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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing requires an individual to be resilient in order to navigate the challenges that the job itself entails. Coping strategies play a pivotal role in minimizing stress and fostering resilience. This essay aims to explore and compare various coping strategies, exploring their effectiveness in building an individual’s resilience and promoting mental well-being. The initial 6 months of training to become a police officer has its own mental challenges due to the stress of exams and learning new skills to become a police officer, throughout this time I used a number of coping strategies to ensure my own mental resilience. However, I am aware that certain strategies may help more so than others and that what may work for myself may not work for other individuals. 

	The first strategy that I used was exercise, I found that this helped me in a multitude of ways whereby after work I made it a habit to either attend the gym or go for a run. I am not isolated in using exercise as a method of managing stress, in fact, it is noted by Rooney et al (2023) that doctors are now prescribing regular exercise as a way of managing mental health conditions such as chronic stress, anxiety and depression. This is due to there being overwhelming evidence to indicate that regular exercise improves the way that the body manages stress (Jackson 2013). However, within the article produced by Jackson (2023) it also states that exercise is a good tool to use in improving an individual’s resilience, the author also indicates that exercise helps the individual to cope with the stress rather than deal with what is causing the stress. Therefore, it can be articulated that perhaps a different method for managing stress would have been more appropriate to use whilst I was in training which would have allowed me to better understand what my stress was being caused by. 

	One way in which I could have understood what the route of my stress was during my time training to become a police officer was staying socially connected to family and friends. By speaking about stressors to those around me such as family and friends often offers an outside perspective on certain situations. I found that during my time training to become a police officer often the best people to speak to regarding stress was those in the same position as me. It has been contended that remaining socially connected with friends and family positively assists in how an individual responds to stress as the individual is able to talk about their stressors (Billings and Moos 1981). Furthermore, it has been articulated that having meaningful connections with like-minded people improves an individual’s social support system which in turn helps to minimize the negative impacts of stress on an individual (Smith 2015) I found this to be especially true for myself whereby I had made friends with all the recruits in my class however become closer with those whom shared the same interests, myself and these friends would often discuss the new stressors that arose from the job  and then look to engage in some form of exercise as a healthy distraction. It is evident that by talking to other individuals about what is causing feelings of stress in yourself helps to minimize your stress overall. Thus, it can be contended that staying connected with family and friends is an effective coping strategy indeed. Although, it can also be said that perhaps exercise is a coping strategy that not only allows you to minimize stress but also increases your resilience as a person as it means that others do not have to be relied upon to help to minimize stress which in turn could mean that your resilience as an individual improves overall. 

	Moreover, another way in which I coped during training in order to maintain my resilience and minimise stress was cold water swimming. It is a hobby of mine to go cold water swimming and I have found that this has helped me with my stress levels, and I have used this hobby as a way of coping with stressors in life. Gingell (2019) has stated that cold water swimming helps improve an individual’s stress levels as the individual learns to cope with the stress of the feeling of cold water, which helps them improve their response to stress in life. I believe that this is an accurate representation of the way in which cold water swimming has helped me as it has made me feel more resilient to outside stressors, which has helped me become more of a resilient individual. However, it can also be contended that there are negatives to cold water swimming as it can increase an individual’s stress response in the body in the short term and can also lead to could water shock (George 2021). Although, it can be articulated that as long as the individual acclimatises themselves to the water and takes safety precautions, cold water swimming can be extremely beneficial to individuals in reducing their stress levels and increasing their resilience, which is something that I myself advocate. 

	It can be contended that there are a variety of ways in which am individual could minimize their stress levels and improve their mental resilience. Some methods may be considered better than others and ultimately it is up to the individual to decide what works best for them. However, I believe that the best option for me to utilize is regular exercise, this is due to the resilience it gives the individual, this is supported by Arida and Teixeira-Machado (2021), it is stated by the authors of this research that regular exercise improves the mental resilience of individuals and improves individuals brain function. Furthermore, exercise also minimizes stress levels by boosting endorphins (Mahindru et al 2023), which according to The Cleveland Clinic (2023) elevates stress in the body. Thus, it can be contended that developing stress strategies is a personal choice and different methods work for different people. However, I believe that the best choice for me to reduce my own stress is to take part in regular exercise. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing incidents involving conflict present complex difficulties which require a nuanced understanding of social, cultural, and legislative issues. With limited experience in policing thus far, it is essential that I reflect on incidents that I am involved in to allow for a thorough understanding of the social and cultural dimensions of incidents that involves conflict, to reflect effectively I will be using Borton’s Reflective Model which follows a framework of ‘what?’, ‘so what?’ and ‘now what?’ (Borton 1970). 
	
