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Chapter 1: Introduction

Context of the topic

The method of utilising digital tools and technology to obtain further or change present firm cultures, techniques, and client encounters in reaction to changing market and professional needs is identified as "digital transformation" (Al-Alwan et al., 2022). It has been identified that Amazon Web Services and Multi-Access Edge Computing are more advanced digital technologies that are widely used in telecommunication sector to transform their business. Thus, present investigation is conducted to ascertain the effects of the digital revolution in increasing profit plus value in context of the UK telecommunication industry. The present investigation is based on Vodafone, a leading telecommunication company in the UK. 

Significance of the Topic

The major significance of the study is it will telecommunication industry to enhance their profitability and business value by gaining data about digital transformation. The present investigation will be significant in gaining data about the different digital technologies that help telecommunication business to enhance their business performance (Sufyan and Abdul Aziz, 2023). Furthermore, the present study will be significant for the researcher as it offers chance to them to develop different skills like data collection, problem solving and more. 

Purpose of the study
The leading intention of conducting the present investigation occurs gaining information about the telecommunication industry increase its value and profit through digital transformation. The present investigation will also identify different digital technologies that can be employed by the chosen firm to increase its value and profit (Muhammad Muneeb et al., 2020). The current investigation will aid researcher to achieve their personal and professional goals. Since, they can increase their knowledge by conducting investigation as well as businesses to increase their sales and profit through digital transformation. 

Research Aim and Objectives
Research Aim:
To investigate the impact of digital transformation in increasing profit and value in perspective of the UK telecommunication business: A research on Vodafone

Research Objectives:
· To understand the idea of digital change in telecommunication industry

· To examine the different digital technologies implemented by the Vodafone for transformation and increasing profit and value.
· To evaluate the effect of digital revolution in increasing profit and value in Vodafone

Research Questions

· What does the telecom sector mean when it talks about digital transformation? 

· What kinds of digital technology has Vodafone put in place to transform and boost value and profit? 
· How does Vodafone's digital transformation affect its ability to make more money and add value? 
Chapter 2: Literature Review

To understand the theory of digital transformation in telecommunication industry 


According to the viewpoint of Kraus et al., 2021, the term digital transformation can be explained as the process through which the business is developing using digital technology. In the present era of technology, every business is using the digital technology in all departments. It aids in effective working of the employees. The goals can be achieved on time by using effective digital technology in the business. It helps in integrating different departments with each other. The business success can be achieved in shorter period after applying the digital technology in the business (Kraus et al., 2021). 


 According to the viewpoint of Gong and Ribiere, 2021, the digital technologies develop the business processes. The business can now be conducted in the most effectual way by applying the technology. The management can also effectively deal with the customer experiences by using the digital transformation. Various business roles such as sales, marketing, as well as customer service uses technology on regular basis. Through this, the products and services can be offered online to all the customers (Gong and Ribiere, 2021).

To examine the different digital technologies implemented by the Vodafone for transformation and increasing profit and value.



 According to the viewpoint of Bhatti et al., 2021, there are several types of digital technology that can be used by the telecom businesses. All these technologies help in improving the efficiency of the business. Various kinds of digital technology include artificial intelligence, cryptocurrency, cloud computing, robotics, blockchain technology, drones, and missiles, 5G data and others. A business can enhance its productivity by using these technologies in the organisation (Bhatti et al., 2021).

According to the viewpoint of Mihardjo and Sasmoko, 2019, the MEC and AWS is one of the important technology that is used in the telecom industries. These technology relates to the other technology to receive excellent results. In addition to this, the Internet of Things constitutes to a large network of the connected systems. This is used to collect as well as share information without any kind of manual input. This technology connects the sensors with the devices so that the IoT platform can extract the data from the centralised system (Mihardjo and Sasmoko, 2019). 

To value the power of digital alteration in increasing profit and value in Vodafone. 


 According to the viewpoint of Gizelis et al., 2023, the telecommunications industry benefits from the digital revolution. It has improved the work culture of the telecom companies. The resources are more effectively managed after applying the digital technologies in the company. The systems, procedure and business workflow are all effected by the digital transformation (Gizelis et al., 2023). 


As per the view of Gupta, Raghav and Dhakad, 2019, the digital transformation has increased the data of the telecommunication industry. The digital transformation also supports the substantiality in the business. It creates a system for collecting the right data as well as using this data for the business intelligence. In telecommunication industry, digital transformation has become an essential aspect to enhance and expand their offerings by integrating new digital technology (Gupta, Raghav and Dhakad, 2019).
Chapter 3: Research Methodology

The term research methodology can be explained as the methods through which whole research is done. Several procedures are used to select and analyse the data collected by the researcher. It will aid the user in evaluating the reliability and authenticity of the research. 
Research philosophy- The chosen research philosophy is positivism. By using it adequately, the researcher will analyse the concept of digital transformation in a detailed manner. It will cover the wide range of details in brief period. 
Research Approach- The researcher will use the deductive approach to do the present investigation. The research will be based on the existing theories of digital transformation. By using this approach, the researcher will become compatible to answer all the research questions. It will also provide a detail on the link between digital transformation and development in Vodafone.
Research choice- The present research will be based on numerical data so it will be a quantitative research. All the numerical data related to the research topic will be gathered by the researcher. It will help the researcher in collecting data from the large samples. 
Time horizon- the researcher chooses the cross-sectional time horizon. It will help in accomplishing the research results in lesser period. 

[image: image3.png]2023 [ Nov Dec 2028 Feb Mar Apr 2024

Today
Choosing the topic I O<: £5- o1 5

Research Methodology Design [

Literature Review — o 20-0ec7
Proposal Witng. s oec 13
Data Callection
Data Analysis: — 22

Results Interpretation — s core 25

Discussion & Conclusion e 25w 10

Drafing Chapters — e T

Editing & Proofreading s 21
Finl Submission Baprzz





Data collection- The researcher will use the primary sources to gather the reliable data for present research. New data will be collected related to the digital transformation in Vodafone company. 
Data Analysis- The frequency distribution table will be used to analyse the collected data through primary research. The tables and graphs will be used to effectively analyse the data. A relationship between different elements of digital transformation and telecommunication can be find out by using this method of data analysis. 
Sampling- Under this research, the researcher will take samples. The probability sampling technique will be used in this research. Under this, the participants are selected randomly to answer the chosen research questions. Stratified sampling will be used because Vodafone's staff and operations are varied. By applying this technique, relevant features are used to divide the population into distinct strata or subgroups. The goal is to obtain a comprehensive grasp of the consequences of transformation to the digital age on different Vodafone segments via making sure that different strata are represented.
Ethical consideration- The researcher has followed the ethical code while conducting this research. Principles of confidentiality, voluntary participation, anonymity, result communication is being followed under this research. It will protect the rights, dignity, and welfare of the participants. Academic integrity is also maintained under this research.
Chapter 4: Conclusion

Based on the facts presented above, it has been determined that digital transformation is a crucial factor for the telecommunications business to enhance sales and value. The present investigation will identify diverse types of digital technologies that are used by the company to transform their industry. It will also analyse that the shift to digital has benefits in increasing profit and value of the company. 
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