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[bookmark: _Toc18530142]Introduction
In modern life, personal career development has a huge impact on an individual’s life. The concept of personal career development is the most effective framework which can be helpful for making assessment of an individual’s personal life. In addition, it is a process of self-education that is beneficial for enhancing employability, self-discipline as well as professional skills in everyone’s professional life. Effective development of personal career improvement can be also advantageous for building high credibility along with confidence and increase efficiency level of an individual in their professional life. This portfolio refers in the career development and lifeline along with my strengths and weaknesses factors. Moreover, this portfolio is also evaluated my goals and objectives that I must achieve in my future life. Besides, this this study also sheds light on personal development plan along with action plan which is highly beneficial for developing my professional career.
[bookmark: _Toc18530143]Lifeline
This portfolio will provide an overall picture of my life. I started travelling in my life from the year 2003 when I was interested to study in measurements and budgets in professional school. I have selected this course as I have an interest in drawing. After finishing my course in 2006, I wanted to search course related job but unfortunately I was unable to crack better job. Thus, in 2007, I joined a shopping centre as a cleaner. However, the wages were not enough to meet my daily needs. Thus, I decided to leave this job and started to study in civil engineering in 2008. After 1 year, Government removed Bursary policy, so I had to leave the course. Then, I was appointed as a cleaner from 2008 to 2013. After that, I have decided to move to London in further development in study. Thus, I take an admission in Hackney Community college in 2014 to learn English. From 2014 until 2017, I was able to learn enough English to start working and acquired a level 1 English certificate. After that I teach primary students and will be a successful nurse and take care of the children. Thus, I need to take a training course on nursing course for developing my knowledge in nursing.
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[bookmark: _Toc18530144]Review of employment world
It has been noticed that most of the organisation must follow some rules as well as regulations in order to hire efficient and knowledge employees. Firstly, the recruitment team is provided several criteria for determining exact effective employees during the recruitment process.
Furthermore, employers of any organisation must tell about the effective specification that should be required for the students. It is also important to maintain a proper dress code mainly formal dress during the interview. Besides, the UK Government can provide some rules and regulations regarding the recruitment policy. Most of the organisation can follow some legislation including Employment Rights Act 1996 and Under the Equality Act of 2010 in order to hire their employees (Gov.uk, 2019). Moreover, the HR department of any organisation is totally responsible for this employment process. As stated by Straub et al. (2018), effective development of direct communication skills, improved vocabulary, English communication ability are the most significant criteria that is important in recruitment process.
Job description can contribute all the details of any organisation, criteria for the vacant post that may be helpful for the candidate for understanding the job description. The employees can check the criteria and match their qualification. After that they can apply for this post by dropping their CV. As suggest by Dany and Torchy (2017), the HR department or recruitment team are responsible for checking all the CV and short out the candidates those are effectively appropriate for the post. After selecting the candidates, the recruitment team can call them for an interview.
The expert HR professionals are taking the interview by asking questions along with observe the expressions of the candidate. They also notice the English communication ability of the candidate and after choosing the better candidates. This process can be beneficial for selecting potential and efficient candidates for their organisations. It has also been seen that some of the organisation take a written exam before arranging direct interview process.
Apart from the above mentioned acts, the HR department of most of the organisation can follow some other legislation such as Employment Act of 2002, National Minimum Wage Act of 1988 along with Employment Relations Act of 2004 in their recruitment process that can be helpful for managing a proper hiring process ( Gov.uk, 2019).



[bookmark: _Toc18530145]Self-evaluation Review
The process of self-evaluation helps in identifying own observation power or ability in professional life. As commented by Vondracek et al. (2019), self-evaluation process can be also beneficial for determining the strengths and weaknesses of an individual in order to improve their career. In this respect, SWOT analysis has been done based on my ability.


