). This suggests that communication skills are not limited to the ability to communicate verbal, but it includes ability to be a good listener and communicate ones thought by writing. In the healthcare sector communication skills required includes the matter healthcare workers or practitioner: explain diagnosis, investigation and treatment; involve the patient in the decision-
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making; communicate with relatives; communicating with other health care professionals; breaking bad news; seek informed consent/clarification for an invasive 
procedure or obtaining consent for a post-mortem; dealing with anxious patients or relatives; giving instructions on discharge; and giving advice on lifestyle, health promotion or risk factors (MedInfo Consulting, 2015).

[bookmark: _Hlk501682441]

Mathematical Skills

[bookmark: _Hlk501833414]It has been identified that mathematical skills are important for aspiring and participants in the healthcare sector (Skills for Health review group, 2013; Raines, 2017).Mathematical skills comprise of a wide range of skills which includes: the ‘ability to perform basic math functions (calculations, fractions, algebra, geometry), understand time, money, measurement, graphs, probability, and the ability to perform multi-step math. …also includes the ability to figure out what math skills to apply to a given situation’ (Rothman, Montori, Cherrington and Pignone, 2008, p.2; Montori& Rothman, 2005; Golbeck et al., 2005).In the healthcare arena, it is essential for healthcare workers to obtain reliable data and calculations to prevent, diagnose and treat medical problems (Raines, 2017).  It is required for healthcare providers to possess a mastery of the tools of health care, units of measurements and formulas (Raines,2017).Other areas where mathematics is important in the healthcare sector are in taking vital signs, dispensing medications, in the operating room and in making facilities run efficiently(Raines, 2017). Hence, for an effective and functional healthcare delivery system, mathematical skill is of utmost importance.

Use of Information Technology

[bookmark: _Hlk501683776]The importance of information technology (IT) in this day and age cannot be over emphasised. Hence, organisations are from time to time are setting machinery in motion to continually update and upgrade their IT facilities to cope with increasing 
                                                                                                               4
challenges. The use of basic IT skills has been identified as an essential employability skills for applicants as well as practitioners in the healthcare sector (Skills for Health review group, 2013; Fenton, Gongora-Ferraez and Joost 2012). In
a recent report by the Institute of Medicine (IOM) it was stated categorically that ‘[we] are at a unique time in health care. Technology – which has the potential to improve quality and safety of care as well as reduce costs – is rapidly evolving, changing the way we deliver health care. At the same time, health care reform is reshaping the healthcare landscape’ (Fenton, 2012).In this direction it is essential for prospective applicants and healthcare workers desirous of career development to be abreast with relevant IT facilities. Also of utmost importance is to abide by recommended practices to keep information secured (Skills for Health review group, 2013)

ii. TEAM WORKING SKILLS AND ATTRIBUTES NEEDED FOR THE PROVISION OF EFFICIENT, COMPASSIONATE AND EFFECTIVE HEALTHCARE
[bookmark: _Hlk501959446][bookmark: _Hlk501692276][bookmark: _Hlk501831477]According to Crowley, Payne and Kennedy (2014, p. 435), ‘[a]cross the occupational spectrum, team work has become an increasingly important aspect of work organisation’. Teamwork can be simply defined as the ability to operate smoothly and efficiently within a group (Targetjobs, n.d).It has been identified that teamwork promotes creativity, effort and normative control. Crowley, Payne and Kennedy (2014). There are many reasons for team working skills in the healthcare arena. For instance, studies have shown that working as a team lessens the amount of medical errors while increasing the safety of patient (Morey, Simon, Jay, Wears, Salisbury, Dukes, Berns, 2002; Baker, Gustafson, Beaubien, Salas, and Barach, 2005). According to the World Health Organization (WHO, 2009), teamwork leads to a coordinated approach to patients’ management. The benefit of teamwork to healthcare workers is the reduction in instances of unresolvable job stress as patients’ care is not limited to a person. (Canadian Health Services Research, 2006; World Health Organization, 2009). Furthermore, it has been established that healthcare workers who undergo effective team capacity building tend to have more job satisfaction. Are more satisfied with their work (Amos, Hu, and Herrick, 2005; Global Resource centre, n.d).
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iii. PERSONAL SKILLS, QUALITIES, VALUES AND BEHAVIOURS THAT CONTRIBUTE TO THE PROVISION OF EFFICIENT, COMPASSIONATE AND EFFECTIVE HEALTHCARE
                                                                                                                                   
[bookmark: _Hlk501834378][bookmark: _GoBack][bookmark: _Hlk501956969]The third category of employability skills as provided by the Skills for Health review group (2013) is personal skills, qualities, values and behaviours that contribute to the provision of efficient, compassionate and effective healthcare. According to Doyle, (2017) personal skills are those skills that enable an individual to relate with others, express and manage oneself. It shapes not only the manner an individual work, but an individual’s approach to daily living. It has been identified that personal skills are important to practically all kinds of occupation. They are those sets of that are concerned with how ‘people manage and express themselves, [as] they are revealed in those attitudes and behaviours people bring to their work, study and daily activities (Careers Portal, n.d).An individual is equipped with strong personal skills normally works well with employers, employees, colleagues, clients, and vendors(Doyle,2017). This suggests that an employee with the right personal skills possess the ability to interact perfectly with colleagues and clients with less difficulty.  It is worthy of note to mention that there are several attributes of personal skills such as: positive attitudes and behaviours - ability to demonstrate positive attitudes, values and behaviours. For instance, taking initiative and doing your fair share of the work; being responsible; being adaptable-adapts easily to new challenges and shows openness to new ways of doing things. Effective at changing plans or actions to deal with changing situations; and continuously learning-seeking and willingly taking opportunities to learn. Show interest in personal learning and development. Look for feedback to improve understanding. (Skills for Health review group, 2013).


CONCLUSION

From the foregoing, it is obvious that acquiring relevant employability skills is a vital for an applicant. With the standard required in most healthcare facilities 
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and the increasing number of applicants for advertised roles in most recent times, it is important for applicants to be armed with the necessary employability skills in the fast-changing world. Hence these skills that are possed and hope to develop over time will in a great deal assist in career 
development. It is important to note that any of these skills cannot be acquired in isolation because in the process of acquiring one skill there is the tendency to acquire some or a bit of others. For instance, in the process of working with others as a team (teamwork), other skills such as the: ability to encourage and inspire better performance of other team members; ability to make compromise and let go of one’s ego; and the ability to negotiate, communicate, influence, advising and interpret can be acquired(Targetjobs, n.d).

[bookmark: _Hlk501959155]The importance of employability skills in the healthcare industry as have been analysed in the course of this report cannot be over emphasised. Employability skills in the healthcare industry is geared towards: better motivated and trained staff; staff satisfaction and reduced staff turnover; lower costs as a result of reduced staff turnover and higher levels of efficiency(Skills for Health, 2014).They are gamine in the effective running of the healthcare industry of any country. This is the reason applicants who intend to work in the industry must strive to acquire these skills and those already in the industry endeavour to develop more of these skills with a view to remain relevant in their chosen profession. Thus, John Rogers, Chief Executive at Skills for Health summed up the importance of employability skills in these words: ‘By increasing the focus on recruiting and developing specific values, we expect that the ESM will also help healthcare organisations to improve their overall "culture" to enable better delivery for health care for patients’(Skills for Health, 2014;CareersPortal, n.d).
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