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Research Proposal: The Impact of Staff Shortages on Quality of Care in UK Care Homes
Justification
Because they may have an impact on residents' safety, dignity, wellbeing, and access to person-centred support, staff shortages are a major problem in UK health and social care. Employees at care homes offer vital support with diet, medication, personal hygiene, and mental health. Inadequate staffing levels may put employees under more stress, which may have an impact on the standard and reliability of care.
According to Skills for Care (2025), there were almost 111,000 open positions in adult social care in England in 2024–2025, indicating ongoing labour shortages despite increases in hiring. Workforce capacity is another crucial concern for adult social care providers, according to the Care Quality Commission (CQC, 2025). Examining this subject could reveal strategies for increasing personnel and preserving compassionate, safe treatment. Because it can map current research, pinpoint reoccurring problems, and draw attention to evidence gaps, a scoping review is appropriate (Peters et al., 2020).
Review question and objectives
Review question: What impact do staffing shortages have on the standard of care given to residents in English care facilities?
 
The following are the goals:
 
Determine the potential effects of personnel shortages on the safety, dignity, and well-being of residents.
 
Examine the difficulties and problems faced by care facility employees when there is a staffing shortage.
 
Determine the tactics used in studies to increase staffing and uphold care quality.



Strategy 
A scoping review process based on Peters et al. (2020) will be used for this secondary study. According to Tricco et al. (2018), the review will adhere to the PRISMA extension for Scoping Reviews (PRISMA-ScR) reporting guidelines.
CINAHL, MEDLINE, PubMed, and Google Scholar searches will be used to gather data. Boolean operators like AND and OR will be used to combine search terms, such as "staff shortages," "staffing levels," "care homes," "quality of care," "older people," and "England." Included will be peer-reviewed primary and secondary research studies that are pertinent to staffing and care quality in English-language care facilities and have been published in English. Research unrelated to staffing or care facilities will be disregarded.
After screening the titles and abstracts, the complete text will be evaluated in relation to the inclusion criteria. A data extraction table will contain pertinent data, such as authors, publication year, research design, participants, and important conclusions. To find recurring themes in staff experiences, care quality, and strategies for improvement, descriptive summaries and thematic analysis will be employed.
Ethics-related factors
The evaluation won’t actively recruit individuals or gather personal data because it will rely on previously published studies. Depending on university regulation, formal ethical approval may not be necessary. Accurate referencing, avoiding plagiarism, accurately presenting findings, and recognising limitations are all ethical considerations. Additionally, the evaluation will refrain from attributing systematic staffing issues to specific care providers.
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