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[bookmark: _Toc217151503]ELEMENT ONE: REFLECTIVE ESSAY
This essay will explore my cultural identity background in depth, with particular emphasis on the role of education, religion, values, beliefs, family traditions, and social norms that have contributed to shaping my sense of identity. It will examine how early life experiences, schooling environments, and community influences have reinforced particular cultural practices and ways of thinking. In addition, the essay will analyse key historical, geographical, and social factors that have impacted my cultural background, including migration patterns, societal expectations, and generational influences. The essay will also discuss my experiences interacting and engaging with individuals from diverse ethnic and cultural backgrounds, both within educational settings and in wider social contexts, and how these interactions have broadened my understanding of cultural diversity and inclusivity. Finally, this essay will provide a reflective evaluation of how my cultural identity has developed and evolved over time, demonstrating increased self-awareness and personal growth, while critically examining specific aspects of my worldview that I may seek to challenge, refine, or change as I continue to navigate an increasingly interconnected and multicultural society.
Hi, my name is Salvador, and to me, culture is the essential thread that connects individuals into a unified community characterised by a common sense of meaning, behaviour, and beliefs. I see culture as a lively mix of values, traditions, and practices that shape how people see themselves and each other (Geertz,1973). It includes language, customs, and rituals that help create a sense of belonging and guide us through life. Cultural identity is how we express this shared heritage. What I am trying to say is how we take the cultural norms we grew up with and make them our own or interpret them in our own way. It is not just a label It is a changing and growing part of who we are, shaped by our experiences and interactions (Hall,1997). My cultural identity combines my inherited traditions with my unique perspective, showing the ongoing journey between where I come from and who I’m becoming.
My Italian heritage has significantly shaped my identity through family traditions, values, and community connections passed down through generations. Family is central to who I am. Our gatherings were more than meals; they were celebrations of togetherness. These moments taught me that relationships and shared experiences are what truly matter (Triandis,1995) My sense of community stems from Italian culture, where I’ve learned that we are part of something larger, a family or neighbourhood. This belonging fosters values like loyalty, hospitality, and generosity (Putnam, 2003). Cooking, specially making pasta from scratch, connects me to my roots and highlights the importance of patience and pride in our work (Capatti and Montanari, 2003). Finally, the Italian appreciation for art and expression influences my worldview, from music to fashion. All in all, my background places a strong sense of family, community, and pride that guides how I live and connect with others.
My cultural identity has been shaped by the historical and geographical conditions of my upbringing, influenced by migration, colonial legacies, and intercultural interaction. These experiences have fostered an appreciation for cultural diversity and hybrid identities (Bhabha, 1994). Education has played a central role in this development by encouraging critical thinking and raising awareness of cultural bias (Freire,1970). As a result, I understand culture as dynamic, formed through ongoing dialogue and reflection. Language and religion are also integral to my identity. Language extends beyond communication, carrying cultural meaning and emotional significance (Kramsch, 1998), and being multilingual has enhanced my engagement with different cultures. Religion has provided ethical guidance and a sense of belonging, reflecting its collective social function (Durkheim, 1912). Migration has further shaped my self-perception. Living in Peru and Italy highlighted collectivist values such as strong family ties and shared responsibility, while my experience in the United States emphasised individual autonomy and personal achievement (Hofstede, 2001). These contrasts reinforce the idea that cultural identity is fluid and continually evolving within a hybrid “third space” where new meanings emerge (Bhabha, 1994)
My cultural identity significantly influences my interactions with people from diverse backgrounds. Growing up in a culture that values harmony and community, I prioritise empathy in cross cultural dialogues (Ting Toomey, 1999). I view silence as a sign of respect and see collaborative decision-making as a strength. However, I’ve learned that interpretations of these values can differ across cultures. (Hall,1976). The framework of high context and low context communication has helped me adapt my style to meet others' expectations. While I have faced cultural misunderstandings, particularly in assertive environments, I have found balance in expressing my thoughts while valuing humility. This journey has enhanced my appreciation for diversity as a catalyst for innovation. According to (Bennett’s,1993) Model of Intercultural Sensitivity, moving from an ethnocentric to an Ethnorelativism perspective allows one to see cultural differences as opportunities for growth, transforming my cultural identity into a source of empathy and adaptability. My understanding of cultural identity has significantly evolved. As a child, I saw culture as a fixed legacy of customs and traditions. However, I now recognise it as something dynamic, shaped by social changes and personal experiences (Hall,1997). This perspective aligns with Stuart Hall’s idea that cultural identity is an ongoing process rather than a static entity. Exposure to diverse environments has taught me that identity is about connections between individuals, not just origins (Jenkins, 2008). Self-reflection has made me aware of how history, power, and privilege affect cultural interactions (Said,1978). Insights from postcolonial theory have influenced my views on how dominant cultures shape perceptions and maintain subtle hierarchies. I am continually examining my beliefs about authority, gender roles, and success while striving to honour traditions and stay open to change (Mezirow, 1991). This aligns with Mezirow's notion of transformative learning, were experiences prompt re-evaluation of beliefs. Contemplating my cultural identity has enriched my appreciation of my heritage and diversity overall. I now see culture as a valuable, evolving narrative that unfolds through dialogue and self-awareness. This recognition allows me to engage with the world in a more empathetic and authentic way. 






