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Job Description (Provided by Partner)
Job Title: Waitress
Company: Cardiff Bay Café
Location: Cardiff Bay, Cardiff
Contract Type: Part-time, Permanent
Salary: £11.44 per hour + tips
Start day: 28 March

About the Company
Cardiff Bay Café is a small and busy café in Cardiff Bay. The café serves coffee, breakfast, lunch and desserts. Many local people and tourists visit the café every day.
Key Responsibilities
	•	Greeting customers when they arrive
	•	Taking food and drink orders
	•	Serving food and drinks to customers
	•	Keeping tables clean and organised
	•	Helping customers if they need anything
	•	Working with the kitchen team during busy times
	•	Taking payments from customers
Essential Skills and Requirements
	•	Good communication with customers
	•	Friendly and positive attitude
	•	Ability to work in a team
	•	Ability to stay calm during busy hours
	•	Good organisation skills
Desirable Skills
	•	Experience in a café or restaurant
	•	Customer service experience
	•	Interest in hospitality and restaurant work


2. AI Acknowledgement

I used ChatGPT to help me structure and improve my CV and cover letter. I reviewed and edited the text so it reflects my own experience



























3.Cover Letter
Esther Morán Ávila
Cardiff, Wales
estermoranavila17@gmail.com
07400 123456
Manager
Cardiff Bay Café
Cardiff Bay, Cardiff 
12 March 2026
Dear Manager,

I am writing to apply for the waitress position at Cardiff Bay Café. I am interested in this role because I enjoy working in restaurants and interacting with customers. I like fast-paced environments and working as part of a team that provides good service.
I have around two years of experience working in restaurants. I worked at Robata Restaurant in Soho, London. I started as a runner, where I was responsible for bringing food and drinks to tables and supporting the waiters during busy shifts. Later, I worked as a waitress and then became a head waitress.
During my time at Robata, I developed important skills for restaurant work. I took food and drink orders, served customers, carried trays, and prepared tables for new guests. I also helped keep the restaurant clean and organised during service. In addition, I used the restaurant system to manage tables and take orders, and I handled both card and cash payments.
Working in a busy restaurant helped me improve my communication and teamwork skills. I learned how to stay calm under pressure and work quickly while still providing good service. I enjoy speaking with customers, helping them understand the menu, and making sure they have a positive experience.
I believe I would be a good candidate for this role because I am a fast worker, I communicate well, and I enjoy working in busy environments. I also enjoy the energy of restaurant work and being part of a team.
Thank you for taking the time to read my application. I would be happy to discuss my experience further in an interview.

Yours sincerely,
Esther Morán Ávila

4. CV

Esther Morán Ávila
Cardiff, Wales
estermoranavila17@gmail.com
07400 123456

Personal Statement
I am a friendly and hardworking person with experience working in restaurants. I enjoy working with customers and helping them have a good experience. I work well in busy environments, and I am comfortable taking orders, serving food and drinks, and working as part of a team.

Key Skills
•Customer service
•Taking food and drink orders
•Serving food and drinks
•Carrying trays and clearing tables
•Handling card and cash payments
•Communication and teamwork

Employment History

Head Waitress / Waitress / Runner
Robata Restaurant, Soho London | 2019 – 2022
	•	Delivered food and drinks to customers as a runner
	•	Took food and drink orders from customers
	•	Served customers during busy shifts
	•	Carried trays with plates and glasses
	•	Cleared and prepared tables for new customers
	•	Worked with the kitchen team during service
	•	Handled card and cash payments
Education
Certificate of Higher Education – Employability Skills
University of Wales Trinity Saint David (UWTSD)
Current student
Languages
Spanish – Native
English – Intermediate
References
Available upon request
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