What?

The incident in which I intend to reflect on throughout this essay refers to an incident in which a woman had walked through a street in the town where a number of males have made negative comments towards her. This female has then reacted by screaming and shouting in the street and picking up shop signs and chucking them in shops and at people. Prior to police arrival, the female has then gone up to one of the males involved and punched him, which has resulted in her being restrained by a number of passersby’s to stop her from causing any more damage to property or injuring anyone. Whilst the female was being restrained, she made a number of racially aggravated comments regarding one of the males that had made negative comments towards her earlier. My colleagues and I have then arrived on scene and arrested her for Common assault and racially and religiously aggravated public order. 
	
The female was arrested for Common assault as contrary to Section 39 of The Criminal Justice Act 1988, the female had prior to police arrival, unlawfully assaulted another person by punching them in the face. 
	
The female was arrested for a racially and religiously aggravated offence under Section 4a of The Public Order Act 1986 which states that a person is guilty of an offence if with intent to cause a person harassment, alarm or distress he uses threatening, abusive or insulting words or behaviour, or disorderly behaviour or displays any writing, sign or other visible representation which is threatening, abusive or insulting, thereby causing that or any other person harassment, alarm or distress is guilty of an offence (Police National Legal Database 2024). Although the offence is Section 4a Public Order, due to the religious and racial aspect of the crime, it is Section 31 of the Crime and Disorder Act 1988 that creates the racially and religiously aggravated public order offence. 

	This incident involved conflict as when officers arrived on to the scene the female was being restrained by three passersby that had witnessed the incident and was violent towards officers and those restraining her as they attempted to arrest her. During this incident, I was not the arresting officer, however I took an active part in the incident as I spoke to the individual. In order to de-escalate the situation, I used tactical communication, according to The College of Policing (2020b), tactical communication is a way of communicating in order to defuse a situation without the use of physical force. Through tactical communication I explained to the female that the police are an impartial body and that the decision to arrest her was based on information that the police had been told that she had assaulted a member of the public and that she would get an opportunity to tell the police her version of events in an interview setting, this worked well as the females behaviour deescalated and she became more cooperative with police officers. 

So What?

I am aware that I am currently young in service, and I can certainly also improve the way in which I communicate with people and handle situations. When reflecting on this incident retrospectively, I believe that although I was able to de-escalate this incident, I could have improved my communication skills by being more assertive with the female at the beginning of the incident as I believe that by combining an assertive tone and using tactical communication, this is what deescalated the situation. Betari’s Box is a framework that illustrates interpersonal interactions and the relationship between attitudes and behaviours of individuals. The model demonstrates how my own attitude affects my behaviour, which in turn affects the person you’re communicating with and their attitude and their behaviour (College of Policing 2020a). 
 
Utilizing Betari’s Box framework whilst reflecting on this incident, I can contend that my attitude towards the female was trying to remain as impartial as I could as the female had one version of events whilst witnesses had another, therefore, I tried to have as professional attitude as possible towards the female. This in turn, was demonstrated in my behaviour towards the female as I explained to her that the police do not take sides during incidents like this and that she would get a chance to tell the police what she believed happened in an interview. This altered the female’s attitude as I believe that once provided with the information that she would have the opportunity to tell the police what happened from her point of view. The female’s behaviour then changed from being violent and aggressive towards police, to remaining calm all the way to custody.  It can therefore be contended that Betari’s Box Framework illustrates how my own attitude towards individual and de-escalate other individuals’ behaviour and this is something that I will ensure I think about during future conflicts, and I will go into situations thinking about how my attitude may change how someone behaves towards my colleagues and I. 