[bookmark: _Toc217151504]ELEMENT TWO: REPORT
[bookmark: _Toc217151505]INTRODUCTION
In today's interconnected world, the hotel industry functions within a highly diverse cultural landscape, where guests come from various countries with different languages, values, and expectations, while the workforce also reflects this diversity. In such an environment, effective communication and cultural sensitivity become essential for providing excellent guest service and sustaining a competitive edge (Harri Insider Team 2024). As highlighted by one article, cultural competence in hospitality requires the means to recognise, value, and link successfully with individuals from various cultural backgrounds. This report examines the relationship between communication and cultural awareness in hotels, identifies major challenges and obstacles, and offers recommendations for best practices.











[bookmark: _Toc217151506]MAIN BODY
[bookmark: _Toc217151507] Communication and Cultural Awareness. 
Communication in the hotel industry involves sharing information, both spoken and unspoken, among staff and guests to deliver service, manage expectations, and ensure satisfaction. Cultural awareness is recognising different values, beliefs, norms, and behaviours, and understanding how these affect communication and interactions (Sash, 2025). In hotels, it means acknowledging that guests may have varying expectations regarding service, body language, greetings, and etiquette shaped by their cultural backgrounds. Hospitality professionals must adapt to language differences as well as norms around personal space, formality, and nonverbal cues. Key elements of cultural awareness include knowledge of diverse cultures and understanding differences in communication styles, customs, beliefs, and values (Gudyknust and Kim, 2003). Thus, effective hotel communication goes beyond conveying information; it requires adjusting styles, content, and interactions to suit diverse guests and staff (Hofstede, 2010).
[bookmark: _Toc217151508]Effective Communication.
Effective communication is essential for guest satisfaction and service excellence, particularly in culturally diverse hospitality settings. Guests have varying expectations shaped by culture, and misunderstandings can lead to dissatisfaction, requiring continuous evaluation of service performance (Mohsin, 2014). Communication builds trust, emotional engagement, and respect, while recognising cultural identity enhances guest experiences (Godfrey, 2024). When guests feel understood, they are more likely to return and recommend the hotel (Chen & Starosta, 2000). Additionally, multicultural teams require clear internal communication to ensure consistency, reduce errors, and deliver seamless service. According to EHL Insights, (2024).  Culturally diverse teams can provide a higher level of service to guests, whether it is by speaking different languages, adapting your services and products to meet specific needs, or understanding cultural sensitivities. Overall, effective communication and cultural awareness are key strategic assets in today’s global hospitality industry.

