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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Prior to the commencement of training as a Police Constable, I was a Special Constable for South Wales Police. While completing shifts as a Special, I worked as a courier in a predominantly male workforce. During this tenure I endured a lot of light-hearted banter about me being a “narc”, “pig” or even a “grass”. I started my Constable training with an enormous sense of pride and always took everything my former co-workers said with a pinch of salt. I found that despite being a very resilient person prior to training, I carried these comments with me to remember what the public’s perceptions of the Police can be, light-hearted or not. This will spur me on to trying to apply myself and convey myself in the most positive way possible, to contribute towards altering public perception.

During my initial six-month training period, what I felt the most challenging was balancing my studying time with my family and personal life. I was completely unacquainted with regards to the prospect of deadlines, in this case exam dates and the preceding weeks with which I had to prepare my study materials and to revise these. I was unfamiliar with the preparation for an exam as I had not needed to study for one since I studied electrical installation over ten years ago, and before this, my GCSEs much further back in 2004.

I am a very placid, easy-going person who doesn’t normally get stressed out. It usually takes something major such as financial worries to cause my stress levels to increase. During the initial training period I did encounter some challenges with regards to prioritising my time, especially with spending time with my partner, who suffers with mental health issues and feelings of abandonment.

I found, in respect of involving my partner more, that I would try to include her in helping me study when she had time. This helped and her input and opinions assisted my revision greatly, particularly when she suggested I try to use flashcards to aid the process of remembering certain offences, and likewise the points to prove. We then devised an idea between us to use one side of a flashcard to note an offence and its legislation and have the points to prove on the reverse side for me to test myself.

Being a very open person who welcomes the opinions of others, I also spoke with my partner regarding how I could spend what little free time I now had to continue to train for and play football most Saturday afternoons, spend time with her and her daughters – who also live together with us when they aren’t at their paternal father’s house. I started to utilise a day-to-day diary more often, as well as using the ‘calendars’ function on my iPhone. I also purchased a monthly whiteboard (that can be used to document your work shifts, doctor’s appointments and exam deadlines etc) that we both used for the remainder of my training to better communicate when and where we had time together. I also made the tough decision to cut back on playing football, not just to give us more family time but to save myself from another fractured metatarsal injury in my right foot, which I’d suffered twice before, and which kept me off work and without pay for a lengthy period. This, coupled with the fact that I am now thirty-four years old and soon to be thirty-five, made the decision a little bit easier.

The initial six-month period was not always plain sailing and given that a lot of people decide to become Police Constables from all walks of life, often this comes with an inevitable pay-cut as a large portion of applicants come from higher-paid jobs or even at times, have a complete change of career. To try to combat this, or at least cope with it, my partner had to work extra hours and we had to team up to try to sort out more childcare with the help of our relatives, as the cost of childcare nowadays combined with the increased cost of living is far too much to pay, and as I am still in the initial training phase I am unable to do any overtime to contribute more. My partner and I, like most couples, enjoy date nights with a few alcoholic beverages (when affordable), so I often had to dip into what little savings I had amassed from time to time to thank her for all of the extra hours she does to keep us going. We have both found this to be fantastic for us both, not just for our relationship, but for the mental health benefits to both of us. I have also found that the time I spend with my partner increases my dopamine and serotonin levels, therefore making me feel more positive on a day-to-day basis. I personally had to endure a slight pay cut to become a Police Constable and am fully aware that my income directly affects my morale. This is why spending this valuable family time helps to both distract me from the mundaneness of otherwise everyday life for a short time, but also reminds me of why I am here and working hard to better myself for the benefit of my family.

I like to indulge in my personal hobbies around work and my personal life to also make myself feel positive and as happy as possible. I enjoy football, movies, music and have recently acquired a great appreciation for reading. I combine my love of music with my love for trying to stay as active as possible and I try to visit my gym a minimum of 4 times a week. I find that a mix of upbeat, heavier and faster music with a higher beats-per-minute ratio aids certain workouts and pushes me further. The gym visits help a great deal when the fitness, strength and mental health benefits are all taken into account and it both drives me and motivates me for when I am back out on the street, this time as a Police Constable, but it also boosts my sense of well-being and gives me a more positive outlook on life. 