	Strengths
· Team worker
· Team building ability
· Time management
· Take care of children and helping other people
	Weaknesses
· Poor decision-making ability
· Poor communication skills
· Lack of determination


	Opportunities
· Working as a cleaner in shopping centre
· Move to London 
· Got a Job as social worker in big company
	Threats
· More qualified and talented students
· Change in Government policy



Table 1: SWOT analysis






[bookmark: _Toc18530146]Analysis
The effective strengths factors including team working ability and team building ability can be strongly helpful for developing the communication power in a positive manner. With the help of these strengths’ factors, I can enhance my communication skills and try to build a strong and healthy relationship with other employees. I develop my decision-making ability with the help of team working ability. On the other hand, proper time management and taking care of children is another strength that can be helpful for developing partiality. Apart from my strengths, I can work as a cleaner in a shopping centre and try to develop my determination power. Besides, I am weak in English communication skills and unable to communicate with other people freely. Thus, it has negatively effect on my professional life. As mentioned by Madsen (2016), effective involvement of study can be helpful for developing my communication level and thinking ability in a significant manner. In order to improve my communication skills, it is important to touch in with more qualified and talented students for enhancing my personal as well as professional skills. Moreover, due to some issues in Governmental policies, I am unable to continue my study in civil engineering. After developing in my communication skill, I will be trained in nursing and will be successful nurse in future.











[bookmark: _Toc18530147]Personal Values and Principles
The activity regarding personal values along with principles suggest to various qualities including ethics as well as morality that may available within a people. Besides, Hirschi and Dauwalder (2015) stated that personal values are effective for developing professional abilities and skills for an individual. This has a direct impact on an individual’s attitude or behaviour. This behaviour is strongly important in professional life as it helps to take proper decision on time.
I contain some effective values and principles including creativity, loyalty, honesty as well trustworthiness that have been acquired from my family. Besides, I try to be honest in my professional life that can be highly beneficial for me to give an extra opportunity in my professional life. As influenced by Debono (2017), along with honesty, loyalty is another major quality that is also important for maintaining a leading position within the workplace. Inspirit of getting low wages, I continue my work as a cleaner. This proves my loyalty towards the organisation. Enhancement of personal values is helpful for managing a proper position within the workplace. Moreover, it is also important to develop creativity that helps to do various innovative works within the workplace. Thus, I try to develop my creativity skills for contributing better performance within the organisation. It also helps to develop own thinking ability for betterment in work.
As commented by Hirschi and Dauwalder (2015), improvement of personal values and principles could be also beneficial for meeting organisational goals along with objectives and provide various innovative ideas. Thus, incorporating these values in my career life, I have been benefited in several manners. It has been effective in developing a never give up attitude within me. It has engrossed a fighting spirit in me which have enable me to withstand even in difficult situations. I have completed my study in drawing still I am working in the shopping centre as a cleaner. However, I try to develop my communication skills in English thus, I decided to continue my study in English.
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Skills audit is one of the personal rating factors that indicate me about my ability in my personal as well professional life that I have conducted in my career and future career also. According to the table, I can work in a team and manage a team in a significant manner. I try to develop my communication skills with my colleagues and able to build an effective relationship with every employee and hierarchy of the organisation. On the other hand, due to lack of my organisation skills I am unable to get better opportunity in my future career.
	Skills and knowledge necessary for my academic career
	Rating of my ability (1-5)

	Knowledge regarding hotel and restaurant businesses
	                             3

	Advanced knowledge about handling employees and customers
	                             4

	Detailed knowledge about the food and beverage industry
	                             2



	Skills and knowledge for my future career
	Rating of my ability (1-5)

	Organizational skills
	                            1

	Customer service providing skills
	                            4

	Expertise to handle critical situations
	                            3

	Skills and knowledge about effective communication
	                            4



[bookmark: _Toc18530149]Rating ability:
1= No ability or knowledge
2= Some amount of knowledge, but not enough
3= Decent amount of knowledge and ability to use it
4= Proficient regarding the knowledge
5= Expert and highly competent in the matter
[bookmark: _Toc18530150]Learning styles
Learnings styles is helpful in gaining and acquiring knowledge for individuals in their professional life. As stated by Abramson et al. (2008), learning styles may differ from person to person. It is a process by which everyone can enhance their ability level and increase their capabilities in a positive manner. Moreover, this process is highly beneficial in order to achieve professional as well as academic development of life. Thus, it is also a huge effect on an individual’s life.
[bookmark: _Toc18530151]Importance of learning styles:
· Development of understanding
· Enhance skills ability
· Modify communication