[bookmark: _Toc217151509]Foreign Language.
Proficiency in a foreign language enhances interactions with international guests. When staff greet visitors in their native language, address inquiries directly, and connect without translation barriers, it builds stronger rapport. This demonstrates respect and attentiveness, increasing perceived guest value (CHT News, 2023). Additionally, language skills reduce misunderstandings and enable more personalised service, as staff can grasp nuances of meaning, tone, and context that translation may miss. Schlosser’s research in Brazil found that language training and cultural sensitivity programs improved service quality and personalised experiences in diverse hospitality settings (ResearchGate. Net). Thus, foreign language knowledge is more than practical; it bridges cultural divides, facilitating clearer communication, smoother service, and more positive guest experiences.
[bookmark: _Toc217151510] Verbal and Non Verbal Communication.
Misalignment in verbal and nonverbal communication can create challenges in multicultural hospitality settings. Cultures differ in preferred communication styles; high-context cultures, like many Latin American societies, rely on implied meaning and nonverbal cues, while low-context cultures, such as North American societies, favour explicit communication (Hall, 1976). Nonverbal cues, including eye contact, personal space, and silence, carry different meanings, affecting guest interactions (Matsumoto, 2013). Idiomatic expressions, such as hit the ground running, may confuse non-English-speaking guests, causing misunderstandings (Gudykunst, 2003). Service expectations also vary, with some guests preferring formal, hierarchical interactions and others favouring casual, self-service approaches. These differences underscore the need for staff training on cultural norms, idioms, and guest expectations to improve the hospitality experience.




[bookmark: _Toc217151511]Cross-Cultural Communication Challenges 
Cross-cultural communication in hotels faces several challenges. Language barriers can cause misinterpretation between guests and staff. Stereotyping and ethnocentrism may lead staff to assume guest preferences based on culture, resulting in misunderstandings (Ting-Toomey and Chung, 2012). Guests’ service expectations differ, as views on staff roles and formality vary. Nonverbal cues like body language and tone of voice may also be misinterpreted. Cultural differences can further cause misinterpretation of corporate instructions, creating inconsistent service (Meyer, 2014). Training to address these communication issues is crucial. Diverse teams may also face internal misunderstandings regarding hierarchy and communication styles, impacting teamwork and service quality.
Staff from different cultures bring assumptions about authority, communication, roles, and guest interaction. For instance, some cultures expect supervisors to give explicit instructions, while others encourage questioning and debate. Service protocols that ignore these expectations can cause misunderstandings. Staff norms around self-promotion, guest engagement, eye contact, smiling, personal space, and body language also vary; training in one norm may inadvertently offend guests from another culture. Research shows culturally diverse teams can solve problems faster and challenge assumptions, but only if diversity is effectively managed (EHL Hospitality Insights, 2024).









[bookmark: _Toc217151512]Practice and recommendations.
Hospitality organisations must recognise that workplace norms are culturally shaped and should be supported through clear policies and training. To address communication challenges, strategies include cultural sensitivity training, language support, multilingual staff, and cross-cultural teams, alongside clear communication practices such as avoiding idioms and slang. Training in nonverbal cues and role-playing helps staff build confidence in intercultural interactions, while ongoing education strengthens cultural intelligence. Evidence shows that culturally diverse hotel teams deliver better service to international guests through language skills and cultural awareness (EHL Hospitality Insights, 2024). Research from Brazil similarly links cultural diversity and effective intercultural communication to improved service quality and customer satisfaction when supported by training (ResearchGate, 2024). Some organisations also introduce culture ambassador roles to promote awareness and knowledge sharing, benefiting both guests and staff (Godfrey, 2024).
[bookmark: _Toc217151513]Conclusion
In the hotel sector, effective communication and cultural sensitivity are essential for delivering excellent service in diverse settings. This report highlights the role of verbal and non-verbal communication, cultural expectations, and the challenges of language differences, stereotypes, and team diversity in ensuring guest satisfaction. Hotels have made progress through cultural training, hiring multilingual staff, and inclusive policies, but ongoing globalisation requires continuous adaptation. By focusing on training, policy development, guest engagement, and strong internal teamwork, hotels can turn diversity into a strategic advantage, enhancing guest experiences and fostering a positive, inclusive workplace culture.




