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Lorraine Hooper (0800998)
Reflection 
Following the method of Dr Gibbs theory of reflection. He suggests we follow certain steps to get the best outcome from the reflection (Cuofano, 2023).
The first step is to describe the situation. So, the task that I had to complete was a video task. I have previously done videos, but this was different. It was a group video. We had been put in groups of four, little did I know but the groups were of people I didn’t know and hadn't worked with before. I was feeling all sorts of panic, nervousness and a little out of my comfort zone.  We met after being told who was in our group to discuss the topic of our video. I could feel my heart beating faster as it’s a situation I wasn't sure of. I realise how much I rely on routine and knowing what is happening. A lot of worries to think about, group video means teamwork. Would we all get along and be able to create this video together? There are five key roles to make good teamwork. These are a leader (takes charge in the task), Challenger (questions decisions), doer (takes part in the practical role), thinker (gives the ideas and thoughts behind the task) and the supporter (gives the group a balance) (Honey, 2022).
After the first meeting I remember feeling really positive. We just had a general chat and discussed what our video topic was going to be. From this I did have an idea of what my first choice would be. However, speaking to the group we all put our opinions in and then agreed at the end. From this you can see people’s personalities and how they sell you a pitch because really, that’s what we are doing, trying to get people to decide with what you want. Technically we were all negotiators, we had to come to an agreement about what would work for the team.  
Ury and Fisher describe negotiation, 
‘focusing on interests rather than positions, generating a variety of options before settling 	on an agreement, and insisting that the agreement be based on objective criteria’ (Fisher, 	Ury, 2017). 
We definitely achieved this as we worked together to come to an outcome everyone was happy with.  Overall, I believe we did a lot of collaborating because we all agreed and were happy with the outcome. 
After the meeting I felt really positive and supported, the group all listened and spoke and took each other's opinions seriously. We had arranged another meeting to suit everyone, and it felt like it was such a great start to the group meeting. Each meeting that followed was equally as positive and motivating. We exchanged emails that we could send each other work or information sights that would work within our whole group. Looking at the roles within teamwork I do think that we all had an equal role. I didn’t feel that one person took the lead, or someone just supported. I really feel we had the best teamwork as we all played a part in each of the roles. 
Throughout the whole process of the video, it has been a pleasure working within that group. We met up as planned, although there were some situations, that somone was unable to make it or last miute things changed, the group showed understanding and empathy. We have helped and supported each other and I feel not just for the video work but just in general we have spoken personally and I think that made a huge difference in the relationship you have working along side each people. 
Overall there isn't a lot that I would change from my group, in fact there's nothing. I would say reflecting on myself I would change a few things such as my time management. Although I kept to the meeting, and I do believe on one hand I didn’t procrastinate as I was aware of the group and didn’t want to let anyone down. But did find it difficult sometimes working with others. Working through easter holidays with two children proven to be difficult in the sense I had other people to consider and had to sort out more times that I would have to be online and do the work not when I normally do it when the children are sleeping, but that wasn’t practical for the group so it was in the evening when they wanted my attention. This was my own barrier, but I didn’t voice it to the group as it was something I had to manage. 
The only thing about working as a group is that its always nice to work face to face but it just wasn’t realistic for the amount of time we had. I understand they live 25 minutes away, but I guess the advance in technology is what makes things like creating a video as a group over a team's meeting possible. 
Seeing as my first thought was panic, it actually turned out to be a really successful and positive experience where I would be interested to do it again. 


Teamwork includes seven different roles and responsibilities these include - Communication, time management, problem solving, listening, Critical thinking, Collaboration, leadership. Herzing (2020). I feel from analysing these roles we as a group really worked on them all and that is why we had such a positive experience. 
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