Figure 1: Importance of learning styles
(Source: Rogowsky et al. 2015)



[bookmark: _Toc18530152]My own learning styles
There are various learning styles that are beneficial for improvement of personal career development. VAK and Honey and Mumford learning style are present in me that helps in developing my personal career (Knoll et al. 2017). This learning style is very much suitable for me in developing my career life.
[bookmark: _Toc18530153]VAK Learning Style Self-Assessment Questionnaire Test
1. When I operate new equipment I generally:
a) Read the instructions first. 
b) Listen to an explanation from someone who has used it before.
c) Go ahead and have a go, I can figure it out as I use it.
2. When I need directions for travelling I usually:
a) Look at a map.
b) Ask for spoken directions.
c) Follow my nose and maybe use a compass.
3. When I cook a new dish, I like to:
a) Follow a written recipe.
b) Call a friend for an explanation.
c) Follow my instincts, testing as I cook.
4. If am teaching someone something new, I tend to:
a) Write instructions down for then.
b) Give them a verbal explanation.
c) Demonstrate first and then let them have a go.
5. I tend to say:
a) Watch how I do it.
b) Listen to me explain.
c) You have a go.
6. During my free time I most enjoy:
a) Going to museums and galleries.
b) Listen to music and talking to my friends.
c) Playing sport or doing DIY.


7. When I go shopping for clothes, I tend to:
a) Imagine what they would look like on.
b) Discuss them with the shop staff.
c) Try them on and test them out.

8. When I am choosing a holiday I usually:
a) Read lots of brochures.
b) Listen to recommendations from friends.
c) Imagine what it would be like to be there.
9. If I was buying a new car, I would:
a) Read reviews in newspapers and magazines.
b) Discuss what I need with my friends.
c) Test-drive lots of difference types.
10. When I am learning a new skill, I am most comfortable.
a) Watching what the teacher is doing.
b) Talking through with the teacher exactly what I am supposed to do.
c) Giving it a try myself and work it out as I go.

· If you choose mostly A’s you have a VISUAL learning style.
· If you choose mostly B’s you have an AUDITORY learning style.
· If you choose mostly C’s you have a KINASESTHETIC learning style.
[image: ]


	Learning style
	Descriptions

	Visual
	Seeing and reading

	Auditory
	Listening and speaking

	Kinaesthetic
	Touching and doing



Based on Vak's test my result was more A's so I concluded that I have Visual learning style. According to VAK someone with a visual learning style prefers seen or observed things, including pictures, diagrams, demonstrations, display, handouts, films, flipchart, etc. These people will use phrases such as ‘show me’, ‘lets have a look at that’ and will be best able to perform a new task after reading the instructions or watching someone else do it first.















[bookmark: _Toc18530154]Honey and Mumford learning style
According to Honey and Mumford learning style there are four different learning styles including: Activist, Pragmatist, Theorist as well Reflector that can be helpful for the learner. According to Bernard et al. (2017), in activist, the learners can face various challenges and gain new experiences without any bias. Besides, they can read and analyse the theory that may be useful in problem solving.
In this respect, my learning style is Honey and Mumford learning style that are highly beneficial for me. I have twice nature for adopting the learning style that is activist as well as realistic. I try to complete my job with my full efficiency and do not use so many theories and models in my job (Knoll et al. 2017). Besides, I try to complete my job in a realistic way. Additionally, I am realistic as perform activities in a subtle manner. Thus, this learning style can be highly beneficial for developing the personal career and I will be beneficial to follow this learning style (Araujo et al. 2016).

[image: Image result for honey and mumford learning styles]
Figure 2: Honey and Mumford learning style


[bookmark: _Toc18530155]Honey and Mumford questionnaire:

	I have the sense of right, wrong, good and bad.
	· 

	I do not think about the consequences before acting on a specific matter.
	

	Often I choose the type of work which gives me time to make through preparation implementation.
	· 

	Most of my actions are related to the principles.
	

	It is my preference to have a lot of sources to gather information and data. More inform gives me more confidence in my work.
	

	Unrealistic and unserious people generally make me irritated.
	