[bookmark: _Toc217151514]Recommendations
Hospitality organisations should prioritise ongoing intercultural communication training for all employees. This training should cover cultural norms, communication styles, and guest expectations, using practical activities such as role-playing to build understanding. Teaching staff basic phrases in common guest languages and hiring bilingual employees can enhance service quality and show cultural respect. Adaptable service protocols should be introduced to accommodate preferences related to formality, personal space, and communication styles. Encouraging staff to ask respectful questions about guest preferences can strengthen interactions. Creating an inclusive environment and regularly reviewing guest feedback will help refine communication practices and improve overall guest satisfaction.
[bookmark: _Toc217151515]ELEMENT THREE:
[bookmark: _Toc217151516]TRAINING POSTER FRONT
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[bookmark: _Toc217151518]ELEMENT FOUR:
[bookmark: _Toc217151519]Cultural Misunderstanding in a Hotel Workplace: An ERA Reflection.
[bookmark: _Toc217151520]EXPERIENCE WORKPLACE SCENARIO.
At the catering department of a hotel in Florida, a misunderstanding arose between Miguel, a sous chef from Spain, and David, also a sous chef from Florida, both with different chef certifications from different countries. During preparation for a busy event, David noticed Miguel cutting corners and taking shortcuts to expedite the work. David interpreted this behaviour as unprofessional, a lack of confidence and poor work performance. Concerned that guest satisfaction, quality and integrity would be maintained, he publicly reminded Miguel about potential consequences and negative outcomes of his actions. Miguel felt embarrassed and disrespected, perceiving David’s feedback as overly confrontational and inappropriate in front of others. He became withdrawn for the rest of the shift.
From David’s shaped by cultural norms common in the United States directness and assertiveness are typically seen as supportive behaviours within a team (Moran, Abramson and Moran, 2014). Meanwhile, Miguel came from a cultural context in which harmony, respect for hierarchy, and indirect communication are more strongly emphasised (Trompenaars and Turner, 2012). This clash of communication norms caused a temporary breakdown in collaboration and created tension within the catering department team.
[bookmark: _Toc217151521]Hofstede’s Cultural Dimensions 
Hofstede’s cultural dimensions offer a treasury framework for understanding miscommunication. The primary factors involved were power distance and the distinction between individualism and collectivism (Hofstede, 2011). In the United States, the score for power distance is typically lower, indicating that employees feel at ease challenging authority and expressing their thoughts openly (Hofstede Insights, 2024).  David's straightforward feedback aligns with this norm. In contrast, Spain's higher power distance orientation fosters a culture of respect for hierarchy and favours indirect communication to maintain harmony (Hofstede, Hofstede Minkov, and 2012).
David's candid criticism, although meant to be constructive, led to Miguel experiencing public embarrassment, which conflicted with his cultural expectation for respectful communication. his tension illustrates the importance of cultural awareness in hospitality contexts. Misinterpretations often arise not from incompetence but from differing cultural assumptions about communication, authority and teamwork (Reisinger, 2015). By recognising these dimensions, managers can better understand that communication styles are influenced by cultural contexts, rather than simply being a matter of personal skill.
[bookmark: _Toc217151522] Resolution Proposal
To resolve the issue, the catering manager facilitated a mediation meeting where both parties could express their perspectives respectfully. David apologised for the manner in which he delivered the feedback, and Miguel clarified that private discussions would feel more respectful within his cultural framework. As a result, the team agreed to implement a clearer feedback protocol that prioritises confidentiality and empathy. The hotel also introduced a cross cultural communication workshop to strengthen intercultural competence among staff. Techniques such as active listening, cultural empathy, and reflective practice help enhance collaboration across diverse cultural backgrounds (Livermore, 2015). Managers play an essential role in fostering cultural intelligence within hospitality teams, ensuring conflicts become learning opportunities rather than sources of division (Ward, 2022). Through continuous professional development and supportive leadership, organisations can cultivate more inclusive, respectful and high performing environments.