However, it must be stated that conflict situations cause hormones such as adrenaline to rise in the body, this causes behaviours and feelings that are beyond our control (Hamilton 2015). Thus, it can be stated that it may be difficult to think about my own attitude during situations due to heightened adrenaline in my body, therefore, this may alter how I behave in a situation. Therefore, perhaps it can be contended that although Betari’s Box framework offers a tool in trying to manage other people’s behaviour in conflict situations, often it is hard to control your own attitude and behaviour, especially in times of extreme conflict. Despite this, it can also be contended that as police officers it is part of our job to calm our bodies in conflict situations in order to deal with them effectively. It is also stated my Hamilton (2015) that there are many techniques in which we can calm our nervous system to allow ourselves to think more clearly, for example, breathing techniques and staying present in situations. Consequently, it can be alluded that perhaps Betari’s Box is a useful tool to think about during conflict situations as long as I mange my emotional and physical responses during conflict situations by using calming techniques, in order to think clearer about the situation that I am responding to. 


There was also conflict involved in this situation regarding the witnesses and the victims as they were not happy with the response time of the police arriving on scene as there had been issues on the town prior to this incident with the female earlier on in the day. This resulted in one of the witnesses becoming agitated and aggressive whilst I was attempting to take a statement from him. At this time, I was single crewed as the male had come to the police station so that I was able to take the statement from him. From the beginning of the interaction, I was cautious of the male as I was aware that his body language was showing that he was becoming increasingly aggressive. For example, during part of the interaction the male stood up and began to shout and blame the police for not acting against the female sooner as to prevent the situation from occurring in the first place. One way in which I could have understood the male’s behaviour during this incident is through The Drama Triangle which was developed by Karpman (1968). The Drama Triangle is a theoretical framework in which helps individuals to understand the roles in which people assume during interpersonal conflicts (Lac and Donaldson 2020).  The Drama Triangle consists of three sections, the rescuer, the persecutor, and the victim. The persecutor role often comes from a position of anger, which often means these individuals blame external factors for problems. The role of the rescuer can be outlined as the individual that attempts to be a problem solver. The victim in the drama triangle often is a submissive role and often believes that they are powerless (Hall 2018). In the situation that I am referring to, I believe that the male took the role of the persecutor and later fell into the role of the victim. In this situation I had to assume the role of the rescuer, I did this by adopting communication skills in order to de-escalate the situation one way in which I did this is by demonstrating to the male using my own body language that I was listening. This is called active listening, which is when the individual uses their own body language to show the person that they are listening to that they are understanding what they are saying (Tennant and Butler 2023). I believe that by listening actively to the male, I was able to assume the rescuer role by understanding the male’s point of view of the situation and explaining to him that by taking a statement from him he would be helping the investigation into the female’s behaviour during the incident. This is a technique that The College of Policing (2020b) suggest is useful to use during conflict situations, by listening the witness or victims’ point of view, this can often de-escalate a situation as they believe that they have been heard and that you will act regarding what they have told you. I believe that by using this technique, the male’s behaviour was drastically de-escalated, and he sat down and finished the statement calmly.  The male had entered The Drama Triangle at the persecutor stage, had moved through to the victim stage as he then began to inform me that he was the witness of these sorts of incidents all the time due to ongoing anti-social behaviour issues in his community. I then believed that I empowered the male into entering the rescuer stage of the triangle as I informed him that he would be assisting in combatting these issues in his neighbourhood by co-operating with the police, within this stage of the cycle the individual begins to think about how they can help improve the situation. Furthermore, I informed him of various solutions that could help the issue with anti-social behaviour that the community was facing currently. By empowering the male into the rescuer stage of The Drama Triangle, he was willing to engage with police action and this resulted in a positive result of the female being remanded due to the incident. 

Now What? 