I have found that gym and fitness activity not only helps to increase my personal levels of both serotonin and dopamine, and therefore decreases the likelihood of me suffering from anxiety. I would say that I would always choose this type of activity before reading, as reading offers me relaxation (as opposed to the antithesis of relaxation) as well as escapism.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first week as a student Police Constable in tutorship, a call came over the airwaves stating that an assault on a first responder had taken place on a street about two or three minutes away from where my tutor and I were. Due to our location, we stated that we would attend and made our way there as quickly as possible with my tutor able to ‘blue-light’ our way there as he was driving that day. We were given only a little information by the Public Service Centre regarding the potential offender but were informed that he was possibly of “Eastern-European” descent. 

[bookmark: _Hlk115879320]My thoughts whilst enroute were that I may have to use a combination of words, body language and non-vocal communications (towards both the offender and my colleagues at scene), the thought of the possibility of having to utilise a proportionate and justified amount of force was also at the forefront of my mind, due to my perceptions of the call based on the initial information.

Before we arrived at scene, I had no information with which to conduct a preliminary PNC/NICHE check on the alleged aggressor. Many other thoughts and contingencies raced through my mind before we arrived on scene, and I spoke to my tutor about them. These included the possibility that the European man might not be alone and the very critical possibility of warning markers such as - he/they might be armed with weapons, might be under the influence of alcohol or drugs, might be violent towards us and other officers, might be contagious with possible Hepatitis B and might not even speak English as a first language.
My immediate concerns regarded the wellbeing of the first responder and that of any other persons who may have been in the aggressor’s vicinity while we were en-route. My thought process included great worry about the risk of violence posed by the suspect, and I consulted my maps application to quickly scan the reported area for any possible escape routes that could either be utilised by the suspect, myself, or that I could even communicate to my colleagues.

Upon arrival at the scene, I focused on conducting myself professionally, deciding immediately that my demeanour and the way I conducted myself and how I spoke could have a positive or negative effect on the offender, (as per ‘Betari’s Box’). My tutor and I naturally gravitated directly towards the aggressor as soon as we arrived as a quick glance in the direction of the complainant gave me the impression that he did not have any critical injuries that would require immediate medical attention. This, married with how physically violent and aggressive the European might be, made us instantly aim to neutralise any threats posed if we could. Instinctively, my tutor and I approached the offender head on, but leaving a safe distance, as he had a high fence behind him and no way of running away between us, should the thought cross his mind. I began to speak with him to ascertain his ability to communicate back to me effectively and to assess whatever threat he posed while my tutor spoke sideways to the victim while keeping his eyes trained on the aggressor.

I quickly determined the European man spoke a decent enough quality of English to not require a translator and the fact that he swayed to-and-fro and smelled of liquor gave me the distinct impression that he was under the influence of alcohol. I did not overlook the possibility that adverse mental health might be ailing him also. The man told me his name but continued to shout obscenities and words to the effect “look what you’ve done” and “now the Police are here!” in an agitated and aggressive manner in the direction of the victim so I shouted to my tutor to “keep them separated!”. I could see that the man had no visible weapons on his person so deemed it appropriate to attempt to win a little trust and build a bit of a rapport with him to keep him calm.

Within a few minutes of us initially attending the scene a further two police units pulled up and stormed in, seemingly with complete disregard. I attempted to relay the intelligence I had achieved up until this point to my newly arrived colleagues but the behaviours of one or two upon their arrival had sent the suspect back up from a comfortable and passively resistant, albeit friendly state, to a heightened, almost violently aggressive state. It was at this point that the aggressor screamed an unwarranted, albeit inaccurate racial slur at one of my colleagues, so he was quickly arrested. Being this was my opportunity for a first arrest, I volunteered and swiftly (and slightly reluctantly) followed all correct arrest procedures including handcuffing of the man to the rear, cautioning him and – preceding a ‘section 32’ search - placing into the police van we had originally arrived in.

My tutor suggested I then speak with the first responder, as the situation was quite placid at this point and that I now had opportunity to get more for my Operational Competency Folder. I approached the man and unconsciously tried to take the role of ‘rescuer’ to the ‘victim’. I spoke with him in a candid manner and spoke of an incident of assault that I had myself been a victim of many years prior, so as to empathise with him as much as possible. 

