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Personal profile:
A motivated and caring Level 4 student in health and social care who has worked with children for a year in a primary school. Focused to offering top-notch care, upholding dignity, and assisting people in achieving their goals. Ready to start a career as an NHS healthcare assistant, I am someone who is dependable, compassionate, well-organised and has strong communication and teamwork skills.
Education:
College: Matthew Boulton College
Health and social care level 2 
Childcare Level 2 
University of wales trinity saint david (Birmingham campus)
Health and social care Level 4 
Relevant modules include:
Human development and growth 
Safeguarding 
Health and social care communication 
Expert practice 
Inclusion, diversity, and equality.

Work experience:
Student placement	
Year long placement 
Primary school (year 1) 
(unpaid) 
Responsibilities:
· Assisted first year students during class activities.
· Supported children social and academic growth.
· Encouraged a welcoming and secure learning environment.
· Developed a good relationship with both staff and students.
· When necessary, effectively communicated with parents and instructors.
· Followed to safety protocols.
· Helped with techniques for managing behaviour.

Skills:
· Outstanding communication
· Collaboration 
· Listening carefully
· Effective time management
· Organisation
· Empathy and compassion 
· Awareness of safety 
· Solving problems
· Maintaining records
· Preserving privacy 
· Working under pressure
Achievements 
· Completed a year long school placement with success 
· Currently pursuing level 4 in health and social care 
· Through a professional placement, practical communication skills were developed. 

Interests
· Health and well-being
· Helping those in need 
· Development of children
· Learning knowledge regarding medical 
· Reading 
· Walking 
· Spending time with loved ones 
· Dancing 

