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Since May 2025, I have been enrolled at the University of Wales Trinity Saint David to complete my business course.  This report will outline some of the topics we have covered in class as well as share my personal experiences and the new knowledge I have acquired, from learning how to properly reference the work of others to understanding direct citations, paraphrasing, and developing the skills necessary for writing academically. 

One of the main aspects I've enjoyed is learning how to reference various types of works. This was something I had never done before, so gaining a solid understanding of it has been a significant achievement for me. My tutor also taught me how to paraphrase, which is something I haven't had to do in my life, and to be honest, I wasn't the best at it. Thanks to the exceptional teaching I've received, I have now developed a new skill. 

To better understand how to reference, we had several PowerPoint presentations that explained the process. However, I learn best by physically doing it myself (Chen, 2022). After being shown the various types of referencing, we were given a task that involved us structuring a reference in the correct Harvard style layout. Paraphrasing was also a new skill I learned. My tutor guided us through the steps of how to paraphrase using PowerPoint presentations. We engaged in a group task where we discussed as a class what words needed to be changed to paraphrase the text effectively. We also had a similar type of task when learning how to format direct citations. I found that doing this task as a group suited me better, as I was able to pick it up more easily.

Throughout the course, there have been both successes and challenges. As I mentioned earlier, I struggled with referencing and paraphrasing, but there were a few other issues as well. One of these was finding the citations I wanted to include in my work. Thankfully, this was explained very well by my tutor on how to do it (Zibeniene, 2022). We also had a member of the library team come in and review the process thoroughly. Another challenge was trying to attend all the classes, which I managed to do, although I missed a few. This was largely due to my two young children and the need to balance university life with home responsibilities.

Looking back, I can see the challenges I have faced and how I have overcome them to make progress in my course, which has been very satisfying. This experience has shown me that with dedication, hard work, and commitment, I can achieve my goals (Wardle, 2014). For instance, there were times I wanted to give up due to my struggles with referencing and citations. However, seeing others in my class who were experiencing the same issues made me realise that I wasn’t alone. We are all here to improve our education, and it's important for me to remember the reasons why I chose to pursue this course.

Attending class has greatly increased my confidence in academic writing and helped me meet the requirements of my work. With this newfound confidence and knowledge, I am now able to read through relevant works produced by others and make connections, something I previously struggled with. I can see how all the tasks we've been working on in class have prepared us for our current modules and the ones we will encounter in the future.

I believe that I have experienced a lot of growth and development in this short period of time, which will benefit me for the rest of my life. Earlier, I mentioned that I gained new skills, such as knowing how to reference, paraphrase, and add citations. This would not have been possible if I hadn't enrolled in this course and had such an excellent tutor who explained everything clearly. I would advise anyone looking to return to education not to hesitate; like me, it will only lead to personal improvement and the achievement of your goals.

The key points in this report emphasise the importance of commitment and dedication, as these qualities will help you complete the course successfully. Time management is another crucial aspect; if not handled properly, you risk missing important parts of the course or falling behind in class. Additionally, it is important to engage with your tutor. If you encounter difficulties, don't hesitate to inform them, as this will enable them to provide you with the necessary help. Staying grounded and learning in the way that helps you best. These were some key aspects that guided me through this part of the course.

To conclude, I have thoroughly enjoyed my time at Wales Trinity Saint David thus far. I have had the opportunity to meet new people, develop new skills, and overcome challenges. My tutor for academic skills has been exceptional and has played a significant role in my decision to return to university. They have explained the topics clearly and have been very helpful whenever I struggled or found things difficult. As I await the results of the first part of the course, I hope that I have passed and will be able to return to complete the remainder. I also plan to stay committed and apply new skills I have learned in my daily life, while remaining open to acquiring new ones when I return.
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