The offender started to become very agitated whilst in transit to the local custody suite and his mood quickly shifted from calm and reasonably silent to extremely angry. He began to use what freedom he had in his upper body to throw himself into the walls of the holding cell at the back of the police van while shouting words and phrases in a language we did not understand. Knowing he spoke a little English, given the rapport I had already tried to establish with the man and given the fact that I had been ordered to sit in the middle section of the van, I spoke calmly and respectfully with the arrested man. I tried to ensure that he felt heard by me, as well as being given the time to be heard. I realised that I could not ask too many open-ended questions, as this may constitute interviewing the man. I instead asked him about himself, his family and home life. He seemed to respond well to this for the most part but when he chose to ignore me, I simply persevered and asked him different questions while altering my tone of voice (speaking slower and with more emphasis on annunciating clearly) and body language to seem as approachable and friendly as possible.

I endeavoured to keep the man as compliant and docile as possible by continuing to speak to him in a friendly and personalised manner. I did this knowing that I would have to re-search him prior to taking him into custody by way of a section 32 of PACE search. To make the process a more personal and open one, I communicated with the suspect throughout, even cracking a mild joke or two, which thankfully he found amusing.

Our group were then faced with an indefinite wait before booking the man into custody so I took this opportunity to see if I could ascertain where the man was from so as to see what I could do with regards to translating a few words or phrases just to further make him feel more at ease. He told me he was Russian so, choosing to believe him I accessed online resources on my phone to translate a few phrases so as to facilitate better communication. I typed in what I wanted to say or express and then used the speak function to relay it to him, as the complexities of the Russian language are very difficult to read.

Following the booking-in process with the Custody Sergeant, we removed the prisoner from the holding cell as safely as possible, all the while trying to afford him the same level of dignity and respect as we already had until this point (regardless of him having committed an offence, becoming violent and using racially aggravated language toward one of our colleagues). He was still seemingly very drunk, so this factored into my risk assessment (I originally processed this as an aggravating factor, but then I considered that we had myself, my tutor and 4 other Police staff on hand should the situation escalate). I continued to use the National Decision Model throughout my decision-making, with my overall aim to contribute as much as possible towards getting the prisoner from the temporary holding cell down the corridor and safely into the main cell (while making sure to comply with the Human Rights Act – most importantly articles 2, 3 and 14).

Upon reflection regarding this incident, I feel that I conducted myself in a thoroughly professional manner throughout and utilised tools such as the NDM well. If I were to do it all again now, being more experienced, I would perhaps have spent a little more time ensuring the wellbeing of the first responder and maybe provided more aftercare by calling them to see how they felt following the incident.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk117754481]During a dark morning in October - in the very early hours – my tutor and I responded to a call which regarded a commercial burglary which had occurred some hours before during nightfall. The incident had been reported by a Muslim gentleman who owned a newsagents a couple of doors down the street. The circumstances of the supposed burglary involved an upmarket Indian restaurant approximately ten minutes away from our station, so we hastily made our way to the recently aggrieved owners of the premises. The reporting person had walked past the entrance to the Indian restaurant and noticed that the wooden front door had been badly damaged. Upon noticing this, he immediately reported it.

Whilst in transit to the crime scene, I accessed the call log on my Electronic Police Notebook (EPNB) to obtain the contact details of the keyholder of the business and proceeded to phone him to inform him of what had apparently happened, and to ask him to make his way to the restaurant as soon as possible so as to aid us in our initial investigation. I was able to quickly surmise given the gentleman’s accent and broken use of English that it wasn’t his first language, so I knew that upon meeting him for the first time that I would need to find out more about him and, if necessary, his religious background. I decided to want to do this not just as a matter of professionalism, but to also make the experience personalised for him and perhaps less strenuous. I also knew that, if need be, and for the purposes of possible statement taking, I could utilise Language Line to assist with any discrepancies in language barriers. I could direct the gentleman to a website, I also had the Language Line number stored in my phone.‌

Now that I was safely in the knowledge that both the reporting person and the aggrieved were both of different ethnic origins to not just each other, but to myself, my tutor and the wider-community in which they operated – I was fully aware that this could be a very sensitive scenario to deal with in my first two weeks of tutorship, and that I, with the assistance and guidance of my tutor, would need to ensure that equality and diversity were at the forefront of our minds (next to the investigative process itself, of course) and that we would be demonstrating policing styles catered towards multi-ethnic societies. We were subconsciously aware that Unconscious Bias must be avoided at all costs, and we must take whatever the aggrieved and RP said at face-value initially, without making them feel that we were being condescending or were not believing them in any way.

