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This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

One of the skills is experience, in hotel industry you need more experience
.Promote team work 
Situation handling.
Education helps you very much.
You have to be unique
If you have a passion you can be someone.
As an organization, the hotel has the following departments: operational, food and beverage, sale&marketing, procurement, accounting, reservations, human resources, general manager.











	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
These skills help you be better, help your team and pay attention to anyone who helps you make a profit.
All company have a target.
Helps you with the customers.
You handle better the situation.












	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
I understand that they are very important as health and safety, maintenance and guest experiences.
All are important because it ensures the safety of the employees, the safety of the clients and their opinion matters.












	Perform a self-appraisal of your understanding andkey skills required in facili management: 
The services include the availability and the extent to which services are provided to the clients through the facilities available to them. Their style and quality influence the efficiency of facility management.

The image, defined as the way in which the hospitality industry is viewed and received by current and potential clients. It is a by-product of location, facilities, services, but is enhanced by: name, ambience, etc.

The price expresses the value given to its services, taking into account the location, facilities, services, image and customer satisfaction of these elements.
Skills:
Planning
Organizing
Controlling
Co-ordinating
Directing
Strategy
Decision making and Problem solving








	Based on your self-appraisal, what would you do to improve on these skills?
Nothing .
I think if you want to be a good manager all you need is this.







	[bookmark: _3znysh7]












	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	He make me understand a lot of things that are very good for and help me in the future.
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