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THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
The aim of this report is to evaluate the role of a registered nurse within the healthcare role. The role has been selected because of its significant contribution to delivering effective person-centred care across a range of healthcare settings. Nurses play a key role assessing patients, monitoring health conditions and giving medication to improve patient outcomes. 
The role of a registered nurse is essential to the effective functioning of healthcare services. They aim to promote health, provide treatments, support recovery and wellbeing of their patients. 
This report will examine the role and responsibilities of a registered nurse, the knowledge, skills and professional values required to perform the role effectively, alongside common areas of improvement amongst the career and strategies to improve one’s skills. 
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Nursing in healthcare 
As previously mentioned, nursing is a fundamental role in delivering person-centred care. Registered nurses often work in a wide range of settings including hospitals, general practices, care homes, schools etc. Over the past few years, the profession has greatly evolved, with an increasing emphasis on evidence-based practice and disease prevention, whilst being hold accountable for providing high-quality care while following legal requirements and ethical principles. 
Day-to-day duties of a registered nurse include assessing patients’ physical and mental health needs, developing individualised healthcare plans, administrating medication, monitoring patients’ conditions etc. Not only do nurses deal with the medical needs of an individual, but they also work closely with the patient’s family, providing them with emotional support and reassurance. The most important duty of a registered nurse is to provide safe, compassionate and effective patient care, ensuring they receive appropriate treatment, dignity and respect while achieving the best health outcomes. 
[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for nursing in healthcare
Registered nurses require a combination of professional knowledge and personal skills to provide safe and effective care. The three most important skills that will be expanded on, in this report, are communication, critical thinking and empathy, as they are essential for delivering person-centred care and ensuring patient safety. 
Communication is vital in all healthcare jobs; it is a crucial foundation in helping to build a relationship with a patient. Nurses must explain treatments, listen to patients’ concerns and share accurate information with other healthcare professionals. The Nursing and Midwifery Council (NMC, 2018) identifies effective communication as a fundamental professional standard. 
Another important skill is critical thinking. Nurses are constantly assessing patients, recognising signs of deterioration and making informed decisions about the care they need. 
Lastly empathy helps nurses understand patients’ emotions and provide care that reflects their dignity, values and individual needs. It is a scary time for patients when struggling with their health, so through more empathetic approaches they can feel comforted and supported. 
These skills enable registered nurses to carry out their responsibilities effectively. Through good communication, errors are prevented as accurate information is recorded and shared during handovers, medication administrations and multidisciplinary team meetings. For example, communicating with doctors and pharmacists when a patient’s condition changes, ensuring correct treatment and care.
 Secondly, critical thinking allows a nurse to assess a patient’s observations, identify abnormal findings and escalate concerns using recognised procedures, e.g. finding early warning signs of a medical condition in order to reduce the risk of serious escalation. 
Empathy strengthens relationships by helping patients feel heard, respected and involved in decisions about their care. For example, nurses may find a patient anxious before a surgery, to support them they may take time in answering all their questions, offer reassurance, help to reduce their fear and build trust. The Health and Care Professionals Council (HCPC, 2023) emphasise the importance of collaborative working and effective communication across healthcare teams to improve patient outcomes. 
If these skills are not demonstrated, patient care and safety can be significantly affected. Poor communication can lead to medication errors, incomplete handovers or major misunderstanding which can cause future treatment delays. Similarly, weak critical thinking skills could result in failure to recognise a deteriorating patient, increasing the risk in preventable harm. Lastly a lack of empathy may damage the nurse and patient relationship, causing patients to feel unsupported and therefore potentially becoming less willing to share crucial information about their health, for example by ignoring a patient's concerns through a lack of empathy they may be reluctant in reporting any worsening symptoms, delaying treatment and putting them at higher risk. 
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for nuring
It is very important that registered nurses continuously improve their communication, critical thinking and empathy through professional and reflective practice. Three useful strategies they may do are continuing professional development (CPD) training, reflective practice and seeking feedback through supervision and teamwork. These strategies would be most effective as they are all evidence-based, are expected by the Nursing and Midwifery Council (NMC) and help nurses maintain effective person-centred care throughout their careers. 
The first strategy is continuing professional development (CPD) and regular training. CPD helps nurses update their knowledge, develop new clinical skills and remain informed about current evidence-based practice. This may consist of study days, completing online learning, simulation training or learning new clinical guidelines. For example, a registered nurse may complete a course in an evolving medical condition to improve their ability to identify deteriorating patients quickly and provide timely treatment. 
The second strategy is reflective practice, this is where nurses think critically about their experiences to identify what went well and what could have been improved. The NMC (2018) requires nurses to use reflection as a part of their revalidation process. For example, after caring for a patient who was distressed due to them not fully understanding their treatment plan, the nurse could reflect on how they have communicated the information and consider different ways they could have improved the situation for future cases. 
The third strategy is seeking feedback through supervision and multidisciplinary teamwork. Constant constructive feedback from senior nurses, colleagues and patients helps identify strengths and possible areas for improvement. For example, after leading a patient’s handover, the nurse may ask their mentor whether the way they have communicated was clear and whether any important information was missed. Working closely with experienced colleagues allows nurses to observe and shadow best practice, discuss complex cases and develop confidence when making critical decisions. 
All of these strategies are valuable because they encourage lifelong learning in order to improve patient safety and support high standards of professional practice. According to the NMC (2018), nurses have a professional responsibility to maintain their competence and continually develop their knowledge and skills. By regularly engaging in CPD, reflecting on practice and seeking constructive feedback, registered nurses can improve their quality of care they provide. 
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
In conclusion, communication, critical thinking and empathy are essential skills for registered nurses as they support safe, effective and person-centred care. These skills enable nurses to build trusting relationships with patients, while making informed clinical decisions and work effectively with colleagues to achieve best positive healthcare outcomes. Although nurses may face challenges in developing and maintaining these skills, strategies such as CPD, reflective practice and seeking feedback can help strengthen professional competence and confidence. Overall, developing these key skills is fundamental to maintaining high standards of nursing practice and developing high quality of care that meets every need of each patient.
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