[bookmark: _Toc217151523]ELEMENT FIVE:
[bookmark: _Toc217151524]PRESENTATION SLIDES:
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[bookmark: _Toc217151525]LEMENT SIX: REFLECTIVE ESSAY
In this reflection, I'm looking back at how my experiences in this module have shaped my understanding of cultural awareness, language skills, and communication in the hospitality industry. Using Gibbs’ Reflective Cycle as a guide, which I learned about during this module (Gibbs,1988), I’ll explore how engaging with different cultural groups, learning various skills, gaining theoretical knowledge, and participating in classroom discussions have contributed to my growth both personally and professionally. Gibbs’ Reflective Cycle encourages a structured approach to reflection by focusing on description, feelings, evaluation, analysis, conclusion, and action planning. This reflection will also highlight the steps I plan to take to improve my abilities in these areas. Throughout the module, I became more aware of how culture influences communication styles and customer expectations, which is especially important in hospitality settings. These experiences have helped me identify my strengths while also recognising areas where further development is needed.
One of the most memorable parts of this module was focusing on the unique cultural habits from around the world and sharing these experiences with classmates from different backgrounds. Listening to personal examples helped bring theoretical ideas to life and encouraged open discussions where multiple perspectives were respected. Another key learning point came from studying models like Hofstede’s cultural dimensions (Hofstede, Hofstede, and Minkov, 2010) and Hall’s communication theories (Hall,1976). These frameworks helped me understand the different ways people communicate and equipped me to navigate the challenges that arose during class discussions. They also encouraged me to reflect on my own communication style and assumptions. By engaging in these experiences, I gained a foundational knowledge of intercultural interactions and learned how crucial cultural sensitivity is in the hospitality field, where guest satisfaction often depends on how well staff members can communicate across cultural boundaries (Zhang, and Wu, 2004).
At the beginning of the module, I felt a mix of curiosity and anxiety about learning foreign languages and improving my intercultural awareness. I knew these skills were important in hospitality, but I worried about my ability to communicate confidently in languages other than the three I already knew. This anxiety held me back at first, making me less eager to participate in language practice activities for fear of making mistakes or looking incompetent. Research shows that such anxiety is common among learners trying to communicate in a second language (Horwitz, and Horwitz, and Cope 1986). I also initially thought that navigating cultural differences was a matter of common sense and politeness; however, as I progressed, I came to realise that truly understanding another culture requires deeper knowledge and effort than I had anticipated (Ting-Toomey, and Chung, 2012). This insight highlighted my limitations, especially when trying to communicate with classmates from very different backgrounds. Over time, I began to recognise how my assumptions and communication style could unintentionally create misunderstandings. The module encouraged me to reflect on my own cultural habits and to listen more carefully to others’ perspectives. Although this process was sometimes uncomfortable, it helped me become more aware of the importance of empathy and adaptability in intercultural interactions. As a result, I slowly gained more confidence and became more open to learning through trial and error.
Despite my initial uncertainty, I was motivated to learn. My upbringing, which emphasised community, respect, and hospitality, gave me a personal connection to the course material. I began to feel curious about how cultural norms impact communication styles, which pushed me to be open during group discussions, even when I faced doubts. This curiosity often led me to ask questions and seek examples from my own experiences, helping me relate theory to real-life situations. Looking back, these early feelings played a significant role in my learning experience. My anxiety drove me to work harder, while my interests kept me engaged throughout the module, in line with theories that highlight the importance of motivation in language learning (Dörnyei, 2005). Moreover, engaging with peers and hearing diverse perspectives reinforced my understanding and encouraged me to reflect critically on my assumptions, showing how both personal and social factors shape the learning process.
Several positive aspects defined my learning journey. Meeting classmates from various cultures enriched my experience. Listening to my peers share their cultural traditions offered valuable insights into different communication styles, power dynamics, and expectations regarding personal space. Such interpersonal encounters are crucial for building intercultural sensitivity (Chen, and Starosta, 2000). This hands-on learning helped me better understand and apply theoretical concepts. Immersing myself in these interactions allowed me to develop practical skills beyond what I could learn from textbooks. I found that the foreign language and cultural awareness sessions exceeded my expectations. Though interacting in another culture or language was challenging, the module’s structure and my lecturer's support helped boost my confidence and ease my fear of making mistakes. According to Krashen, (1982), reducing anxiety is essential for language acquisition, and I experienced this firsthand. By practising simple vocabulary linked to hospitality, I realised that it would be directly useful in my future career aspirations.