	Despite being relatively inexperienced within policing currently, I believe that I handled this incident well. However, I do believe that I could have improved by perhaps being more assertive with the male when he began to get aggressive and then used the techniques such as active listening once he had calmed down. However, going forward I aim to be more assertive in conflict situations as to avoid instances like this one. The Drama Triangle however, depicted the stages that the male went through, and it can be said that as a police officer it is crucial to remain as the rescuer in all situations. Furthermore, The Drama Triangle can allow officers like myself increase my own self- reflection by noticing what roles I am falling into within the triangle during conflict situations and try to remain the rescuer at all times in order to successfully resolve conflict. However, it can also be contended that in other situations like this one, someone may continuously see themselves as a victim and believe that they constantly need saving, which in turn may lead to an over-reliance on the police as a resource for them. Therefore, it can be stated that police officers like myself should have The Drama Triangle in mind when attending situations like this one in order to empower victims and persecutors into the rescuer stage of the triangle as to ensure public engagement with the police. 

In conclusion, it can be stated that The Drama Triangle and Betari’s Box are useful tools in situations such as this one and therefore, I will try to consider them prior to arrival to conflict situations in the future. Consequently, I hope to improve my communication skills with everyone I come in to contact with and find it easier to manage conflict using both techniques. Although, I am young in service, I believe that by gaining an understanding of the social and cultural contexts of incidents prior to arrival is also important so that I am able to understand why someone is acting a certain way, this will help me alter my communication skills, which in turn should de-escalate conflict situations. 


WORD COUNT- 2173







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will reflect on an incident in which I dealt with a stalking and harassment incident. During the course of this essay, I will critically explore the incident and examine the legislative issues and social issues that came along with this case. I will also consider the victims code of practice and how I used it to support the victim and witnesses in this case. Throughout this essay I will be using Gibbs reflective cycle to reflect on my decisions that I made through from the start to end of this case and how I developed my understanding of core principles such as ethics, equality, diversity, and human rights. Gibbs Reflective Cycle is a model intended to allow its user to reflect on their actions retrospectively after an incident as to learn from mistakes and think about what can be improved for next time (Gibbs 1988) . The model follows five stages, description, feelings, evaluation, analysis, conclusion and action. 


Description


The incident involved the victim and her ex-partner. The victim had reported that her exp-partner had been sending her letters since she split up with him a month prior to reporting the incident to the police. On one occasion the victim had found her ex-partner outside in her back garden without her permission staring into her house. The ex-partner had also been following her when she left the house to go to the shops and had sent her a large number of messages across various social media platforms in order to get in to contact with her. Furthermore, the male had threatened his own life when the female attempted to end their relationship, in order to control her and coerce her into staying with him. This had led to the victim changing the way that she behaved in order to try and stop him from following her and being able to contact her. After the individual had reported the incident, I attended her address, where she disclosed that the individual had been very controlling during the course of their relationship. Therefore, once I had obtained evidence of the offences, the individual was arrested for stalking, harassment and coercive control.  

The legislation I used during the course of this investigation was contrary to Section 2A of The Protection from Harassment Act 1997, which creates the offence of stalking, which is when a person pursues a course of conduct which breaches Section 1 (1) of the offence and the course of conduct amounts to stalking (Police National Legal Database 2024a). The male was arrestable for this offence due to him following the female when she was in public and due to the fact that he had entered the back garden at the females address without her permission. 

Furthermore, I also utilized Section 1 of The Protection from Harassment Act 1997, which states that a person must not pursue a course of conduct which amounts to harassment of another and which he knows or ought to know amounts to harassment of the other (Police National Legal Database 2024b ). The male was arrested for this offence due to the repeated messages that he sent the female and his persistence with the messages as often when she blocked his number or his social media pages he would make new accounts so that he could contact her. 

Moreover, the male was also arrested for coercive control, I applied this legislation, which states that contrary to Section 76 of the Serious Crime Act 2015 a person commits the offence if person (A) repeatedly engages in behaviour towards another person (B) that is controlling or coercive, at the time of the behaviour, A and B are personally connected, the behaviour has a serious effect on B and A ought to know that the behaviour will have a serious effect on B (PNLD 2024). I utilized this piece of legislation due to the male engaging in this behaviour towards the female by stopping her from seeing friends and family and by threatening to harm himself if she attempted to finish their relationship. 


Feelings 

Retrospectively, my feelings during the incident were ones of trying to attempt to do the best that I could for the victim, however, I felt stressed due to the amount of evidence that I would need to gather for this case. 

