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In order to solve challenges impacting the well-being of those individuals, community engagement is the practice of working cooperatively with and through groups of people who are associated by physical proximity, a common interest, or comparable circumstances. When an organization collaborates with their community on a project, such as health circles, local government community effort or climate change, it is referred to as a complex multidimensional construct. 

It is the pattern of actions undertaken by businesses in order to collaborate with and through groups of people to solve challenges impacting the social well-being of those groups of people that is known as community engagement strategy. An essential part of a firm's overall social policy, the firm's resource allocation plan for meeting both social and competitive goals. The eminence of the community engagement cannot be overlooked (FORA Financial, 2020). Being as inclusive as possible and providing an opportunity for everyone to participate is a crucial component. Although there is no one-size-fits-all recipe or prescription for effective community participation, various tools and strategies may be used. It is all about getting the people involved and having them take action. Participating in the decision-making process is an essential component of the engagement process. One example is working with local people to solve a problem like a dryland salinity in the region. Brand awareness evaluates how well shoppers know the brand. If someone says they need Windex, they mean glass cleaner because Windex is a well-known brand. Not just for start-ups but all businesses. People will not buy from the company or the company's representative if they do not know about it. Employers get exposure by helping the community. It does not matter if they are not the target demographic. Customers will not purchase from the seller until they trust that seller, therefore building a culture of trust in operations. This concept is genuine in today's competitive market. If a customer cannot trust the brand, they could switch. Why not establish community trust? One can improve security, customer service, and social media presence. Participating in community events fosters trust. Involvement in the community establishes the firm as one that values causes above money (Hussey, 2020). The company's culture defines Promoting a Positive Atmosphere. It sets one apart from the competitors. Culture expresses values, beliefs, and habits. A great culture attracts and keeps top talent. Retaining workers is costly. Employees who like their jobs are more productive. They will go above and above to ensure success. They may not perform well if they dislike the culture.

A transferable talent is precisely what it sounds like, according to Courtney Reid: a collection of abilities that can be transferred from one situation to another. These abilities may be gained via previous jobs, volunteer work, schooling, extracurricular activities, and other experiences. Transferable skills are essential because they help us conceptualize that common thread in what we have done in the past, what we are doing now in the present, and what we hope to do in the future, she explains. She also points out that they can be helpful in the early stages of a career search when someone is not sure what they want to do in life. "What do you have in your arsenal, and what do you need to develop?" she advocates asking herself. Reid investigates how applicable this is during the COVID-19 epidemic when many people manage changes for many causes. - In any case, being able to articulate the talents that your life experiences have given you and how they will help you be successful in the next phase is a valuable skill in and of itself, says Reid. She urges everyone to consider their transferrable abilities and recognize their accomplishments when the opportunity arises. Organizations offer various services on its website to assist those considering an academic or professional change, seeking a promotion, or just wishing to increase their skill set (University of Michigan, 2021). These resources provide assistance and reflective space for this issue, as well as many others. A critical transferrable skill in community engagement is adaptability and resilience. After COVID-19, there is no longer any sense of security or predictability. Not even tomorrow, much alone six months or years from now. Adaptable and resilient personnel will keep organizations going ahead even in difficult times. Using all trustworthy information sources to comprehend a problem or situation and then making an educated conclusion or judgment is critical thinking in the workplace. As it can be seen, this is a valuable ability that can be used at all levels of an organization, resulting in increased productivity, creativity, and, in some instances, market competitiveness. The initiative is that when self-starters, workers can appraise a situation before they are ever directed to do so. Nevertheless, of course, it is crucial to take the initiative in a reasonable and established manner. Creativity and innovation are not only abilities for graphic designers or product developers to possess; they are skills for everyone. The ability to identify a solution to a problem that others may not have seen is something that may be transferred throughout one's career by a creative and imaginative employee. Everyone can be a leader and to have leadership skills in the workplace is eminent. There is no need for a title. In order to achieve their set objectives, those with leadership abilities take command of circumstances, clearly communicate their vision and strategy, mentor subordinates, and keep an eye on the larger picture. Leadership is a talent that can be used in any industry, regardless of the position one occupies. Even if one does not quite fit the job description, he may still demonstrate suitability for the position by showcasing the transferrable talents. As a result, the more relevant abilities one possesses, the more likely he will get hired (May, 2021). The ability to contribute to a company's success might be bolstered by having transferable abilities, and its importance in community engagement can be seen in the prior discussions.