Task 2
i’m applying for the healthcare assistant position because i’m passionate about helping people and improving their lives. Helping people has always been enjoyable for me, and I think everyone should be treated with respect, decency and kindness. My knowledge of person-centred care, safeguarding, communication, and professional practice has improved as a result of studying health and social care level 4, and it has inspired me to seek a career in the NHS.
At the university of wales trinity saint david in birmingham, i am presently pursuing a degree in health and social care. I have learned about human growth and development, equality and diversity, safeguarding, and the value of good communication in health and social care settings throughout my academic career. I now have a better understanding of the significance of working professionally, upholding confidentiality, and following to rules and regulations in order to guarantee the safety and well-being of those receiving care.
Completing a year long unpaid placement in a primary school, where I worked with year 1 students, is one of my biggest accomplishments. I assisted children with classroom activities, promoted their growth and learning, and contributed to the creation of a welcoming safe, and supportive atmosphere throughout this internship. I learned how to interact with people from diverse backgrounds, develop relationship based on trust, and function well in a team as a result of this experience. Additionally, it improved my empathy, compassion, and composure when helping children with different needs and skill levels. 
Despite the fact that I have not yet held a paid job, my education and placement have given me the opportunity to learn many of the skills necessary to succeed as a healthcare assistant. i’m a respectful, dependable, and well-organised person who likes collaborating with others and helping them reach their goals. I recognise the value of paying close attention honouring others decision and encouraging independence whenever possible. I also have confidence in my ability to follow directions, pick up new skills and adapt to different circumstances.
I think my character makes me a good fit for a position in the NHS regardless of a person's age, background or situation I am committed to treating them with kindness, empathy and respect. I am aware that healthcare assistant is important in helping nurses and other medical professionals were making sure patients receive excellent, person-centred care. I am excited to keep improving my knowledge on practical abilities while making a valuable contribution to a medical team.
my long-term professional goal is to establish a rewarding career and health and social care throughout the development of useful real-world experience and ongoing professional growth. In addition to offering safe, respectful and efficient care to those who most need it. My goal is to increase my skill set through training and workplace learning. The chance to work for the NHS exercise me since it were allowed me to further my education, boost self-esteem and significantly improve the lives of patients and their families, I’m determined to put in a lot of effort uphold my high standards as a professional and contributes significantly to the health and care. 
Task 3a- SWOT analysis
Strengths 
my communication skills which I developed during my year long unpaid Placement in a primary school, are among my best qualities. I learn how to show good relationships, communicate properly, and collaborate with both staff and children while working with year one students. In addition, I have patience, compassion, and passion in helping people, qualities that are important for a healthcare assistant. I am trustworthy well organised and ready to expand my knowledge and learn new abilities. I also work well in a team.
Weaknesses
despite the fact that Placement has given me valuable experience, I have not yet held a paid position in the healthcare industry. This implies that I still need to gain hands-on experience providing patient care and a medical setting. I also acknowledged that speaking under pressure can make me nervous, which occasionally affects my confidence. Additionally, since these are critical abilities for working in the NHS, I would like to increase my understanding of digital patient record systems and healthcare documentation.
Opportunities	
I would gain useful real-world experience and be able to advance my career in the NHS if I worked as a healthcare assistant. Access to training programs, ongoing professional development, and chances to advance into a higher-level position like assistant practitioner or registered nurse are all provided by this post. My knowledge will be strengthened, and my future employment chances will be improved by completing my health and social care qualification. 
Threats
it might be challenging for me to land my first position due to competition for healthcare assistant positions. I will need to build resilient and useful coping mechanisms because healthcare settings can be hectic, physically exhausting, and emotionally stressful. Lastly in order to maintain my success in all domains balancing work and further education might call for effective time management and organisation.
Task 3b- personal development plan (PDP)
Goal 1: gain employment as a healthcare assistant
my first goal is to work for the NHS as a healthcare assistant within the next 12 months. To do this, I will keep improving my CV and personal statement, apply for a position and thoroughly prepare for interviews by studying NHS values and rehearsing standard interviews questions. I will keep track of the positions I applied for, the interviews I go, and the comments I get from an employer to track my development. 
Goal 2: Improve my communication and confidence
my second goal is to have more self-confidence when speaking under pressure, especially in interviews and presentations I discovered during my presentation feedback that nervousness made me talk to you quickly, particularly in the last moments. I will regularly perform presentation, use a timer, get feedback from lectures and students, and practice breathing exercise before speaking to improve this. By considering upcoming presentations and comparing my confident with the experience I will assess my development. 
Goal 3: continue developing my professional knowledge
over the next two years, I want to keep proving my practical abilities and professional knowledge. That will be my third goal. I will successfully finish my health and social care qualification, take advantage of any further training possibilities like infection prevention and safeguarding, and routinely review NHS guidelines to stay current on my knowledge. My academic performance, tutor feedback, completed training certificates, and personal views on my learning will be used on my tracking progress.
Task 4- Gibbs reflective cycle	
Description:
My LCHS4009 Component 1 presentation on communication in health and social care provided the foundation for this reflection. My presentation's goal was to highlight the value of effective communication between healthcare providers, clients, and their families as well as how it supports person-centred care. I did thorough research on the subject, made a PowerPoint presentation, and gave it to my lecture. Overall, my lecture noted that I had made a strong presentation and showed that I understood the subject matter. She did however also encourage me to talk more slowly in future presentations because I ended up speaking too quickly.
Feelings: 
I was concerned and nervous before my presentation, because I wanted to do well, I was still anxious about speaking in front of others even though I had prepared and rehearsed my presentation. I was very confident at us but at the presentation went on agree aware of the time restriction. I became even more nervous when I was told that I was running behind schedule I constantly started talking significantly more quickly so as to include all the mature I had spent so much time preparing. after the presentation, I was happy that my lecture acknowledge the quality of my work after the presentation, but I also felt uneasy with my delivery because I knew that my anxiousness had affected how quickly I spoke I was upset since I thought my rushing was more a result of the pressure to finish in the timeframe provided then of my lack of presentation. 
Evaluation:
in the end my presentation had several strong points. My PowerPoint slides were well organised. I had done excessive research on the subject and I showed that I understood communication and health and social care. Positive comments from electric confirm to quality and preparation of my presentation material, this gave me confidence and proved the value of my work. 
however, there were nevertheless several places that needed improvement. Towards the end of my presentation. I spoke too quickly which made it harder with the audience to comprehend some of the material. Rushing decrease the efficacy of my communication even though I wanted to make sure I covered everything correct information must be presented in a way that makes sense to the audience and order of communication to be effective.
Analysis:
with the goat to improve future practice, Gibbs’s Reflective cycle (1988) encourages people to examine their experience. I have learnt from thinking back on this presentation that preparation is not always sufficient to produce a successful presentation. Effective time management and anxiety management are equally important. 
as a way to provide safe personal centred care health and social care workers must be able to communicate effectively with patient's families and coworkers (NHS England, 2024) main facts could be misinterpreted if information is given too quickly. This idea also holds true for presentations where the audience must have enough time to comprehend the material being presented. 
I also acknowledge that my performance was impacted by anxiety. I lost control of my speaking place since I felt under pressure due to the time limit. This experience has taught me the value of using a timer to practice presentations and based in more confidence when speaking in front of an audience and addition to helping me succeed academically, developing these abilities were helped in my future job as a healthcare assistant, where good and composed communication is important. 
Conclusion:
overall, my presentation was effective since I got compliments on the quality of my work and showed that I had a solid understanding of communication in health and social care. I do admit though, that speaking too quickly reduce the impact of my speech I have learned from this experience that effective communication needs both solid subject knowledge and confidence communication abilities. My self-awareness has grown as a result of thinking back on this event, and it has also brought to light areas where I still need to grow. 
Action plan:
to make sure my presentation fits comfortably inside the time limit our practice multiple times using the timer in future presentations. Additionally, if I start to feel nervous, I will practice speaking more slowly by pausing between important statements and taking deep breaths. I will also ask friends, family or classmates to listen to my presentation and offer helpful feedback on my confidence, clarity and pace in order to progressively boost my confidence when speaking in front of groups or in front of lectures. I also want to actively practice in class discussions. By following to this action plan, I tend to enhance my presentation abilities to get the professional communication skills necessarily for successful profession in health and social care and become more confident communicator. 
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