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Introduction

In this report, we will look at a case study and the factors of vulnerability children, young people and families, the impact that these factors had on the children and young people, the process of interventions, the actions of the social services with the family and the recommendations for this family and the conclusion.
This case study is about a mother of two children living in Stockport that was alcoholic. She had an abusive childhood and she has previously experienced in her past relationship severe domestic abuse. Her home is a meeting place for other drinkers and there is anti-social behaviour around her property. Her children are not attending to school regularly and their behaviour in school was disruptive. The father of her children died recently from drug overdose.
Factors of vulnerability children, young people and families face within the case study

The mom had a childhood trauma which reflected upon her family. The loss of the children’s father and the mother’s alcoholism created a position of vulnerability as the mother wasn’t apt to provide and care for them and give them love and attention. In this case illegal substances and abuse of alcohol were overly used in this family as it is not seen in average family and the death of one parent because of drug overdose is not common in average family. 
The mother had an abusive childhood and her home was a meeting place for other drinkers which created her alcohol problems and also her past relationship which she experienced domestic abuse might have been another cause of her alcoholism. This tendency caused the children not to attend school regularly an have disruptive behaviour as they know their mother is not in condition to parent them and their father is deceased. They might display some disruptive behaviour to get their mother’s attention so she can stop neglecting them.



The impact of these factors on the children and young people 

The impact of these factors on children and young people is that it can have an impact on children’s development and mental health and they can also experience neglect. The environment they children will be raised in, the relationship they build and the experiences they will have can also have an impact of them. Children’s development is also referring to the physical cognitive, emotional and social growth that occurs throughout a child and young people’s life. 
The process of intervention by relevant health and social care agencies within the case study

Within this case study, the intervention that would be better for this family is the Universal Intervention. A comprehensive range of universal services is set to become available, offering mothers and their children unrestricted access to essential resources such as healthcare, education, and employment opportunities. These holistic programs are poised not only to bridge societal gaps but also to empower families to actively seek supplementary services independently. The Children act 1989 and Children Act 2004 underscores the commitment of local authorities and NHS services to prioritize children’s needs, advocating for strategies that foster their health education, and overall well-being. Integral to these endeavors is the provision pf support to mothers and caregivers, enabling them to effectively nurture children and young individuals. Emphasizing safety and protection, these initiatives align with the broader goal of creating an egalitarian environment that safeguards children and young people from potential harm, as highlighted by the NSPCC in 2023.
Actions of social services with the family 

The actions taken by the social services are that they sent a family worker to help the family and assessing them to help the social services to have the appropriate interventions and to help them solving some issues with or without assistance. They had to get in touch with the children’s school to monitor them and provide the support the family and the mother may need to handle their challenging behaviours.


`


Results and outcomes

After the intervention of social services in their lives, the mom has been able to engaged with the family worker and has been able to explain to the family worker that she wanted to get her life back under control. The mother also described the impact of alcohol on her and the children and on her ability of being in charges of her own house. After an intensive assessment from the family worker, the family worker has been able to arranged a detox program for the mom to attend to help her breaking her alcohol dependency. With the regular assistance of the Family worker, she is working on her parenting skills. Now the mom no longer drinks and now follower by a specialist of Troubled families Job Centre Plus worker who is supporting her and her family. The school also reported that her children’s behaviour improved and happier children.



Policy and legislation related to safeguarding children and young people 

Children and young people are the category of people that has the most policies and legislation. We have:
· The Sexual Violence and Sexual Harassment between Children in Schools and Colleges 2018.
· The care Act 2014
· The Safeguarding Vulnerable Groups Act 2006
· The Children and Social Work Act 2017
· The Children Act 2004
· The Children Act 1989
· Care Standards Act 2000
· Equality Act 2010
· Children and Families Act
· Children and Young People/ Person Act 2008
· Adoption and Children Act 2002
(GOVUK,2023)
All these legislations and policies are there to protect the vulnerable children and young people and their families. Children and young people people are considered vulnerable and will need more attention and care from adults.



Theories guiding interventions of social services in case of safeguarding issues. 

In essence, protection supports the motivational theory f self-actualization defined in Maslow’s Hierarchy of needs. Maslow realized that maximizing one’s potential (self-actualization) is possible only by first meeting one’s psychological and basic needs. Social welfare interventions to solve problems are guided by several important theories. Bronfenbrenner’s ecosystem theory plays an important role in guiding interventions within social services to protect problems. This theory emphasizes the complex interactions between individuals and their environment across various systems. At the core of this theory are microsystem which is more about the direct relationship we could have, the mesosystems that is about the connections between microsystem, exosystem the indirect influences, macrosystem the cultural context and the chronosystem which as about the tie-relate relationships. From a protection perspective, interventions are designed with a comprehensive understanding of how these systems affect individua safety and well-being. Social workers identify external factors such as immediate family relationships (microsystems), a workplace policy that may contribute to or prevent protection problems (exosystem). 



Conclusion and Recommendations 

In order to maintain the progress of this family, I think it will be advisable to encourage them to go for family group therapy which is going to help them understanding each other and each behaviour, doing some mindfulness activities and spending more time together as a family to recreate the bound and connection their lost. 
To conclude, this family need some help and someone to assist them just to come back on track. In some families, they are also going through the same issues or even worse and each family has their own way to deal with issues, but when you need help especially when children and young people are involved, it is very necessary to seek for help.
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