Upon our arrival at the restaurant a number of school children had gathered at the doorway in curiosity. My tutor and I ushered them away to preserve the scene as best we could, in line with the ‘golden-hour principles’ of surveying and dealing with the scene of a crime.
‌
Recalling my training and, following a brief discussion with my tutor enroute, I decided that the aforementioned ‘golden-hour principles’ would be of paramount importance in such incidents as this, and I shared my limited knowledge of what they entailed with my tutor. I was fully aware that there would be criticality to firstly gain an understanding of what had happened and what – if anything – had been stolen, we must preserve the crime scene at all costs, we must also seize anything we deemed of evidential nature, identify any witnesses and also identify any possible suspect or multiple suspects in relation to the burglary.
‌
Prior to entering I put on gloves, activated my body-worn camera and used my torch when entering, as the whole of the interior was in darkness. The first step, as suggested by my tutor, was to enter the premises and use a certain ‘stepping’ method to ensure that we were displaying the utmost forensic awareness at all times, so as to prevent any possible fingerprints or footprints being compromised, and to ensure that every aspect of the scene inside would be left in ‘situ’. The ‘stepping’ technique involved us both placing our feet on the outer-border of the path we believed the transgressor(s) would have taken upon entry to the restaurant, so as to leave the ‘approach path’ unscathed and unhindered. A ‘common approach path’ (CAP) is regularly used in any crime scene investigation by all police officers, Crime Scene Investigators (CSI) and other Major Crime officers, so we noted what ours was, so that the owner of the restaurant could utilise it also, for the purpose of not contaminating the scene.

Shortly thereafter, the owner of the restaurant arrived on scene to assist us. He explained to us that he was a Sikh man and his English wasn’t as limited as I had first thought. With his help, we were able to quickly ascertain a few facts regarding the scene; that the business had been having some decorating done during the time of the burglary, that the front door usually had a metal shutter covering it but wasn’t used during the burglary, that they had CCTV inside the building but it had been deactivated by the owner himself a few days prior, ‘Diyas’ and ‘Rangolis’ as well as some other decorative items had been knocked over or damaged and that (most importantly) the till drawer and a safe (both containing cash) had been removed from the premises by force. The owner also said that he was celebrating Diwali that day. 
‌
My roles and responsibilities as a police officer include always keeping any potential victims and/or witnesses informed of any developments in any incident, occurrence or crime. With regards to the aggrieved/witness, we utilise the NICHE system and use what are colloquially referred to as ‘VU’ forms. There are three, sometimes four ‘VU’ forms and we use these to establish when and by what means we are to contact the victim of any crime to provide them with updates. We can also offer victims such helpful resources as ‘Live Fear Free’ and send them in the right direction for any help or assistance they may need. Under the ‘Victim’s Code’ - the aggrieved also has certain rights that we must uphold, these include rights to make a Victim Personal Statement (VPS), rights to be kept routinely informed of any disclosable developments in the case, and - perhaps very relevant in this particular incident – the right to be able to understand and to be understood and the rights to be able to claim compensation.
‌
The reporting person, a Saudi man of Muslim origin, was very welcoming. He had run the nearby newsagents for over ten years and employed a diverse staff consisting of a mixture of Welsh, Polish and African nationals. He explained that he had an operational CCTV system consisting of eight digital cameras, two of which monitored the surrounding streets and alleyway behind his premises. We viewed footage from between the hours of 04:00 and 04:30 – the material timeframe (MTF) for the incident. We also conducted a swift house-to-house within a set search parameter and were able to ascertain that a neighbouring property also had a CCTV camera trained directly on the doorway of the burgled premises. The footage obtained wasn’t of the best of quality, but we were able to determine from both examples that the suspect had acted alone, was a male of unknown ethnic origin, that he was right-handed and what direction he fled following the crime.
 