Additionally, working in group activities encouraged me to step outside my comfort zone and engage more actively with others. These collaborative tasks highlighted the importance of patience, adaptability, and clear communication when working with people from different backgrounds. I became more aware of my own cultural assumptions and learned how these could influence interactions if left unexamined. Over time, I noticed an improvement in my ability to listen attentively and respond thoughtfully, even when misunderstandings occurred. This experience reinforced the idea that learning is not only about gaining knowledge but also about personal growth. Overall, the supportive learning environment allowed me to build confidence, cultural awareness, and transferable skills that will be valuable both academically and professionally.
Of course, I encountered challenges along the way. A significant hurdle was adapting to the different communication styles of guests and colleagues. Some preferred direct communication, while others valued subtlety and harmony; this sometimes led to misunderstandings or slowed decision-making. (Hall, 1976) distinction between high-context and low-context communication was especially relevant here. Additionally, managing my assumptions proved to be another challenge. I learned to be conscious that viewing behaviours through my cultural lens could be misleading, and that I ought to consider alternative interpretations (Gudykunst, 2004). Moreover, grappling with academic theories at the beginning felt overwhelming. Concepts like Hofstede’s cultural dimensions and Hall’s communication models were initially daunting. However, as I began to engage more with them, I gradually gained clarity and insight.
One of the key takeaways for me has been the importance of actively listening and being open to different perspectives. I learned to appreciate the richness that diversity brings to communication, as supported by intercultural competence literature (Spitzberg, and Changnon, 2009). When I actively listen to my classmates’ experiences and insights, I gain a deeper understanding of cultural nuances that would otherwise go unnoticed. Furthermore, I discovered the value of stepping outside my comfort zone. Participating in group discussions and role-playing situations challenged me to use new vocabulary and engage in conversations that I would have previously avoided. While it was intimidating at first, I found that practice led to improvement, echoing reflective learning theories (Moon, 2004). The more I tried, the more comfortable I became with communicating in different cultural contexts.
Reflecting on this journey, I’ve realised that cultural awareness is not just about recognising differences; It is about embracing them. It is about understanding that everyone has a unique perspective shaped by their background and experiences. In the hospitality industry, where interactions with guests from all walks of life are the norm, this understanding is vital (Lashley and Morrison, 2011). As I look ahead, I plan to continue expanding my language skills and cultural knowledge. I want to practise speaking with native speakers, whether through language exchange programs or online conversations. Additionally, I’m committed to furthering my understanding of cultural theories and applying them in practical settings. Reflection will remain central to my development, as it supports ongoing professional growth (Schön, 1983). I also recognise the importance of staying curious and open-minded, seeking out experiences that challenge my assumptions and broaden my worldview. Engaging with diverse communities and observing different customs firsthand will help me better connect with people and provide more meaningful hospitality experiences. I hope to incorporate these lessons into daily interactions, being mindful of small gestures and communication styles that show respect and understanding. Over time, these efforts will contribute not only to my professional competence but also to creating more inclusive and welcoming environments for everyone I meet.
In conclusion, my experiences in this module have significantly influenced my understanding of cultural awareness, language skills, and effective communication within the hospitality industry. Throughout the module, I encountered a range of challenges that encouraged me to step outside my comfort zone and reflect on both my strengths and areas that require further development. These experiences have helped me build confidence when communicating with individuals from diverse cultural and linguistic backgrounds, as well as improve my ability to listen, adapt, and respond appropriately in different situations. I am genuinely excited about the journey ahead and eager to apply the knowledge and skills I have gained in real professional environments. Embracing cultural differences is an ongoing learning process, and I am committed to continuing my personal and professional growth to become a more culturally aware, adaptable, and effective communicator in the hospitality industry.
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- USE SIMPLE LANGUAGE. AVOID IDIOMS AND SLANG.