In the case of Mr. Clark two skills were evident and those were necessary skills for the work of Mr. Clark. Two of the most evident skills are the communication and teamwork. The participation of a community in the formulation of a communication strategy enables them to take ownership of the development effort rather than just seeing themselves as recipients of the project. Individuals at all levels must have strong talents in effective communicative engagement if the community achieves its goals and advance toward success and development. This is a fact at all levels of the community. People in a community may feel more at ease dealing with conflict and resolving challenges if they have better access to information, structure, education, and an overall positive environment. In the end, this results in the establishment of a neighbourhood community (Good Essays, 2021). For example, the nine workers of Mr. Clark's firm in Yorkshire have received over 2500 phone calls in the previous ten years alone. In addition to dealing with issues inside the organization, on weekends and nights, a group of volunteers from the workplace lent a hand at the local fire station, where they responded to 1,791 fire calls and 1,037 medical calls throughout the year. One of the several benefits that collaboration may give in a variety of circumstances is the capacity to achieve more while working as a group as opposed to working alone. In order to tackle a problem more efficiently, a group's members may decide to pool their skills and resources in order to operate more successfully as a group. Collaborative efforts may be beneficial to those who volunteer in the community since they will be working with their customers to help them reach their aims, reviewing their progress, and providing support as they go (Canadian Business Colleges, 2020). When one collaborates with their support system, and even when one collaborates with their support system when appropriate, one may better understand their needs and provide them with the tools they need to succeed. It can be clearly seen from the case of Mr. Clark, where he dedicated his medals to his colleagues and shared the award with them citing the impact of teamwork among them (BBC Yorkshire, 2021). 

Although there was some lousy coverage surrounding community engagement during the epidemic, brave souls like Mr. Clark continued to work throughout the outbreak, responding to medical and fire emergencies as well as giving PPE (Personal Protective Equipment) to medical personnel. The Queen's Fire Service Medal had been bestowed to him in honour of his efforts and dedication to the firefighting profession. When he accepted the award, he expressed thanks to his co-workers and emphasized the significance of communication in guaranteeing their employment success. Currently, they want to take their initiative to a higher degree of development. As most young people are on social media platforms, they may take their effort to the next level by getting them initiated. This will allow them to tailor their work to the younger generation and persuade them to participate in community service. Total time spent on social media varies greatly depending on the site. According to the Pew Research Centre, about 70% of people have used Facebook and YouTube; in fact, 74 percent of these users visit the site daily, with approximately half of these users visiting the site multiple times a day. Understanding the possible reach of social media platforms may aid cities in their attempts to engage residents in a more focused manner. Even while the use of the leading social media platforms differs depending on criteria such as age group, gender, and educational level, one thing is sure: social media is here to stay and can be used as a potent tool for public participation (What Works Cities- Medium, 2020). Using social media has many advantages, one of which is that the public may observe and comment on municipal operations and decision-making in real-time and ask questions and get immediate responses. The public's confidence in government has long been a source of worry, and many citizens express a desire to see their elected officials act with more openness and responsibility. Sharing local news and happenings with people through social media is a simple and effective means of bringing authorities and staff to the public's attention while also displaying the actual work done day after day. Furthermore, responding to resident inquiries on a municipal website visible to the public is much more efficient than responding to them numerous times throughout several phone conversations with various individuals. When one responds to residents' concerns, they will feel heard and recognized; this may lead to a more favourable connection between the government and the constituent, resulting in a feeling of digital community and trust between the two. The use of social media may assist Mr. Clark's company and the organization in engaging directly with the local community and soliciting their assistance if more assistance is required in an emergency. It will also assist in encouraging individuals to participate in community service and reducing the likelihood of a communal tragedy occurring.
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