	Furthermore, I was aware that coercive controlling behaviour has difficulties to prove as often when cases of coercive behaviour are going through the court process, jurors find it difficult to understanding the course of conduct that proves that the behaviour is coercive control (Cairns 2020). This led to me feeling overwhelmed at the work that this case would need to gain positive action. 

Evaluation

	 It is my assessment that my response to this incident was good however, there were a number of social factors that came with this case that I should have taken into consideration throughout, that retrospectively, I believe would have been beneficial to ponder. 





	One occasion in which I believe that it would have been beneficial to consider the social factors of this case would have been when the female stated to officers that she was not sure whether or not she should go through with telling the police what had happened between herself and the male. The female stated that she was scared of what the impact of supporting police action would have on their child.  It is my assessment that considering this prior to the female making a statement and giving evidence to the police about her ex-partner perhaps this social factor of her life is something that I should have discussed with her. 

	Furthermore, I believe that I could have offered the female more support whilst she was engaging with police officers to take a statement. Whilst I was taking the statement from the female, her child was also in the room and began to misbehave which caused the female to become visibly stressed. Therefore, it perhaps would have been better if I had offered to call a friend or family member for the female so that she was able to complete the statement without the stress of looking after her child. 

Analysis

	It is important for officers to analyse their own actions in order to improve behaviour when attending future incidents. After evaluating my actions during this incident, I concluded that I should have provided more support to the female regarding her feelings of making the wrong decision to support police action due to her child and it would have been more agreeable to offer her support in the form of offering to call her friends and family to help her with childcare.

	It is stated by Heron and Eisma (2021), in their research into domestic abuse victims that victims often think about the effect that standing up to the perpetrator and going through the court process will have on their children. Furthermore, it is contended that often victims will fear losing their child to social services if they report their abuser. This emphasises the importance of providing the right support to victims and has made me think about perhaps the lack of support that I gave the female in this case in regard to explaining to her that supporting police action was ultimately her decision but it was in her and her child’s best interest to do so and that social services would not remove the child from her care for reporting her abuser. 


	Furthermore, it is my analysis that I should have offered to call a member of the female’s family to see if they would look after the child whilst I was taking the statement from the female. This would have perhaps reduced her stress levels and reduce the distractions taking place whilst I was communicating with her. 


Action Plan

During future incidents that I deal with that are domestic related I will indeed consider my evaluation and analysis of this incident in particular as it has allowed me to learn from mistakes that I have made and use my reflection to create an action plan to consider for future incidents.	

In future incidents, I will consider explaining every part of the court process to victims such as this female so that they are able to make an informed decision factoring in social factors of their lives such as their children. I intend to do this by not speaking about the court process in a negative manner as to dissuade the victim from going through the court process, but by giving as much detail about the court process as possible as to allow the victim to make a fully informed choice. It is important to not speak about the court process in a negative way to the victim and talk about all the special measures that can be put into place for the victim to ensure that they feel comfortable enough to go to court.  This point of reflection will also allow me to consider The Victim’s Code of Practice better throughout the next incident that I attend also. The Victims Code of Practice sets out the minimum standards that must be provided to victims of crime which is preserved in 12 rights that all victims have, the code also includes enhanced rights for vulnerable victims who are vulnerable or intimidated, persistently targeted or victims of the most serious crime (College of Policing 2021). The Victim’s Code states that all victims should be provided with information to help them understand the criminal justice process (Ministry of Justice 2024), although I did explain to the female about the court process, I believe that I should have told her in more detail, which is something I intend to next time I speak to a domestic abuse victim. Therefore, in future incidents I intend to follow the Victim’s Code better, during this incident in particular however, I did explain the special measures that could be put into place for the female if she did attend court as she fit the criteria for being a vulnerable and intimidated witness.  Therefore, I will continue to assess whether victims are vulnerable or intimidated or need special measures to ensure that they feel comfortable during the court process. 

Furthermore, I will ensure that every other victim or witness that I am taking a statement off is not distracted whilst I am communicating with them and that social factors such as childcare do not reduce the quality of the statement due to stress and distraction. Therefore, prior to attending any other victims address with the intention of taking a statement from them, I will ring them before hand to see if it is possible that they are able to get childcare prior to taking the statement. This will reduce the probability of possible distractions and in turn, improve the quality of the statement that I am taking from them.