The roles and responsibilities bestowed on me as a serving police officer – in addition to victim care and aftercare – includes the same care given to witnesses of crime. We must take great care in obtaining any statements from them, so as to build towards a case file to aide courts in any possible prosecution. Witnesses are granted the same ‘rights’ under the victim’s code, as previously detailed. 

In hindsight, while waiting for other police staff to arrive to carry out their investigative roles, I should have spent more time speaking with and getting to know the aggrieved gentleman. As I now consider myself a little more experienced, I would perhaps ask him to explain what ‘Diwali’ entailed. As I have since learned, ‘Diyas’ and ‘Rangolis’ were items traditionally placed at the homes and workplaces of those celebrating Diwali. Given that I have since learned this information as a result of a little research, I would have known that the aggrieved would spend a period of five days celebrating the event and I would have perhaps considered that he and maybe his business had been the target of a hate crime, and therefore afforded him a different service with an altered approach.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the evening of my second shift, a female reported that her and her partner had been involved in an altercation. My tutor asked me to attach us both in order to attend to see what was occurring at their address, but to also give me the opportunity to showcase my knowledge and limited skill level with which to potentially obtain my first arrest. I utilised the radio and followed orders, attaching us both with immediate effect.
 
Approaching the incident, I tried to recall the practical training I had recently received to always utilise the National Decision Model (NDM) when dealing with any incident of this nature. I gathered the relevant information from a combination of the initial response radio call from PSC and a consultation of the OEL entries via my police phone, I then assessed any potential threat by conducting NICHE and PNC checks on both the RP and the alleged offender as well as an address check – with all coming back having no prior police involvement, my tutor and I then developed a strategy of simply entering the premises, then dealing with what we had in front of us step by procedural step. In terms of options, I was fully aware that we had the luxury of firearms which were just finishing up a local call should the situation escalate and call for it. I was fully prepared to review the situation in front of me and, if necessary, keep going through the NDM in my head as things progressed. I also questioned my own knowledge with regards to what power of entry we had to simply infringe the involved premises unannounced and at such an unsocial hour.

Females are often considered to be the victims of domestic violence in such cases, so as professional officers, we must approach every call with a fresh mindset and each individual incident must be judged on its own merits. By doing this, and in line with the police Code of Ethics, we make every possible and conceivable effort to avoid any ‘unconscious bias’.  Policing values dictate the potential impact of such bias could have a detrimental effect on the decision-making process and I am pleased to state that I engaged in these values throughout my entire involvement. I was made aware of my good work by my tutor, prior to the end of our involvement with the incident.
‌
Police powers and legislative contexts dictate that we must always take a form of ‘positive action’, particularly with domestic related violence. On this occasion I deemed arresting the female to comply with the ‘JPLANE’ principles in that it was not only completely justified, legal and completely necessary. I also had to ensure that during the rest of my involvement in this case all the way up to delivering her to custody, I had to ensure that I was doing everything in my power to ensure proportionality and I was being held to scrutiny and accountability for all actions I would undertake. The ‘JPLANE principles’ come under the Code of Ethics/National Decision Model and form part of the decision-making process.

I considered discretionary powers in this instance, but as the male partner had disclosed that his female counterpart had pushed him with her forearm on more than one occasion during their altercation, I concluded that I now had a power to arrest (under section 24 of the PACE act 1984 as she had contravened the ‘Common Law’ offence of ‘Common Assault’) and multiple ‘necessities’ for arrest (again under section 24 of PACE – with the necessities being to conduct a ‘prompt & effective investigation’ and to ‘prevent further harm or injury to another person’.

‌My tutor and I had to act in accordance with the provisions set out within the Criminal Procedures and Investigations act (CPIA) in particular the ‘principles of investigation’. Firstly, we had a duty to carry out the initial investigation as we had determined that an offence/crime had actually been carried out, and, based on what the principles themselves propose, we also had a duty to ensure that any powers we carried out and moreover our actions during our whole involvement in the investigation were in no way oppressive, and were proportionate to the offence we were investigating. Further to this, and given that the female was in no way aggressive towards my tutor or I, I decided that it was not necessary to place her in handcuffs, as I deemed, she did not pose any danger to either herself or us at that point. Furthermore, I noted all of the details of the aggrieved, as he would now need to be kept up to date with any developments in the case, as per CPIA guidelines and the couple’s children, who we had conducted a welfare check on, were deemed safe to be left at the address under the supervision of the male.

