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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



In this essay, I will be discussing a particular incident where I dealt with a victim of a serious crime and the role I played in helping this particular victim and the actions I took to ensure this victim received the best support possible from the police as well as the services she was referred to. The incident I will be discussing involves a domestic related incident where the victim was assaulted by her partner during the night. The call initially came through as an abandoned 999 call where the person only asked for police and cleared the line. I have then attended the victim’s location with my colleague who was at her neighbour’s house. Due to the limited amount of information that was given to us over our personal radios and phones, it was crucial that we gathered the relevant evidence to identify if any harm has been caused and to avoid any further harm from taking place if so.
The victim disclosed to me and my colleague that her partner had assaulted her numerous times throughout the night, damaged items within her property and threatened to kill her. Immediately after she disclosed this information to me, I decided to use the National Decision Model (NDM) (College of Policing, 2020) to ensure I made the correct decision at the time to safeguard the victim. This included gathering the correct information and intelligence, assessing the threat and risk and then to develop a working strategy. To ensure this process was followed, I spoke to the victim to ascertain the correct information and what had happened.



I explained to the victim that, regardless of the fact if she is willing to provide a statement or not at this time, her partner will have to be arrested in order to protect her and to allow the prompt and effective investigation into this incident as per The Police and Criminal Evidence Act (1984). The victim was supportive of this and I explained that she will be informed of the outcome following her partner being interviewed.
The victim was local to the area and there were no cultural or language issues with the victim and so it was not difficult to communicate with her. The victim was fully understanding of this fact and was willing to provide a statement at the earliest opportunity and so since the suspect was not present, I discussed with my colleague to develop a working strategy to protect the victim.
I decided to take the statement at the time, whilst my colleague went to conduct enquiries at neighbouring addresses to see if anyone had witnessed anything or had CCTV outside their homes which would capture any evidence of this. In this statement, the victim explained her and her partner had gone to a wedding and had come back late at night. As they arrived at home, her partner started to become aggressive due to his intoxicated state. The victim attempted to calm her partner down, however, he continued to be aggressive and during this time, he assaulted his partner multiple times and spat in her face. The victim attempted to defend herself, but he continued to assault her and then damaged her property as well as making threats to kill his partner. The victim explained to me that she feared for her life during this incident and explained her partner had left the address.
After taking the statement, since this was a domestic related incident, it was crucial to submit a Public Protection Notification report which is a risk assessment tool which asks 29 questions which outline the risks associated with domestic abuse, stalking or harassment (DASH) (DASH, 2022)). Once this information has been gathered, I then put the information which was disclosed to me within the statement as well as including the actions that were yet to be completed so that other departments and other agencies are able to review the matter and to implement a plan.
I then submitted this information to the public protection unit, who will then review this information and send it to the relevant partner agencies such as social services. By doing this, it allowed them and any partner agencies to gather a broader picture of what had happened and how the police as well as various services are able to assist her during this time and to prevent this incident taking place again in the future. There are three gradings to submitting a public protection notification report, which are standard, medium and high. I submitted this report as high risk which has been described as when there are “identifiable indicators of risk of serious harm. The potential event could happen at any time and the impact would be serious”. ((Dash - asking the questions - shropshire, (No date). After reviewing this information, it was important that I submitted this as high risk in order for the information to be processed and passed over to the correct partner agencies immediately to avoid any further harm from being caused. Due to the nature of this incident, I believe submitting this information at the earliest opportunity worked well in order for this to be passed on to the relevant agencies as soon as possible so that it was able to be looked at and reviewed as a matter of urgency. On the other hand, however, I believe the DASH questions only apply to incidents that have happened in the past and do not look into the future as much as I believe it should to avoid repeat offending or victimisation. An example of this is when asking if they’ve separated or tried to separate from this person within the last year (SafeLives Dash risk checklist 2014). Even though I believe this question is vital in finding out whether the victim in this situation has had any plans to separate from her partner, it is unclear to the person reviewing this information whether they have any plans to separate from their partner and where they will go following on from separating from them if they live together.



Following on from gathering this information, me and my colleague informed the victim that we were going to attempt to arrest the suspect who, according to the victim, was at his sister’s address, a short distance from the victim’s location. Fortunately, the victim’s neighbour had agreed to keep an eye on the victim and to inform police if the suspect returned to the address. Safeguarding advice was also given to the victim, advising her to phone 999 immediately if the suspect returns and she is in danger. One helpline I suggested that she can contact is Live Fear Free, which is a helpline which is a helpline for anyone who is experiencing domestic abuse, providing help for violence against women and domestic abuse, introduced by The Welsh Government (Welsh Government, (2022). In our police station, we were given small cards from this helpline that are designed to emulate a coffee shop loyalty card. This card contains a telephone number for the user to call in order to receive advice regarding domestic abuse. I gave this to the victim and advised her to contact them to receive advice and support in relation to domestic violence and her situation. The number on the card will not appear on the user’s phone bill and so it is unlikely the suspect will know about it. I believe providing the victim with this card was an effective way to provide support and safeguarding advice since she was made aware of this service which she did not know about prior to our attendance. Having said that, it was the victim’s decision whether she would call the helpline or not and it was not possible to check whether she had contacted them or not. When I was updating the victim following this incident, I would always inform her of the helplines available for her to receive advice such as Live Fear Free and would encourage her to speak to them so that she is able to receive any safeguarding advice or emotional support. I believe these services work to help or prevent domestic abuse from taking place again. The reason for this is because as a response officer, my role is to respond to emergency calls and so it was difficult for me to provide constant support to the victim other than updating the victim on the process of the investigation, whereas these services are available for the victim to contact who are more knowledgeable and have more resources than a police officer to support the victim on their own.