	In conclusion, I believe that I dealt with this incident well, however, there are a number of factors that I need to think about when attending further incidents of domestic abuse which I have outlined in the course of this essay and I will take these on board to provide a better service to victims in the future, especially when considering a better use of the Victim’s Code of Practice. 



Words- 1878






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

	It is essential that police officers reflect on situations retrospectively in order to guide decision making at future incidents and improve as an officer as to offer a better service to the public. Therefore, during the course of this essay I will reflect on an incident that I responded to, reflecting on my use of the National Decision-Making Model and the Code of Ethics and review my responsibilities regarding the provision of CPIA when conducting the investigation. In order to efficiently reflect I will use Borton’s Model of Reflection (Borton 1970). This method of reflection follows the framework of, ‘What?’, ‘So What?’ and ‘Now What’, I will be using this model to frame the structure of my essay. 


‘What?’

	The incident in which I intend to reflect upon was a rape in which I investigated early on in my policing career. My role in the investigation was as the first contact that the victim had with the police and to take her initial account as to what happened, the victim was only fourteen years old, therefore it was necessary to that ensure that I proceeded with this with as much care as possible in this case.

	My interaction with the female was difficult, this was due to her mother reporting the incident rather than her and she was adamant that she did not want any interaction with the police. Therefore, it was difficult to get the female to open up and tell officers anything about what happened. Furthermore, the female’s mother was difficult for officers to deal with as she repeatedly told the female off for being involved with the male in a friendship capacity prior to this incident happening, therefore, it was necessary that I asked the females mother to leave the room. However, the female’s mother was confrontational with myself after I asked her to leave as she also wanted to support her daughter, however, I used tactical communication in order to calm her mother down and informed her that it was more likely that the female would tell officers what happened if her mother was not in the room. 
	

In order to get the female to feel comfortable with officers, I began asking her questions about herself that had nothing to do with what happened. This is a commonly used method in order to get individuals to open up as asking them questions about themselves as it helps individuals build a connection (Vozza 2024). This method worked and the female began to open up to officers about what had happened, the female told officers that she was protecting the male that was involved in the incident as he had manipulated her into not telling officers what had happened and had scared her by telling her that he would end up getting into trouble if she told officers what had happened. I explained to the female that what the male had done was wrong and she should not protect him, the female agreed to tell officers what had occurred. 

	It is my opinion that I did well during my interaction with the female and I got all the information that I needed in order to identify the male involved and found out what had happened so that I was able to pass this information over to the rape investigation team however, I do believe that I could have improved the interaction in a number of ways in order to gain better evidence in this case. 

‘So, What’ 

	The second element of Borton’s reflective model is ‘So What’, it is essential at this stage that I analyse the significance of this incident and the impact that the experience has had on me. 

