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[bookmark: _Toc224898264]1. Introduction 
The role of nursing in the health and social care is a crucial aspect that directly influences patients, their recovery, and well-being (Halvorsen et al., 2021). Nurses have a direct role in treatment, monitoring, and emotional support and thus their skills in delivering care are sure to be effective in care delivery. This report will assess the most important competencies of nurses such as communication, clinical competence and empathy, as well as discuss the ways of how to improve those competencies. It shows how skill development helps in developing a professional profile by giving role-specific examples that can help in ensuring that the patient outcomes are of high quality. In the report, the practical use of these skills in the healthcare environment is pointed out.
[bookmark: _Toc224898265]2. Role Overview 
A nurse is the one who offers extensive care in hospitals, clinics, and even in the community, making sure that people do not lack physical and emotional needs. They involve the evaluation of the patient conditions, managing drugs and vital signs, organizing the care and providing it, as well as proper documentation. Nurses work hand in hand with doctors and allied health providers and support staff in providing coordinated care (Persson et al., 2022). Examples that relate to the role are such as safe administration of injections, doing follow-ups when patients are still in recovery and also providing emotional support to patients and their families. Ethical practice is guaranteed, which protects patient welfare, confidentiality and accountability as regulatory compliance with the code of conduct of the Nursing and Midwifery Council (NMC). Nurses combine technical, as well as compassionate integrity in order to offer holistic care across different healthcare setting.
[bookmark: _Toc224898266]3. Essential Skills 
[bookmark: _Toc224898267]3.1 Skill 1: Communication 
Nurses need to effectively communicate in order to pass information to patients, families, and other health care teams (Abdullah, 2024). It contains the verbal, non-verbal, and active listening, and patient education. An example is that a nurse should provide an explanation of a medication plan to minimize the chances of confusion or mistakes through the explanation of dosage and side effects to patients. As a result, medical errors or treatment slowness or lack of patient satisfaction may occur. The nurses also report to doctors and their peers when it comes to handovers, making this a task that needs to be clear and precise. Acquisition of effective communication skills allows the information to be transferred correctly, build trust in the patient, and assist in group decision-making in multidisciplinary teams.
[bookmark: _Toc224898268]3.2 Skill 2: Clinical Competence / Technical Skills 
Competence in the clinic is the key to effective and safe patient care. The nurses are expected to conduct proper examination, administer prescriptions, and treat wounds, IV therapy, and vital condition control. As an example, the injection techniques are not subject to complications and infections due to the methods used being accurate. The technical competence helps to minimize mistakes, enhance patient care, and professionalism. The concept of continuous professional development (CPD) and training is essential to retain skills and be up-to-date with new technologies in healthcare. Clinical competence in complex procedures is achieved through the use of supervised clinical placements. The technical knowledge of nurses enables people to act in case of an emergency, apply the care plan correctly, and ensure high levels of patient safety (Trisyani et al., 2023). Confidence and reliability in care delivery are based on competence.
[bookmark: _Toc224898269]3.3 Skill 3: Empathy / Patient-Centered Care 
Empathy enables nurses to show sensitivity to the emotional, psychological and social needs of the patients. Patient-centered care includes listening to patients, comforting them and helping their families cope with painful moments. To illustrate, pre-procedure anxiety can be alleviated by reassured work with an anxious patient, which will increase cooperation. Compassionate care is associated with better patient compliance to therapy, patient satisfaction, and patient outcomes. Reflective practice, e.g. the ability to review the interactions with the patients aids the nurses and allows them to become self-aware and increase the degree of emotional intelligence. Cultural sensitivity and respectful interaction with varied population is also made easier through empathy. With the application of empathy in daily practice, nurses will build trust, improve the therapeutic bonds, and also treat patients with a sense of trust according to their values and preferences.
[bookmark: _Toc224898270]4. Strategies to Improve Skills 
[bookmark: _Toc224898271]4.1 Communication Strategies 
1. Active listening trainings will increase patient interaction and point out proper comprehension.
2. Simulation training enables nurses to train handovers and interactions with patients in a real life situation.
3. Clarity, confidence and professional expression are perfected by mentor feedback.
Such strategies enhance communication by preventing any error, delivering information effectively, as well as establishing trust with the patients and the colleagues. Working under controlled conditions will provide a reflection and adaptation, training the nurses to combat real clinical scenarios where they need to communicate effectively or face harm and lacking coordination of care (Mohammad Reza Sadeghi et al., 2023).
[bookmark: _Toc224898272]4.2 Clinical Competence Strategies 
1. Continuing Professional Development (CPD) courses make nurses informed about the new clinical methods and practices.
2. Aspiring professionals are given experience under the supervision of professionals in clinical placements.
3. Procedures can be applied in practice in patient care through skills laboratories and simulation where repetition of the procedures can be performed safely.
These measures make it more precise and reliable with more compliance to procedures. Continuous practice helps nurses to ensure a high level of competency, minimise procedural mistakes as well as positively improve patient safety. The ability to solve problems, facilitate decision-making, and develop resilience to complex clinical situations is enhanced by exposure to diverse clinical cases in tricky healthcare establishments.
[bookmark: _Toc224898273]4.3 Empathy / Patient-Centered Care Strategies 
1. Reflective journaling builds self-awareness and perception of patient views.
2. Patient feedback presentation assists nurses to know what patients care about and change their approaches of care.
3. Observations of empathetic interactions are made by mentorship by experienced nurses.
The strategies promote emotional intelligence and sensitivity to respond to the needs of patients. The reflective and feedback-based practices enhance relations with patients, enhance their satisfaction, and advance the concept of holistic care. The practice of skilled mentors could help to observe the demonstration of empathy in practice, with this concept prone to contribute to the overall well-being of organizational culture, inclusion of compassionate and patient-centered practices in everyday nursing roles, which leads to better patient outcomes and professional growth.
[bookmark: _Toc224898274]5. Conclusion 
Nursing involves the triad of integration of communication, clinical competence, and empathy as components of delivering safe, effective, and compassionate care (Horta Reis da Silva, 2025). This report has discussed these key skills with examples in line with roles and has suggested ways of improving on them. The ability to develop these competencies promotes professional development, compliance with healthcare quality, and high patient outcomes. Nurses will be empowered in skills through particular interventions that consist of active listening, CPD, reflective practice, and mentorship, which will provide holistic care and high quality of patient safety and satisfaction. Effective health and social care services are based on skilled nurses.
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