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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Larisa-Mirabela
Student name:Olteanu
Cohort 1 Group:
Lecturer’s Name:Dr Jahanzeeb Qurashi

	Name of Guest Speaker:
	James Sunny
	Lecture Week:….3
	Date:
24.01.2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The key topics of Sunny guest speaker were:
-Food and beverage department 
-Facility management
-Maintenance department; of a 3 star a hotel Travelodge Birmingham.
The guest speaker Sunny employee of a Travelodge from Birmingham city has presented us how a low budget hotel is working and the in-house departments or outside like the maintenance department who is centralized and use by 3-4 hotels of the same brands. 
We have listened to him how the hotel activities are performed with housekeeping department run by a supervisor not a manager, the food and beverage also run by supervisor and the maintenance department actually missing is run by the duty manager who has knowledge for fixing small problems like changing a light bulb or fixing a leaking tap. If they have bigger issues the duty manager or the front office staff is trained to call a special team of engineers who are like an external maintenance department.
The skills of the people hired by Travelodge are a not so important because this brand is offering their employees programs of training for fixing different things inside the hotel, how to clean and maintain the kitchen cooking machines or small repairs lightning system.



	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

Because this hotel has a missing maintenance department and the role of maintenance manager has been taken by the duty manager, the skills for this department are note to some basic knowledge of electrician, plumber or construction 
Travelodge is offering very cheap rooms for this they have reduced the in house personal to minimum to reduce the spending and salary with the personnel. However, they are training the in-house staff for multitasking by offering them small training programs of electrician, or plumbing or chemical use for cleaning the kitchen or bar are.



	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

I was always thinking that a hotel has to have many employees and the hierarchy scheme like an old tree full of managers and assistants of every department, After listening what Sunny told us about how this large hotel is working with only 3-4 departments I have changed my vision about the hole hospitality business. I was not imagining a large hotel to function without an engineer on site who is managing the air con system or the hot water boilers, who has 2-3 employees to fix different issues, butt today all of these are controlled by computers from the people hired to do multiple things with a minimum training.
If they have bigger problems unresolved by the in- house staff they are calling a special mobile maintenance department who can serve 3-4 hotels and can arrive on site according to the problem priority.



	Perform a self-appraisal of your understanding and key skills required in facilities management: 

It is not necessary to have a plumber degree or electrician to work in Travelodge, the skills needed for this department are basic construction skill for the appropriate job you are hired to do. Because the facility management in Travelodge is undertaken by the duty manager who received a basic training, this kind of hotels are keeping the cost with the personal very low and this can bee see in the price of the room.



	Based on your self-appraisal, what would you do to improve on these skills?

For me as a woman is not an impossible mission to join the mobile maintenance team, but this is a job for men’s especially, however I can still join the Travelodge in house team to work in different departments knowing that I will receive the proper training, for me the most important skill is communication, positive attitude and willing. From this tree I have to improve my communication by joining communication classes or why not working as a front office person in Travelodge.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
Before meeting Sunny I didn’t know anything about a low budget hotel, I have understand from him how the entire hotel is ruled with a computer which can take the place of a facility manager, and have the same amenities like a 5 star hotel, I have learned about the outside maintenance department how it is called to do major maintenance works or programmed jobs for maintaining the hotel running at normal standards.
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 Larisa-Mirabela Olteanu
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             7.02.2020
_________________________________






19
[image: C:\Users\samantha.birdsell\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\5FEB1F47.tmp]                                            Best of Luck! From the Teaching Team 
                                                                                                                                 Dr Jazz
                                                                                                                                 Dr Olu
                                                                                                                                                 
image1.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