After leaving the address, it was discussed between me and my colleague that we should go to the suspect’s sister’s house where it was believed he was to arrest him for the offences that had been committed. It was therefore important to keep the victim informed of any updates within the investigation into this incident as per the victims code (Code of Practice for Victims of Crime in England and Wales, 2020). This means that, under this code, police must update the victim within five working days or one working day for victims with enhanced rights (Victims' code for policing, 2021). This was all important in order to protect the victim and to ensure she is informed of every update within this investigation. The victim in this incident was a victim of a serious crime under the victims codes since domestic violence falls into the category of a serious crime (College of Policing ltd., Victims’ Code of Practice Enhanced rights – VIPS 2021). I believe this worked well in order to protect the victim since she was informed of the fact her partner had been arrested as soon as he was booked into custody as well as the fact he was given bail conditions not to contact her directly or indirectly. As a result, she was able to inform her family and friends of the circumstances in order for her to best protect herself from further harm and to be able to receive the appropriate level of support from partner agencies and other domestic abuse helplines.


To conclude, I believe there are several factors during this incident that went well in order to achieve the best possible outcome for the victim. The suspect was subsequently charged for the offence after being given bail conditions not to contact the victim and the victim was kept updated throughout as per the victims codes guidelines. The most important thing that went well to achieve the best outcome was to update the victim and to inform her of the actions that would be taken. This ensured that the victim was kept informed of the process of the investigation and she was given support from external agencies who specialise in providing emotional support for victims of domestic abuse.

Word count: 1,804





 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _30j0zll]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay, I will be discussing an investigation that I conducted which was of a complex nature where I was the main officer in charge of. A criminal investigation has been defined as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Criminal Procedure and Investigations Act 1996 (section 23(1)))

The investigation I will be talking about involves an insurance company who realised that an employee who was due to leave the company, had been destroying company files and has been using the company’s bank card to pay for personal goods. Furthermore, the employee had been given his own bank details for customers to pay so that the company would be at a loss and after discussing with the company director, it was established that approximately £70,000 was missing from the company’s account. I immediately knew that this would be a complex and difficult case to investigate, especially by considering my length of service. I decided to use the National Decision Model in this scenario and used the first step of the model which was to gather information and intelligence to see what is already known, what is not known and to see what further information is needed at this early stage of the investigation (College of Policing, 2013). I did this, initially by contacting the company director via telephone and asked how he would like me to proceed with this investigation and he later informed me that the company were to conduct their own internal investigation on the matter to see what they’ve found in greater detail but outlined what they had already found. This procedure worked well for me as a police officer since it gave me space to carry out my role as a response officer whilst the company provided me with the necessary information. On the other hand, however, this meant that the potential suspect in this matter may still have access to the company card and so I had to advise the company to contact their bank to change the details so that he does not have access any more so that there would be no further loss of money. I then advised him that this matter would take time to investigate and that I would be updating them once every seven days even if there was no progress in the matter so that they are kept informed of the investigation’s process.
This time frame allowed me to move on to the next step on the NDM which is to assess the threat and risk and to come up with a working strategy (College of Policing, 2013).During this time, I was able to, with the initial information I had received from the company director, to determine the potential risk and harm that was already done and am I experienced enough to deal with this alone or can I seek advice from more experienced departments such as the criminal investigations department? I took the time to answer these questions and so I decided to seek advice from my supervisor who was able to assist me with creating an action plan to try and find the best possible method to investigate this. I believe this worked well in my favour for me to be able to take my time to ask these questions and to develop a strategy, especially since this was my first time to


investigate a fraud and so I was able to seek advice from a more experienced colleague. This way, the victim would be less likely to feel let down by the investigation because there was a strategy in place to proceed with this case.