	The first element of this incident that I intend to reflect on is my use of the National Decision-Making Model (NDM). The NDM is a model that should be used by all police officers to inform decision making, the NDM has six elements, the first is the Policing Code of Ethics which is at the centre of the model, therefore, this element should be considered whilst thinking about the other elements of the model. The rest of the elements include, gathering information and intelligence, assess threats and risks and develop a working strategy, consider powers and policy, identify options and contingencies, and act and review what happened (College of Policing 2013).  I used the NDM prior to my arrival to the females home address, however, the most effective use of the NDM in this case was my use of it in deciding whether to arrest the male and what offers would arrest the male, my use of the NDM was effective when thinking about this as there were forensic opportunities in this case and making the wrong decision would affect crucial evidence. After taking a first account of what had happened from the female, I had gathered the information that I needed in order to arrest the male, however, it was essential that I assessed the risk of it being me that was to arrest him. This is because, I had been in contact with the female, as I had seized her clothing therefore, if I was to arrest the male there could be cross contamination which could cause forensic evidence to be called into question. This is because every contact with someone leaves a trace, this is termed Locard’s Principle, which states that everyone who enters a crime scene leaves a trace of themselves (College of Policing 2022).  Therefore, during my use of the NDM it was essential that I thought about this as to not call any forensic evidence that we would have against the male into question.  Therefore, I developed a working strategy and informed my supervisor of the forensic implication of me arresting the male, therefore, my supervisor resourced another two units to arrest the male. I considered my powers in this instance as I was aware that I had the power under Section 24(2) of PACE 1984, that I was able to arrest the male as I suspected that the male had committed an offence and I suspected that he was guilty of the offence (Police National Legal Database 2024b). However, using the NDM I realised that I was not the appropriate person to arrest the male. The options and contingencies that I could have considered, was that I could have arrested the male or I could ask my supervisor whether they were able resource other units to arrest the male and I believe that I made the best decision in this case. I took action in this case and liaised with my supervisor to resource the arrest of the male, on reflection, I do believe that I could have liaised with my supervisor quicker in order to arrest the male faster as it was not until I communicated with other members of my team on the circumstances of this case that they gave me the advice of getting other units to arrest the male. However, this has informed me for future decisions, and I am aware now that if I attend another incident like this again, that I will get other units to arrest the perpetrator. Furthermore, it is my opinion that the Code of Ethics informed my decision making throughout this incident. The College of Policing (2024) states that as of 2024, ethical policing requires courage, respect and empathy and public service. It is my opinion that I used the code of ethics in order to provide the best service to the victim in this instance and had these principles in mind when thinking about every element of the NDM. 

	Discretion is a tool that officers can use, and this is what empowers officers to make decisions effectively (College of Policing 2023), in this case discretion was unable to be a factor in deciding what happened as due to the information that I had received the male had to be arrested for the offence that he was suspected of committing. Thus, I was not able to use my own discretion in this case. 

CPIA (1996) is an act that defines the role of a criminal investigator (College of Policing 2013) and in particular governs guidelines for recording information and retaining records of information (Ministry of Justice 2015). This is an important element of policing as without due care and attention to detail in recording victims and perpetrators personal information, evidence can be called in to question in a court setting. Therefore, throughout this incident I ensured that I only recorded personal data on police equipment and followed GDPR guidelines as to ensure that I fulfil my role as criminal investigator, following the guidelines set out by CPIA (1996). 



‘Now What’ 

	The ‘Now What’ element of Borton’s reflective model allows individuals to think about how they can improve their behaviour I similar situations next time. 


	In this incidence, although I utilized the NDM and it informed my decision making efficiently throughout this incident, I do believe that there were a number of decisions that I made during this incident that I did not use the NDM, and this would have been beneficial. For instance, deciding to talk to the female about topics not pertaining to the case may have had a negative impact on the case as it is known that often victims tell the police what they think they want to hear rather than what has happened. This is known as social desirability bias, which occurs in policing when a victim tells a police officer what they think they want to hear, this has occurred in a number of rape cases which has led to false accusations ( (Venema 2018). Therefore, perhaps it was not appropriated to build a rapport with the female as she may have succumbed to the social desirability bias.  However, it is my assessment that the female in this case did need to have a connection with the officers she was speaking to as this settled her nerves, and it is only when we began to gain a rapport that the female opened up about what had occurred. However, if I had used the NDM in this situation and worked through the stages it may have perhaps occurred to me to consider the social desirability bias and make sure that the female did not experience this bias. 

	Furthermore, I believe that I could have considered the Code of Ethics better during this incident as well as the nine policing principles which must be considered during all incident moreover (Home Office 2014). Although, most of the elements of the nine policing principles I believe I followed. It is my opinion that I could have considered ‘openness’ as a policing principle further as it was difficult to open to other scenarios that could have occurred after the female told us her version of events and next time I am aware that I should consider every possibility of what could have happened in order to be objective. Therefore, next time I will ensure that I consider that the perpetrator may not have committed the crime and to remain objective at all times. 

 
	In conclusion, it can be alluded that the NDM plays a pivotal role in policing and using the model more frequently will allow me to make better decisions. Furthermore, in the future I intend to make better use of the Code of Ethics and continuously consider the nine policing principles during incidents. It is also essential that I continue to consider the CPIA to ensure that I am complying with this legislation. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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