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Introduction 
The field of business intelligence is crucial as it makes companies make informed decisions (Dodson and co, 2008, p. 35). Business intelligence often uses data similar to the data used by accounting or some social sciences for helping businesses to progress (Wieder and Ossimitz, 2015, p. 1164). 
Data and text are processed by business analysts with the aim to reveal critical insides for the business itself or for its competitors (Jourdan and Marshall, 2008, p. 121). Business intelligence can even be used to reveal data for whole sectors and industries, even at a national or a global economy scale (Tuncay and Belgin, 2010, p. 67). 
The trends and data revealed by business analysts are mainly used for predictions on how a business will evolve. Different data are processed statistically and analytically with the aim to show the very deep trends within the business (Hooi and Husain, 2012, p. 71). 
Analytical review of the article
In the following review, the focus of the analysis is on an article on business intelligence. The article is entitled „Realizing the strategic impact of business intelligence utilization”. It is authored by two scientists of the Faculty of Business of the Universiti Sains Malaysia of George Town: Yu Yin Lim, and Ai Ping Teoh. Emerald Publishing has published it in 2020. The language of the publication is English. 
The article uses the example of the publicly traded companies in Malaysia and how they can fully put into use their business intelligence. The aim of the article is to present the multiple ways in which businesses can use intelligence. The structure of the article follows the classical approach of an introduction, a body, a conclusion, and a references list. The references list is followed by a short section where some information on the authors is available. 
The introduction of the article is used for making the readers realize the overall impact of business intelligence. It reveals the numerous opportunities that business intelligence can have for businesses if they put it into use.
The body of the article is focused on the experience of the Malaysian publicly listed companies with the use of business intelligence. The authors state that business intelligence is a very useful tool for the extraction of big data and that – based on this big data – companies can make informed decisions. 
After the strategic impacts of the business intelligence are outlined. Three strategic impacts are outlined: 

· Enhancing economic performance. 

· Strengthening environmental performance. 

· Strengthening human capital. 

The first strategic impact of business intelligence is in enhancing economic performance. The article reveals that through business intelligence the companies can make much better planning in productions and current operations that can help them to make the most out of their performance. That is why business intelligence must be used at all levels of the business. 
The second strategic impact of business intelligence is in strengthening environmental performance. It means that through business intelligence the companies can have a lower negative impact on the environment. This will make their products more ecological and that is something that matters much in the perspective of the current climate change and disasters the world is seeing. 

The third strategic impact of business intelligence is in strengthening the human capital. The human capital is crucial for the businesses and a more in-deep investigation into its work ethic, values, and expectations can help the companies to improve the overall work ambiance for their employees which will, in its part, boost the productivity of the labor force. The authors put the strongest focus on the human capital making the readers realize how important are the people for any business. 
The conclusion of the article is focused on Malaysian publicly listed companies and how they can use business intelligence for improving their performance and for even becoming more responsible as social and environmental actors. The authors restate that only and through the full use of business intelligence positive changes for businesses are possible. 
A general assessment of the article requires saying that it is a great text revealing the multiple aspects of the business intelligence and where it can serve as a tool for a good change. It is actually the main contribution of the article: linking together the economic, the social, and the environmental side of the business intelligence and of the business itself. It makes readers realize how thoroughly connected are business, society, and nature.
Another important hint over the general perspective of the article is that it basically praises the achievements of the Malaysian business. The article is – at the same time – suggests good practices for the Malaysian companies to adopt, but also outlines how these companies are becoming more and more modern and more and more responsible as business actors. So, overall, it hints to the foreign readers that doing business with Malaysian companies can be profitable and that the country is overall progressing fast. It is an interesting approach to turning a research article into an indirect business and investments appeal, by praising the Malaysian publicly listed companies, described by the authors as the biggest actors in the business in Malaysia.
At the same time, the article puts a cornerstone for further research on the ways how Malaysian businesses can help the country. The article How business intelligence reveals each of the three strategic impacts in practice indeed reveals that Malaysian businesses become more responsible, but – given mostly the social side of the business intelligence and the deep gap in Malaysian society in the pay scale of people – a very interesting path for further research could be to investigate how – through the use of the business intelligence – Malaysian workers can get better pay. 
It is actually a very important topic for discussion, as in Malaysia and overall, in South-Eastern Asia, the social division is considerable: while businesses are getting richer and richer, the workers remain in poor living standards, at least the majority of them. Often local businesses do not put much effort into modernizing equipment and production facilities with the aim to produce more and to be able to invest more in their staff and pay it better. So, just appealing for a change for good does not make much while the labor force remains mostly made of low-paid workers who struggle daily for their basics.
Another recommendation for the article and, potentially for further research, is how the business intelligence can be integrated into the planning and the use of resources and its optimization. In Europe and in North America, the cycle economy has proven as more cost-efficient and nature-friendly, but the same trend seems not to be so popular in Asian economies and it is a further path for improvement indeed.
Conclusion 
In conclusion, it must be outlined that business intelligence is very important for the development of the business and for making it progress. It gives deeper insights into the whole sector and the company itself within. 
The article „Realizing the strategic impact of business intelligence utilization” provides the readers with a very deep understanding of business intelligence as a tool to improve the role of companies as important social, economic, and environmental actors. It can help businesses and guide them toward creating better communities. 
The article gives further food for thought for readers on how each of us could consider their personal impact both in professional, social, and environmental aspects. These are all the aspects not only of the business but also of the individual behavior and life: so, bringing a better impact as professionals, as socially engaged individuals, and as people who care for nature can indeed make a better world for all.
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