- SPEAK SLOWLY AND CLEARLY. FOR NON NATIVE SPEAKERS.
- USE VISUALS. USE MAPS AND GESTURES TO COMMUNICATE.
- CONFIRM UNDERSTANDING. REPEATION TO E\ISURE CLARITY
7 UTlLlZ&TR ~\\ISLATIOI\ TOOLS. APPS AND SIGNS.

“ PRACTICAL GUEST _ &
SERVICETIPS | =

/ICE TREATS ALL GUESTS WITH EQUAL RESPECT,
ARDLESS OF BACKGROUND OR ABILITIES.

LISTEN ATTENTIVELY DEMONSTRATES RESPECT. \ Ak

- USE LANGUAGE THAT IS INCLUSIVE: STEER CLEAR OF M
ASSUMPTIONS ABOUT SOMEONE’S GENDER, CULTL L0
BACKGROUND. FOR EXAMPLE, USE PARTNER H\@TFAD OF
HUSBAND/WIFE WHEN TALKING ABOUT SOMEONE’S COMPANION.
- HONOR PERSONAL SPACE AND CULTURAL CUSTOMS: BE
MINDFUL OF P CAL CONTACT, TONE OF VOICE, . AND THE

SED, EVEN IN DIFFICULT SIm&ﬂQNS
Rate
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PRESENTATION

HOTEL AND HOSPITALITY MANAGMENT STUDENT
LECTURER: LISA BASSLER

I'm excited to share a bit about
myself with you today.
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o SICILY

» HISPANIC

* ITALIAN-AMERICAN
« CATHOLIC

» VISITING

« FAMOVS VOLCANO
* PASSEGGIATA

(ITALIAIT, 2022)
(MAP VECTOR, 2025)
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e PUNCTVALITY

« FERRAGOSTO

(THE ITALIAN WAY, 202Y4)
" (sriTANNICA, 2019)
(ITALIA.IT, 2024)

(ROME, 2023)
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o GESTURE

« FACIAL EXPRESSIONS

(PLA, 2025) o SILENCE
(ROME, 2023)

(IMANOL RODRiGUEZ GURIDI, 2025)
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(ITALIAIT, 202Y4)

(THE IMPACT OF TOURISM IN ITALY, 2023)
(JAMES, 2019)

(GRAND VOYAGE ITALY, 2015)

« WORK LIFE BALANCE

« RELIGIOUS HOLIDAYS

« WISDOM AND EXPERIENCE

* FASHION

o RICH HISTORY
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« EXPECTATIONS AS A GUEST

IMAGE 5.
EXPECTATIONS AS A GUEST

(BRITANNICA, 2019)
(VP MENV, 2024%)
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CULTURAL SENSITIVITY

IMAGE 6.
CULTURAL SENSITIVITY

(BRITANNICA, 2019)
(ITALIA.IT, 202}4)
(50S ITALIAN 2024)
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Visit Italy

IMAGE 1.
SHARED EXPERIENCE

(IMANOL RODRiGUEZ GURIDI, 2025)
(ROME HACKS, 2024)
(JAMES, 2019)
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ANY QUESTIONS
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