My attention then turned to the welfare of our prisoner after we had ‘code-nine’d’. I was familiar with the ‘SCREEN’ process for transporting detainees and prisoners. ‘SCREEN’ – like most things in the policing world - is an acronym which stands for ‘Searches’, ‘Checks’, ‘Risk assessment’, ‘Escort’, ‘Establish needs’ and taking every conceivable detail into account, or ‘Noting’ everything during the journey. I had already conducted the relevant checks on our female prisoner, and as myself and tutor were both male and a female officer was not available to conduct the applicable ‘section 32’ search, (cross-gender searching is not permitted) we had no choice but to conduct the quadrant search of her outer clothing. Our local custody suite in Swansea was unfortunately full so that meant a longer commute to the next available custody suite which was in Bridgend, a further twenty-plus miles up the M4. My tutor took up driving duties with his bodycam attached to the rear inner-door of the holding cell which housed the female and I risk-assessed her during the journey, she barely uttered a word the whole way. I had already established any of her medical needs back at the house prior to our departure and as she was only in her pyjamas and a dressing gown at the time of her arrest, we ensured that she put on adequate and comfortable footwear for the trip to custody. All of our decisions and actions were taken to take the best possible care of her that we could, and to avoid any potential complaints being made against us.

The female’s decision to remain silent, as she had done following my cautioning of her, made the trip a little awkward as I like to try to establish a little friendly banter and comradery with all person(s) I encounter on the job, whether ‘ally’ or ‘enemy’, all the while trying to avoid any inference under the Criminal Justice and Public Order act 1994 – where I may start to question them unintentionally.
‌‌
Upon arrival at the Bridgend custody suite, my tutor, knowing this was my first arrest, insisted on assisting me with the booking-in procedure and dealing with the custody sergeant, who I was informed, could either be helpful and welcoming or the opposite of both. I observed and listened closely to the procedures involved and how the sergeant and my tutor interacted, I recalled my training with regards to section C of the PACE act, which includes provisions for the treatment of prisoners while in custody, among other things.
‌
Following our conveyance of the female to custody, I quizzed my tutor on the utilisation of a Multi-Agency Risk Assessment Conference (MARAC) referral as well as a Domestic Violence Protection Notice (DVPN), both of which I had been made aware of during my training period. I asked my tutor whether these were applicable for this incident, they explained that they were not due to all of the circumstances involved and that it was the first involvement either party had had with police before. I was however tasked with completing Public Protection Notifications on the aggrieved and the two children at the address during the time of incident.

In reflection following this incident, I would have maybe researched my police powers a little more prior to attending domestic-related incidents (particularly research into section 17 of PACE). I would also have utilised my body-worn camera the second I arrived at the scene of the incident, given that it is a mandatory procedural requirement that police officers record every domestic violence-related incident on their issued cameras.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Taking time to review any written work before submitting






	Working alongside not just my sergeant and tutor, but perhaps observing colleagues when they complete work I am perhaps unfamiliar with at this stage in my development. I need to not clock-watch and take the extra time necessary to review my own work before I submit it, especially with any NICHE submissions (including MG11’s, PPN’s etc)
	My sergeant, my tutor and all members of my fantastic team
	By the end of tutorship, and going forward with all written work

	




Obtaining as much information as possible prior to attending calls






	I must take more time and care in accessing NICHE and Control Works so as to gain a much broader and detailed picture of what I will be faced with when arriving at any incident
	My tutor, sergeant and team… also myself!
	As soon as possible so as to gain better understanding

	Really paying as much attention as possible and practicing remembering lists of information, including sequences of numbers (including incident numbers, occurrence numbers, colleague’s collar number for point-to-point calls and attaching to incidents via NICHE).

I have found, particularly as I get older, that my memory is starting to deteriorate and my ability to retain a lot of information seems to leave a lot to be desired.









	Practice, practice and more practice. Making myself more alert and ensuring I am as switched on as possible, even in the early hours of a gruelling night shift.

Perhaps using mobile phone apps on my rest days that are catered toward building and augmenting one’s memory and information retention.
	Myself
	As soon as possible and going forward
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