The company came back to me following their own internal investigation and so I informed them that I will be reviewing this information with my supervisor to see what evidence I have and what offences have been committed here. This stage was done as part of the process of the investigation diagram. A process which demonstrates the process of conducting an investigation with the first and second parts being instigation and initial investigation (College of Policing, 2013).
The company explained to me how the suspect has been using his own bank details to give to customers to pay out on their insurance and then signed off on the company documents to say the money has been sent into the company’s account. It also showed that he has been using the company card to pay for personal goods such as takeaways and then created a false invoice to deceive the company that it was for business use. This information was discovered by the company when they witnessed the male destroying company documents such as invoices and they believed this was to hide the fact he had been stealing from the company. It was then found on CCTV that he had been going into the building after his working hours to remove files and documents after being told not to do so. I decided, therefore, to add this information onto the report and summarised the key points found so that it was easier to read. I believe this approach worked well for both myself and the company since it allowed the company to tell me what they knew from their own internal investigation and after reviewing the information, I was able to see what information was missing and what evidence is needed in order to further investigate this matter.

I then informed the victim of what evidence is lacking within this investigation and so I requested copies of CCTV and different dates that money had been taken from the account that they suspected was made by the suspect as well as names of customers who had been deceived. This was believed to be a good step to inform the victim since he was informed of what offences have been committed and how this matter was going to be investigated. I did this, to be in line with right 6 of the Victims code which is to be informed of the investigation and prosecution (Code of Practice for Victims of Crime in England and Wales, 2020).
By requesting further information from the company, it allowed me to move forward to the next part of the investigation process which is the investigative evaluation (College of Policing, 2013). After evaluating the information requested, I took a statement from the company director, who was able to give me a full account of the incident, what they’ve discovered and to exhibit all pieces of evidence to the courts. I ensured this was a detailed statement which covered all aspects of the incident, including the suspect’s conduct history and how he had committed these offences. This statement was a crucial part of the investigation because it allowed me to put all the evidence provided by the company together so that it would be ready to be put on a casefile. An important part within this statement was how much the suspect was paid each month. This information, alongside the suspect’s bank details would allow me to see whether any fraudulent activity has taken place by looking at various trends and behaviours in his spending habits. It was therefore a


crucial and integral part of the investigation to gather this information.
In addition to taking a statement, another crucial part of the investigation was to grant access to the suspect’s bank accounts. This way, I was able to see where the suspect had been spending money and how much money had been coming into his account in comparison to his monthly earnings from his employer. This was done with assistance from the criminal investigations department who had been in contact with the banks he had accounts registered with and so we were able to identify that a number of transactions had been made to his accounts during the time the company suspected this offence took place. It can therefore be argued that this was one of the most important parts of the investigation due to the evidence that could be found. It was discovered that the suspect had been receiving transactions from various people where it was later identified that these were, in fact, customers of the company.

By gathering these pieces of information, I had achieved my objectives within carrying out a further investigation by meeting specific objectives of the investigation (College of Policing, 2013). I believe this part went well overall since I was able to ascertain key pieces of information I was not able to gather at the start of the investigation. On the other hand, however, there were things that did not go as well as I hoped such as gathering information from the suspect’s bank details which should have been done sooner due to the danger of the company losing more money than they already have and by gathering this sooner, it would have enabled me to be able to freeze the accounts sooner to prevent any further loss of money.
After carrying out this part of the investigation, the next step was to interview the suspect regarding this matter. I decided that arresting the suspect and bringing him into custody was a better option rather than asking if he is willing to come in for a voluntary interview of his own accord. This way, he was unable to try and hide the evidence or cover them up prior to his interview.
For the interview, I decided to use the PEACE model, which covers the five main points of conducting an effective interview (College of Policing, 2013). The first part was to plan and prepare for the interview. This involved asking questions such as what evidence I already have, what I already know and what I want to find out. I did this by re-reading the statements and looking at the evidence such as the bank accounts and CCTV and then wrote questions based on these pieces of evidence, covering the points-to-prove for the offence. I did this before the suspect was arrested so I was able to consider what I needed to find out. This worked in my favour since I was able to think of the questions without having to hurry and so I was not under a great amount of pressure if I were to write them a few hours prior to the interview.
The first part of this model was to engage and explain. This included informing the suspect of his rights during the interview and reading out the caution to him to ensure the interview was conducted lawfully under PACE (College of Policing, 2013). I ensured this was done by creating a memo card for me to use covering every point I had to cover prior to the interview. The third point for me to consider was account clarification and challenge. This involved asking the relevant questions to get his account of events, clarifying certain points and to challenge anything he said that I believed may be incorrect (College of Policing, 2013). The suspect gave his account of the events denying any knowledge of fraud and said


the transactions to his bank account were from other work he had been doing at the time. I challenged this by asking if he had any proof of the work he had been doing so that I was able to look into it to ensure he was telling the truth.
I concluded the interview by using an appropriate closure and following the interview, to evaluate (College of Policing, 2013). This was done by informing the suspect the interview was finished and following the interview, I evaluated the evidence that was given and what I already knew to think of an outcome for the investigation.
To conclude, the suspect was released from custody with specific bail conditions so that I was able to refer the evidence to the Crown Prosecution Service for them to decide on whether he was to be charged. The suspect was eventually charged for fraud and was sent to court. I believe that my role within this investigation worked well due to the outcome and I provided support to the victim throughout the investigation by keeping them informed of any updates to the case and the next step I was going to take.


Word count: 2,065
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