	I have the quality to listen and pay heed to the people and their opinions before I put for mine.
	· 

	I am very open about my feelings and opinions about a certain topic.
	· 

	I tend to enjoy how people talk and react whenever I participate in any kind of group discussion.
	· 

	I have a very spontaneous nature and I remain very flexible about my plans and schedule than maintaining a restricted one and planning.
	· 

	Different types of tools and techniques such as flow charts, contingency planning, programmes etc. attract me when I intend to learn something or perform any activity.
	

	Erratic and spontaneous ideas are put forward by me when I participate in discussions on kind of teamwork
	· 

	I believe in realistic ideas and their implementation when I work of any kind of activity
	· 

	I have this tendency to sit behind in any situation and speculate all the outcomes by observe the events.
	






[bookmark: _Toc18530156]Johari Window
Johari window is one of the major model styles that helps in enhancing the communication level among the people in various places based on understanding their activities. As commented by Ozarslan and Ozan (2016), this model was established by Joseph Luft and Harrington Ingham those are famous psychologist. According to this model, it provides four different areas including open self, hidden self, blind self as well as unknown self. As opened by Araujo et al. (2016), this model can provide better communication activities between the people and build a strong relationship as well. The information that has been supposed to be provided basically passes from one to another area. Moreover, this model can be highly beneficial for me as it provides a high level of communication skills.
In open self-area it helps me to gather more attitude level and provide huge information related to the study. It has been observed that many communications occur in realistic way and help to understand others information. On the other hand, blind self suggests several areas where my strengths and weaknesses will be identified by other people which would be beneficial in rectifying my drawbacks. Apart from that, the hidden self-involved the area that is totally known to me. However, most other people are unable to know that ideas. As stated by Ricou et al. (2017), related to unknown self consists of the area that is related to information that is known to me but unknown to other people.
Johari window is one of the significant models that provide high level of communication with other people. I have so many values including loyalty, honesty and integrity in my professional life. I am also hard-working in nature. On the other hand, I need to develop my blind spot area that is helpful for future development (Ozarslan and Ozan, 2016). Besides, I try to rectify me in communication skills and decision-making ability in a suitable manner which has a great impact on my life. Moreover, there is some information that is totally unknown to the other people. Thus, I share such information with my peers. Apart from that, I believe that there is some information that is still unknown to me. Thus, I can develop my knowledge in every field and try to collect this information for developing my personal career.

[image: C:\Users\adilz\AppData\Local\Packages\Microsoft.Office.Desktop_8wekyb3d8bbwe\AC\INetCache\Content.MSO\26F7076B.tmp]
Example from: (en.wikipedia.org).
[bookmark: _Toc18530157]SMART Objectives
SAMART objectives are the factors including Specific, Measurable, Attainable, Realistic as well as Time frame. These objectives are beneficial for identifying the drawbacks and provide better solution according to the drawbacks.
[bookmark: _Toc18530158]Reviewing own potentials
The effective skills that I have present in my high team building power and teamwork. I am able to take care of children and I am still working in shopping centre as a cleaner.
Apart from those abilities, I have so many drawbacks that may hamper my professional life. Due to lack of communication skills and decision-making ability I felt sometimes in my work. Moreover, I am very honest and loyal towards my job. On the other hand, I can work different tasks in pressure and will be a successful nurse and take care of children. I can manage any difficult situation and provide effective solution in order to reduce organisational conflict.





[bookmark: _Toc18530159]Ambitions and aspirations
After considering my own capabilities and potentials, I have developed the aspiration to become a successful nurse in the childcare unit of a hospital. I have already worked in several places starting from, shopping centre, and primary school to a support worker at Mi homecare Company. All the sectors are related to serving people and community. I already possess a childcare course and training in English. During such a versatile career I have learnt to deal with people and helping them. During my working period in the primary school I developed a strong interest to be involved in this sector. I also love to help people. These are two main factors which motivates me to become the nurse of childcare unit. However, I strongly feel that to develop a stable career as a nurse I need to enhance my communication skill.
Due to my previous experience of working in the primary school, I possess a quality of dealing with child in an efficient manner. Moreover, I possess a certificate of childcare. Based on these factors, I have developed a confidence that I can portray a figure of a good and efficient nurse. Additionally, my time management skills along with other capabilities including the capacity to work in a team in an efficient manner have also developed because of my work experiences. Besides that, I have already completed a course in English which has enhanced my communication skills. This makes be capable of building a strong relation with others which is a beneficial factor to be involved in the health care and social service sector.
I am focused to my ambition of becoming a nurse and determined to put my best effort to achieve success in this field. I am ready to develop the professional skills and make myself an efficient nurse. These ambitions can further be categorised into three divisions:

Short-term goal: the short-term goals of mine is to pursue a foundation course in health and social care in order to achieve more knowledge and skills related to the field of social care and health care services. Additionally, another short-term goal is to enhance the communication skills as well.
Mid-term goal: the mid-term goal of mine is to join the course of nursing in order to acquire and develop adequate knowledge for managing the patients and handling the children in the childcare unit.
Long-term goal: the long-term goal of mine is to become a successful and efficient nurse of the childcare unit of a hospital and dedicate my life for the purpose of serving people
[bookmark: _Toc18530160]Action Plan
	Area of development
	Activities 
	Short term goal
	Long term goal
	Resources

	Advanced communication skills
	· I will need to attend several trainings.
· A lot of practice daily is required to develop these skills
	To pursue the course of nursing to become a nurse in the childcare unit in a hospital
	My aim is to help people and to be in a field of serving people.
	I will need different books and journals to learn about these.

	Strong determination
	· I will have to develop my practical sense.
· I need to keep my mind calm and composed to be able to develop a strong determination
	To be stable in career goal and ambition in life.
	To be focused to become an efficient nurse in the childcare unit of a hospital
	I can take suggestions from the seniors and consult a psychological therapist to keep my mind calm.

	Skills to be able to make appropriate decisions
	· I need to attend workshops and recreational events.
· I need to deal with real life issues in a strong manner.
	To ultimately fix the aim in life and get settled in that field only.
	In order to become an efficient nurse, the capability of making decisions promptly and effectively is necessary.
	I ca share my confusion in decision making with few close people of mine and take their suggestion as well. Moreover, I can consult a psychiatrist to help me to develop my analytical power.


Table 2: Action plan
(Source: McKenzie et al. 2017)

















[bookmark: _Toc18530161]Personal Development Plan

	Skill needed to be achieved
	Activities to be done to achieve the skills
	Resources/support
	Success criteria
	Targeted time

	Advanced level of knowledge about communication
	I will need to attend several trainings and practice on daily basis in order to develop this skill
	I will need different books and journals to learn about these.
	This knowledge will be helpful for me to be a nurse and deal with several people.
	I want to achieve this skill by the end of 2019.

	Advanced level of determination
	I will have to develop my practical sense and calm my mind.
	I can take suggestions from the seniors and consult a psychological therapist to keep my mind calm
	To pursue in a profession and gain success in that field determination is needed.
	I want to achieve this in next 6 months.

	Advanced skills to make appropriate decisions
	I need to attend workshops and deal with real life issues in a strong manner.
	I can share my confusions in decision making with few close people of mine and take their suggestions as well. Moreover, consult a psychiatrist to help me to develop my analytical power.
	In order to become a successful nurse, the capacity to take appropriate decision is necessary.
	I want to achieve this within 2019.







[bookmark: _Toc18530162]Conclusion
Thus, it can be concluded that this portfolio is based on personal development career. I will be successful nurse in future and taking care of children. I have so many strengths including team making ability, teamwork that can be beneficial for developing my career. Effective development of direct communication skills, improved vocabulary, and English communication ability are the most significant criteria that are important in recruitment process. Apart from strengths, some drawbacks include lack of communication skills and decision-making ability that may hamper my professional life in a negative manner. My learning style is Honey and Mumford learning style that are highly beneficial for me in order to develop my career. Improvement of personal values and principles could be also beneficial for meeting organisational goals along with objectives and provide various innovative ideas. Moreover, in recruitment process, the HR department or recruitment team are responsible for checking all the CV and short out the candidates those are effectively appropriate for the post.
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