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This report discusses the importance of adopting business intelligence systems and tools which collectively will offer important data about consumer behaviours, customer drive, revenue and sales drive, etc. In the first part, the report offers a definition of BI and discusses the need of implementing BI tools into the run of any business or organization. Moreover, there is a brief description of the most known BI tools such as: Tableau, Power BI and Looker. 
The second part of the report describes five of the most common business trends and how these are being used by businesses to improve business performance, understand customer needs and expectations, ways of building customer loyalty and importance of adopting modern BI trends. 


[bookmark: _Toc152358982]Why Business Intelligence, Tools and Applications are the future for the business?

“Business Intelligence is a discipline that combines business analytics, data mining, data visualization, data reporting, data tools, infrastructure, and best practices to empower organizations to make more data-driven decisions.” (Gurcan et. all, p.1, 2023).

Nowadays businesses develop beyond borders and organizations are on a constant look for ways to improve their business, understand their customer needs and develop products that would be attractive for potential customers. Business operations and processes can generate large amounts of structured data such as emails, news, user groups, chats, reports, corporate documentations, presentations, video or image files and emails. Ideally is for any organization to use this information to their benefit which is why a comprehensive data infrastructure is required so data can be used efficiently to generate growth, limit competition, remove or reduce inefficiencies and adapt fast to a constant changing market and supply changes. 
Businesses require improvement and to be able to do so these must use Business Intelligence functions to collect and understand data and use it to achieve important goals. The inequality of resource distribution creates serious competition between businesses and affects small-scale enterprises in comparison with big corporations resulting in limited space for development and success. 
Furthermore, failure to adopt BI trends and tools can negatively affect a business due to data overload, poor decisions related to incomplete or limited information collected and fall behind competitors who are already using BI trends to gain strategic insights. 
The most common Business Intelligence functions are data mining, reporting, business performance, online analytics processing, predictive analytics, etc. Through these functions, the information is being processed and transformed from raw to meaningful and valuable information, which is later used for developing effective strategies, tactical decisions, improved decision-making and gain operational insights. 
Born in 1960, the term Business Intelligence has helped many businesses around the world to become successful organizations in today’s times. (Gurcan et. all, 2023). 

There is a large array of BI Tools but the most used are: Tableau, Power BI, and Looker.

· Tableau – is a data visualization tool which is used to build dashboards and reports based on an organization’s several data sources. It is made of a desktop application that transcends to users via a separate server called Tableau Server or through the cloud, called Tableau Cloud. This platform can help interpret data sets, break it down and separate it into desired dimensions and measurements. This popular tool is easy to use even for those who are not experienced with BI operational tools; it is an integrated platform, offers data analysis. It is mostly used in SEO marketing to build illustrating graphs to show the level of visitors during a month and traffic growth from the start to present. 

· Looker – just like Tableau, Looker is another data visualization tool which is a part of Google’s Cloud Platform, and which is interrelated to other famous tools such as BigQuery, Cloud Storage and CloudSQL. It has the same use as Tableau and it helps users create dashboards and reports which after can be turned into easy-to-understand graphs and charts, in order to collect important information that offers actionable insights which will then after being used for decision-making. Despite having the same used, Looker is a tool that is often used by high-level executives – for example, within a business, Looker helps creating graphs, charts, and maps of the effectiveness of the business. Moreover, it can offer a clear view of how quarterly sales tend to fluctuate throughout the year, breaks down different types of information sold and put emphasis on different regions where they were bought. (Coursera, 2023).


· Power BI – it’s a business intelligence program which offers natural language insights that are fuelled by advanced analytics and customizable features which contain vocabulary, verbosity, and format of the narrative. This powerful data visualization tool allows organizations to transform complex data into insightful information which is later used for business strategy and decision-making. (Marketwired, 2016).
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· NATURAL LANGUAGE PROCESSING

High competition and a constantly changing market make every organization find and adopt the most viable way of using information to boost their business and drive growth. Businesses intends to ensure that their information reaches the desired clients with very little input. Moreover, stakeholders are just as interested in having a clear vision into how the business will evolve and what are the business trends. 
Generally, any business products or services are usually highlighted via dedicated websites. Natural Language Processing (NPL) is known as a powerful and highly efficient tool because of its abilities to elevate search rankings through content optimization, emphasis on the importance of keyword placement, and link building which ultimately can drive up a website’s targeted audience. (Vinutha et. all, 2023).

· ARTIFICIAL INTELLIGENCE

In the upcoming year, Artificial Intelligence (AI) is expected to play a more potent role in the business intelligence ecosystem. This trend is mainly defined by the high increase in the demand for real-time data analysis among business, meaning that Business Intelligence (BI) platforms are required to transform, and develop in sophisticated AI models that will provide the flexibility a business needs and be able to submerge to the ongoing real-world changes. 
It is expected that by 2026 AI business intelligence systems to become so advanced that outperforming competition would be easily done through specifical analytical programs with little to no human input.
Through these systems, businesses will drive performance, build tailor-made services for clients, increase sales and revenue and fully shape businesses. (Vijay, 2022).

· CLOUD BI VERTICALS

A Vertical Cloud is a computing service that is specifically created to focus on meeting the needs of a customer base that is unique. This tool provides tailor-made services and products that are meant to meet the requirements of a particular industry or industry sector and its business requirements. The benefit of this system is that it helps businesses gain important knowledge and in-depth experience of a specific niche market and its compliance requirements. Moreover, it helps develop and keep a close relationship with customers, distributors, suppliers and consumers. (Rouse, 2022).

· MOBILE ANALYTICS 

This BI tool allows companies to track and analyze customer behaviours whilst using applications on smart phones and other devices alike. It is recommended that companies and businesses use this tactical approach with their customer to gain important insights into customer behaviours, patterns and actions. Such tool is very easy to use especially because of the high number of mobile phone users, their lengthy use of phones and the high level of engagement. In this way, businesses can maintain a relationship with their customers, increase levels of interaction, understand customer needs and expectations and develop business loyalty. (DX Adobe, 2021).

· COLLABORATIVE BUSINESS INTELLIGENCE

Collaborative BI is a new form of business intelligence that is quickly becoming very known and adopted by business all over the world. It is made to help the inside of an organization such as work teams, managers, senior managers and board of directors. This tool combines the use of collaboration tools, social media and online tools to develop teamwork, create reports, and interactive dashboards which are all available on all type of devices. Furthermore, it aids communication, decision-making, track meetings, calls, interaction and progress. (Calzon, 2022).
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Based on all the information gather, I can conclude that Business Intelligence trends and tools are a must-adopt for every business that wants to become successful and maintain its continuity. There are tools available for every business to meet their needs and requirements – and drive growth. Organizations can use tools such as Collaborative BI to increase teamwork and communication, Natural Language Processing for content optimization and marketing, Cloud BI Verticals to provide dedicated services to a particular customer niche, Artificial Intelligence to gain flexibility and meet the requirements of the constant changing global business market or Mobile Analytics to understand customer behaviours and patterns. 
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